
CONFIDENTIAL 

 

Province:  

District:  

Commune:  

Village:  

Sex of respondent (1= male 2 = female)  

VISIT 1  

VISIT 2  

VISIT 3  

INTSTART - Press here when you start the interview  

  

Informed Consent 

 

Hello!  My name is …………………. working with Angkor Research and Consulting. We are 

currently conducting a survey about conditions in this village. Please let me know the real 

situation in your village and answer accordingly. Your answer will not change any assistance to 

your village or your household. It will only be used for research purposes. Please be assured 

that we will not share your answer with anyone other than the research team and no one can 

trace your answer to your name, your village or your commune. 

 

You can pause or skip any questions at any time during the interview or ask to clarify any 

question. The interview will take around half an hour. It is not a test, and thus there is no right or 

wrong answer. 

 

If you have question about this survey, you can contact to Mr. Khim Sarun via phone number: 

023 222 501. 

 

Do you have any questions for me? 

 

Can I start asking my questions now? 

 



 

Section 1: Household roster 

First I would like to create a list of all household members. Who belongs to your household? 

A household member is a person that slept 15 nights in the last 30 days. 

Please give me the 

names of all the people 

who usually live in this 

household, starting with 

the head of the 

household, and then 

other members from 

the oldest to the 

youngest. 

What is (...)’s 

gender? 

How old is (...)?  

Age in completed 

years; 

Under one year 

code 0 

Ask if Q1_2≥14 

Does (…) work to 

generate any 

income? 

Ask if Q1_3=0 

Why is (...) not 

working to 

generate any 

income? 

Ask if Q1_3=1 

What type of work 

does (...) do? 

Does (...) have a 

birth certificate? 

ID 

FULLNAME 

Please record 

family and first 

names 

 

 

LASTNAME 

Q1_1 Q1_2 Q1_3 Q1_4 Q1_5 Q1_6 

01        

02        

03        

...        

Codes for Q1_1: 1 = Male; 2 = Female 

Codes for Q1_3 and Q1_6: 0 = No, 1 = Yes 

Codes for Q1_4: 1 = Too old; 2 = Too young; 3 = Disabled; 88 = Other (Specify) 

Codes for Q1_5: 1 = Farming; 2 = Food processing or vending; 3 = Trading or buy & sell; 4 = Handcrafts; 5 = Personal services (hair, massage, 

etc.); 6 = Factory work (garment, etc.); 7 = Mechanic; 8 = Transport service; 9 = Construction work; 10 = Office work; 11 = Government, military, 

police; 12 = Teacher; 88 = Other (Specify) 



Q1_7a 
DO NOT READ: Which household member is the 

respondent? 
Select from list of names  

Q1_7b 

What is the highest grade of education you have 

completed? 

Use numbers 1 to 12 to code grade level. 

Pre-school/no education 0 

Grade: 1-12 

Some university 13 

Bachelors / Associates 14 

Masters/Doctorate 15 

Other (Specify) 88 

Q1_8a Which household member is the household head? Select from list of names   

Q1_8b 

Ask if Q1_7a≠Q1_8a 

What is the highest grade of education %Q1_8a% has 

completed? 

Use numbers 1 to 12 to code grade level. 

Pre-school/no education 0 

Grade: 1-12 

Some university 13 

Bachelors / Associates 14 

Masters/Doctorate 15 

Other (Specify) 88 

Q1_9 
Ask if Q1_9=1 

What religion do you believe in? 

Buddhism 1 

Islam 2 

Christianity 3 

Tribal group religion 4 

Other (specify) 88 

Q1_10 
What language(s) do you speak in your home? 

Multiple answers. 

Khmer 1 

Vietnamese 2 

Lao 3 

Chinese 4 

Thai 5 



Cham/Islam 6 

English 7 

Tribal group language 8 

Other (Specify) 88 

Q1_11 What is your ethnicity? 

Khmer 1 

Vietnamese 2 

Chinese 3 

Cham/Muslim 4 

Thai 5 

Ethnic minority 6 

Other (Specify) 88 

Section 2: Commune Council services 

Certificates 

Q2_1 

Have you or any members of your household applied for 

any certificate from your Commune Council in the past 2 

years? 

Do not include applications realized in other 

communes. 

No 0 

Yes 1 

Q2_1a 

Ask if Q2_1=0 

Do you know the official fee to apply for a birth 

certificate? 

No 0 

Yes 1 

Q2_1b 

Ask if Q2_1a=1 

What is the official fee you need to pay when applying for 

a birth certificate for the first time? 

Riels  

Don’t know -99 

Q2_1c 

Ask if Q2_1a=1 

How do you know about the official fee for a birth 

certificate? 

Word of mouth 1 

Information board at 

Commune Council office 
2 

Commune staff told me 3 

 Village Chief told me 4 



Other (Specify) 88 

Q2_2 

Ask if Q2_1=1 

What type of certificate did you apply for in the past 2 

years? 

Multiple answers. 

 

Validation: can’t select code 0 and any other code. 

Birth 1 

Death 2 

Marriage 3 

Land registration 4 

Residential certificate 5 

Letter to apply for bank loan 6 

None of the above 0 

Ask if Q2_1=1 

Roster of certificates, based on answers at Q2_2 if Q2_2≠0, Q2_2≠4, Q2_2≠5 and Q2_2≠6. 

Q2_3 
For the most recent %rostertitle% certificate, was it the 

first time you applied for it? 

No 0 

Yes 1 

Q2_4 
For the most recent %rostertitle% certificate, how many 

copies did you get? 

# copies  

Can’t remember -97 

Q2_5a 
Did you seek help from anybody to obtain this 

%rostertitle% certificate? 

No 0 

Yes 1 

Q2_5b 

Ask if Q2_5a=1 

Did you give any money to this person to help you getting 

this %rostertitle% certificate? 

No 0 

Yes 1 

Q2_5c 
Ask if Q2_5b=1 

How much in total did you pay this person? 

Riels  

Can’t remember -97 

Q2_5d 

Ask if Q2_5b=1 & Q2_5c≠-97 

How much of these %Q2_5c% riels was for this person’s 

service? 

Riels  

Don’t know -99 

Q2_6a 
Ask if Q2_5a=0 

Did you pay to get this %rostertitle% certificate? 

No 0 

Yes 1 

Q2_6b 

Ask if Q2_6a=1 

How much did you pay in total for this %rostertitle% 

certificate? 

Riels  

Can’t remember -97 



Q2_7 

Ask if Q2_6a=1 

Were you asked to pay any unofficial fee or ‘tea money’ 

when you applied for this %rostertitle% certificate? 

No 0 

Yes 1 

Can’t remember -97 

Q2_8 
Ask if Q2_7=1 

How much of %Q2_6b% was for tea money? 

Riels  

Can’t remember -97 

Don’t know -99 

Q2_9 
Ask if Q2_5a=0 

Did you feel that Commune staff was impolite to you? 

No 0 

Yes 1 

Can’t remember -97 

Q2_10 
How long did it take to get this %rostertitle% certificate? 

Record “0” if less than one day. 

# days  

Can’t remember -97 

Q2_11 

How many times did you have to visit the Commune 

office for this %rostertitle% certificate? 

Record “0’ if respondent did not need to go to the 

Commune office. 

Number:   

Can’t remember -97 

Q2_12 

What is the official fee for the %rostertitle% certificate if it 

is the first time you apply for it? 

Record “0” if “free”. 

Riels  

Don’t know -99 

Q2_13 
What is the official fee for the %rostertitle% certificate if 

you need any extra copies? 

Riels  

Don’t know -99 

Q2_14 

Ask if Q2_12≠-99 or Q2_13≠-99 

How do you know about the official fee for %rostertitle% 

certificate? 

Word of mouth 1 

Information board at 

Commune Council office 
2 

Commune staff told me 3 

 Village Chief told me 4 

Other (Specify) 88 

End of “Certificates” roster 

Commune Budget and Investment 
Now I have some questions about your Commune budget and Commune investments. 



Q2_15 Do you know about your Commune budget for 2016? 

No 0 

Yes 1 

Q2_16 
Ask if Q2_15=1 

How much was your Commune budget for 2016? 

Riels:  

Can’t remember -97 

Q2_17 

How can you find out about your commune budget and 

how it is spent? 

Multiple answers. Prompt. 

Village chief 1 

Commune Council meeting 2 

Commune Councilors 3 

Via Loudspeakers 4 

Project development 

committee  
5 

Community-based 

organisation 
6 

Commune Notice Board 7 

Village Notice Board 8 

Friends 9 

Family members 10 

Other (specify) 88 

Don’t care -95 

Don’t know -99 

Q2_18 

What kinds of projects did your Commune 

implement in 2016?  

Multiple answers. Prompt. 

E
c

o
n

o
m

y
 

Agriculture 1 

Roads 2 

Irrigation 3 

Credit 4 

Rural economy 5 

S
o

c
ia

l 

Health 6 

Education 7 

Water & sanitation 8 



Other social 9 

E
n

v
ir

o
n

m
e

n
t Environmental education 10 

Environment protection 11 

Environmental management 12 

A
d

m
in

 a
n

d
 

s
e
c

u
ri

ty
 

Security 13 

Commune administration 

and services 
14 

Local society (training and 

education about law, rules) 
15 

G
e

n
d

e
r 

Legal protection 16 

Gender mainstreaming 17 

Education and skills training 18 

 Don’t know -99 

Q2_19 

Ask if Q2_18≠-99 

Where did you hear about these projects? 

Multiple answers. 

Official Commune statement 

(information board, public 

announcement, etc.) 

1 

A member from the 

Commune Council told me 
2 

Village chief told me 3 

Word-of-mouth 4 

Village meeting 5 

I saw the investment being 

built  
6 

Other (specify) 88 

Q2_20 
Ask if Q2_18≠-99 

Did you participate in the selection of these projects? 

No 0 

Yes 1 

Q2_21 

Ask if Q2_18≠-99 

Do you think that these are the projects that your 

Commune need the most this year? 

No 0 

Yes 1 

Face-to-face interactions  

Q2_22 Village chief  1 



In the last month, outside of public meetings, did you 

meet or talk with any of the following people? 

Multiple answers. Prompt. 

Commune councillors 2 

Commune chief 3 

CBOs 4 

NGO leaders/staff 5 

Monks or other religious 

leader 
6 

School teachers 7 

Health Centre staff 8 

Project Management 

Committee  
9 

Village Health Support 

Group (VHSG) 
10 

None of the above 0 

Q2_23 

Ask for each answer given in Q2_23 

Did you talk about Commune, Health or Education 

related issues in your village with %Q2_23%? 

No 0 

Yes 1 

Q2_24 

In the last month, did you meet or talk with any other 

villager about Commune, Health or Education related 

issues in your village? 

No 0 

Yes 1 

Commune / Sangkat Meetings 

Q2_25 
In the past year, have you attended a meeting at the 

Commune/Sangkat Council office? 

No 0 

Yes 1 

Q2_26 

Ask if Q2_25=0 

What is the main reason why you did not attend any 

meeting at the Commune office in the past year? 

Not interested 1 

Not invited 2 

Busy 3 

No transport or too far 4 

Other (Specify) 88 

Q2_27 

Ask if Q2_25=1 

How many times did you attend a Council Meeting at the 

Commune office in the past year? 

# times  

Can’t remember -97 

Q2_28m
onth 

Ask if Q2_25=1 January 1 



When was the last time you attended the Council 

Meeting?_month 
February 2 

March 3 

April 4 

May 5 

June 6 

July 7 

August 8 

September 9 

October 10 

November 11 

December 12 

Q2_28ye
ar 

Ask if Q2_25=1 

When was the last time you attended the Council 

Meeting?_year 

2016-2017  

Q2_29 

Ask if Q2_25=1 

Besides you, who was present at the most recent 

meeting? 

Multiple answers. Prompt. 

Village chief 1 

Commune councilors 2 

Village Health Support 

Group 
3 

Health Centre staff 4 

School teachers 5 

School Support Committee 

members 
6 

NGO or CBO staff 7 

Other (Specify) 88 

Q2_30 

Ask if Q2_25=1  

What is the main reason why you attended the most 

recent meeting? 

Interested in Commune 

Development projects 

(roads, etc.) 

1 

Political party meeting 2 

Been told I should attend 3 

Been promised to receive 

incentive or snack 
4 



Other (Specify) 88 

Q2_31 

Ask if Q2_25=1 

How many other villagers attended that meeting? 

Record “0” if no other villager. 

# villagers  

Can’t remember -97 

Q2_32 

Ask if Q2_25=1 

How many women attended that meeting? 

Record “0” if no woman attended. 

# women  

Can’t remember -97 

Q2_33 

Ask if Q2_25=1 

What were the main topics discussed during the most 

recent Commune meeting? 

Multiple answers. 

2017 Commune elections 1 

Commune Development 

projects (roads, etc.) 
2 

Political party strengthening 3 

Support vulnerable people 4 

Other (Specify) 88 

Q2_34 
Ask if Q2_25=1 

Did you speak up during the most recent meeting? 

No 0 

Yes 1 

Q2_35 

Ask if Q2_34=0 

Why did you not speak during the last meeting? 

Multiple Answers. 

No ideas to offer 1 

Shy to speak in front of 

other villagers 
2 

Shy to speak in front of 

commune leaders 
3 

Can be risky to offer opinion 

at meetings 
4 

Someone already said my 

idea 
5 

Other (specify) 88 

Q2_36 

Ask if Q2_34=1 

Do you think that Commune staff listened to your opinion 

to make their decision? 

No 0 

Yes 1 

Don’t know -99 

Q2_37 

Ask if Q2_25=1 

Were the results and decisions taken during this 

Commune meeting made public afterwards? 

No 0 

Yes 1 

Don’t know -99 

Q2_38 Ask if Q2_37=1 Village chief 1 



How were these results made public? 

Multiple answers. 
Notice board 2 

Loud speaker 3 

Other (Specify) 88 

Now I am going to ask you some questions about local authorities which may be sensitive, please 

remember that you are free not to answer any question if you would prefer not to. I’d like to also remind 

you that your answers will be kept confidential and what you say today will not be shared with your local 

authorities. 

For each of the following statements, please say whether you agree or disagree. 

Q2_39 
Commune councillors are generally helpful and 

responsive at solving problems for citizens. 

Agree 1 

Disagree 2 

Q2_40 Village chief generally work for the benefit of citizens. 

Agree 1 

Disagree 2 

Q2_41 
People in this commune are free to speak what they think 

without fear. 

Agree 1 

Disagree 2 

Q2_42 
People in this commune can join any organisation they 

like without fear. 

Agree 1 

Disagree 2 

Q2_43 
People in this commune can vote for any political party 

they like without fear. 

Agree 1 

Disagree 2 

Q2_44 

You or anyone in your household has paid additional 

money to government officials in 2016 in order to get 

things done or get things done faster. 

Agree 1 

Disagree 2 

Social Capital 

Q2_45 
Do you have friends or relatives working in the 

government? 

No 0 

Yes 1 

Q2_46 

If your family needed 2,000,000 riels, how many people 

do you know in the village who would probably lend you 

that amount of money without interest? 

Record “0” if none. 

# people  

Q2_47 

In the past 12 months, how many times have members of 

this village worked together to make this village a better 

place to live. For example, clean rubbish or pave 

communal road together? 

# times  

Can’t remember -97 



I have some questions about your rights and the council duties. There is no right or wrong answer and 

you are free to tell me that you don’t know if you don’t know.  

Q2_48a 
Do you have the right to attend Commune Council 

Meetings without invitation? 

No 0 

Yes 1 

Don’t know -99 

Refuse to answer -96 

Q2_48b 
Ask if Q2_48a=1 

In the past 12 months, have you done so? 

No 0 

Yes 1 

Q2_49a 

Do you have the right to go to Commune Office and look 

at documents such as Commune budget or Development 

Plan? 

No 0 

Yes 1 

Don’t know -99 

Refuse to answer -96 

Q2_49b 
Ask if Q2_49a=1 

In the past 12 months, have you done so? 

No 0 

Yes 1 

Q2_50a 
Do you have the right to question Commune Council on 

how budget was spent? 

No 0 

Yes 1 

Don’t know -99 

Refuse to answer -96 

Q2_50b 
Ask if Q2_50a=1 

In the past 12 months, have you done so? 

No 0 

Yes 1 

Q2_51a 
Do Commune Councils have to display the date, time 

and topics of council meetings for public information? 

No 0 

Yes 1 

Don’t know -99 

Refuse to answer -96 

Q2_51b 
Ask if Q2_51a=1 

Do you think that your Commune Council does so? 

No 0 

Yes 1 



Q2_52a 
Do Commune Councils have to display annual 

investment plan, annual budget for public information? 

No 0 

Yes 1 

Don’t know -99 

Refuse to answer -96 

Q2_52b 
Ask if Q2_52a=1 

Do you think that your Commune Council does so? 

No 0 

Yes 1 

Section 3: Health service utilisation 

Q3_1 
Do you or anyone in your household have a card which 

allows you to go and seek medical care for free? 

No 0 

No but in process of getting 

one 
1 

Yes but expired 2 

Yes 3 

Q3_2 
Has anyone in your household had any sickness or injury 

which started in the last 30 days? 

No 0 

Yes 1 

Ask if Q3_2=1 

Roster of sick household members  

Q3_3 
Has %Name% had any sickness or an injury that started 

in the last 30 days? 

No 0 

Yes 1 

RESP 
Ask if Q3_3=1 

Is %Name% the respondent? 

No 0 

Yes 1 

Q3_4 

Ask if Q3_3=1 

For the most recent illness or injury, did %Name% seek 

treatment?  

No 0 

Yes 1 

Q3_5 

Ask if Q3_4=1 

For the most recent illness or injury, where did %Name% 

seek treatment from? 

Multiple answers. 

Health Centre 1 

National Hospital 2 

Provincial Hospital 3 

Referral Hospital 4 



Health post 5 

Outreach visit of public 

health worker 
6 

Other public hospital 7 

Private hospital 8 

Private clinic 9 

Private Pharmacy 10 

Office of trained Health 

Worker 
11 

Nurse 12 

Visit of trained health 

worker / nurse 
13 

Shop selling drug / market 14 

Kru Khmer 15 

Monk / Religious leader 16 

Traditional birth attendant 17 

Outside of the country 18 

Other (Specify) 88 

Q3_6 

Ask if Q3_5≤ 7 & Q3_1=1 

For this treatment did %Name% use a HEF or other type 

of card to receive free treatment? 

No 0 

Yes 1 

Don’t know  -99 

Q3_7 

Ask if Q3_6=0 

Why did %Name% not used HEF card for this treatment? 

Multiple answers. 

Not seriously ill 1 

Doctor asks for money 

anyway 
2 

Just got the card 3 

Doctors discriminate HEF 

members 
4 

Lost or forgot card 5 

Other (Specify) 88 

Q3_8 Ask if Q3_5≠1 & Q3_4=1 Staff is rude 1 



Why did %Name% not go to the Health Centre for this 

treatment? 

Multiple answers. 

Not good quality 2 

Too far 3 

Too expensive 4 

Disease was not important 5 

Disease was too serious 6 

Other (Specify) 88 

Ask if Q3_5≤7 

Treatment sub-roster with only one line as we ask only about lowest code selected in Q3_5 (public 

facilities only). 

Q3_9 
Did %rostertitle% pay anything for this treatment in 

%TREATROSTER%? 

No 0 

Yes 1 

Q3_10 

Ask if Q3_9=1 

How much did %Name% pay for the treatment in 

%TREATROSTER%? 

Riel  

Can’t remember -97 

Don’t know -99 

Q3_11 

Ask if Q3_7=4 

Did the medical staff in %TREATROSTER% give 

%rostertitle% a list of medicine to get? 

No 0 

Yes 1 

Q3_12a 
Ask if Q3_11=1 

Did %Name% get these medicines? 

No 0 

Yes 1 

Q3_12b 
Ask if Q3_12a=1 

Where did %rostertitle% get these medicines from? 

Health Centre 1 

National Hospital 2 

Provincial Hospital 3 

Referral Hospital 4 

Health post 5 

Outreach visit of public 

health worker 
6 

Other public hospital 7 

Private pharmacy 8 

Store or market 9 



Other (Specify) 88 

Q3_13 

Ask if Q3_12a=0 or Q3_12b>7 

Why did %rostertitle% not get the prescribed medicines 

from % TREATROSTER %? 

Multiple answers. 

Doesn't have listed drugs 1 

Charges more than other 

places 
2 

I don't have money to buy 

any drugs 
3 

Other (Specify) 88 

Q3_14 
Ask if Q12a=1 

Did %Name% pay for these medicines? 

No 0 

Yes 1 

Q3_15 

Ask if Q3_14=1 

How much in total did %Name% pay for these 

medicines? 

Riel  

Can’t remember -97 

Don’t know -99 

Q3_16 

Ask if Q3_12a=1 

Did these medicines help with %Name%’s illness or 

injury? 

No 0 

Yes 1 

Q3_17 

Ask if Q3_6=1 

Did %Name% pay any tea money or thank you fee for 

this treatment? 

No 0 

Yes 1 

Don’t know  -99 

Q3_18 
Ask if Q3_17=1 

How much was the thank you fee? 

Riel  

Can’t remember -97 

Don’t know -99 

End of roster for sick household members.  

Reproductive aged women roster 

Ask Q3_23 to Q3_36 for each woman of reproductive age (15 – 49) 

Q3_19 Has %Name% given birth in the past two years? 

No 0 

Yes 1 

Q3_20 

Ask if Q3_19=1 

How many times has %Name% given birth in the past 

two years? 

# times given birth  

Sub-roster for deliveries; number of lines based on Q3_24, up to 3. 



Q3_21m

onth 
When was the delivery?_month 

January 1 

February 2 

March 3 

April 4 

May 5 

June 6 

July 7 

August 8 

September 9 

October 10 

November 11 

December 12 

Q3_21ye

ar 
When was the delivery?_year 2015- 2017  

Q3_22 Was it a live delivery? 

No 0 

Yes 1 

Q3_23 
Ask if Q3_22=1 

Is the child still alive? 

No 0 

Yes 1 

Q3_24 

Ask if Q3_23=0 

How old was the child when he or she died? 

Record “0” if less than one month. 

Validation: Q3_28≤24 

# months  

End of sub-roster. 

Q3_25 

Ask if Q3_19=1 

For the most recent pregnancy, did %Name% consult 

any health care provider or traditional healer for antenatal 

care? 

No 0 

Yes 1 

Don’t know -99 

Q3_26 

Ask if Q3_25=1 

For the most recent pregnancy, where did %Name% 

receive antenatal care? 

Your home 1 

Midwife / TBA home 2 



Multiple answers. 
Other home 3 

National hospital+ 4 

Province hospital 5 

Referral hospital 6 

Health Centre 7 

Health Post 8 

Outreach 9 

Military hospital 10 

Private hospital 11 

Private clinic 12 

Other (Specify) 88 

Q3_27 

Ask for each location listed in Q3_26 

How many times did %Name% receive antenatal care 

during this pregnancy at %Q3_30%? 

# times   

Q3_28 

Ask if Q3_25=1 

Did %Name% pay for antenatal care service for this 

pregnancy? 

No 0 

Yes 1 

Q3_29 
Ask if Q3_28=1 

How much in total did %Name% pay for antenatal care? 

Riels  

Can’t remember -97 

Don’t know -99 

Q3_30 

Ask if Q3_25=1 

Did %Name% pay any tea money or thank you fee for 

this antenatal care? 

No 0 

Yes 1 

Q3_31 
Ask if Q3_30=1 

How much was the thank you fee? 

Riel  

Can’t remember -97 

Don’t know -99 

Q3_32a 

Ask if Q3_19=1 

For the most recent delivery, where did %Name% give 

birth? 

Your home 1 

Midwife / TBA home 2 

Other home 3 



National hospital 4 

Province hospital 5 

District hospital 6 

Health centre 7 

Health Post 8 

Outreach 9 

Military hospital 10 

Private hospital 11 

Private clinic 12 

Other (Specify) 88 

Q3_32b 
Ask if Q3_32a≤3 

Who assisted %aName% with the delivery? 

Doctor or medical assistant 1 

Midwife 2 

Nurse 3 

Traditional birth attendant 4 

Relative, friends or 

neighbours 
5 

No one assisted 6 

Others (specify) 88 

End of reproductive aged women roster 

Roster for children under 2 years old.  

Q3_33 
Do you have a Yellow Card where %Name%’s 

vaccinations are written down? 

No 0 

Yes 1 

Don’t know -99 

Q3_34 
Ask if Q3_33=1 

Can I please see the Yellow Card? 

No, card cannot be seen 0 

Yes 1 

Q3_35 Ask if Q3_33=0 or Q3_33=-99 or Q3_34=0 No 0 



Has %Name% ever received any vaccination? 
Yes 1 

Don’t know -99 

Q3_36 

a. If Q3_35=1: Which vaccines has %Name% 

received so far? Multiple answers. 

 

b. If Q3_34=1: interviewer records which 

vaccinations this child has received. 

BCG 1 

HepBbirth dose 2 

OPV1 3 

OPV2 4 

OPV3 5 

IPV 6 

DPT-Hep B-Hib 1 7 

PAB 8 

DPT-Hep B-Hib 2 9 

DPT-Hep B-Hib 3 10 

PCV1 11 

PCV2 12 

PCV3 13 

MR 14 

MR1 15 

MR2 16 

JE 17 

Other (specify) 18 

No vaccines recorded 0 

Q3_37 

Ask if Q3_35=1 or Q3_36>0 

Where did %Name% receive vaccination? 

Multiple answers. 

Your home 1 

Midwife / TBA home 2 

Other home 3 

National hospital 4 



Province hospital 5 

Referral hospital 6 

Health Centre 7 

Health Post 8 

Outreach 9 

Military hospital 10 

Private hospital 11 

Private clinic 12 

Other (Specify) 88 

Q3_38 

Ask if Q3_35=1 or Q3_36>0 

Did anybody in your household pay for %Name%’s 

vaccination? 

No 0 

Yes 1 

Q3_39 
Ask if Q3_38=1 

How much was paid for %Name%’s vaccination? 

Riels  

Can’t remember -97 

Don’t know -99 

Q3_40 

Ask if Q3_35=1 or Q3_36>0 

Was any tea money or thank you fee paid for %Name%’s 

vaccination? 

No 0 

Yes 1 

Q3_41 
Ask if Q3_40=1 

How much was the thank you fee? 

Riel  

Can’t remember -97 

Don’t know -99 

End of roster for children under 2 years old.  

Q3_42 

 Ask if RESP=0 or (RESP=1 & Q3_5≠1) 

In the past 12 months, did you go to the Health Centre 

for a medical advice or treatment either for yourself or 

with someone in your household? 

No 0 

Yes 1 

Q3_43 

Ask if Q3_42=0 

Why did you not go to your Health centre? 

Multiple answers. Prompt. 

I was not sick 1 

Staff is rude 2 

Not good quality 3 



Too far 4 

Too expensive 5 

Other (Specify) 88 

Q3_44 

Ask if Q3_43 is not answered 

Thinking about the most recent time you visited the 

Health Centre, what time of day did you visit it? 

Time 24h format  

Can’t remember -97 

Q3_45 

Ask if Q3_43 is not answered 

The most recent time you visited the Health Centre, was 

there any medical staff when you arrived? 

No 0 

Yes 1 

Q3_46 

Ask if Q3_45=0 

Was there anyone there to tell you about when to come 

back or who to contact? 

No 0 

Yes 1 

Q3_47 
Ask if Q3_45=0 

Did you come back to the Health centre later on? 

No 0 

Yes 1 

Q3_48 

Ask if Q3_47=1 

Was there any medical staff there the second time you 

arrived? 

No 0 

Yes 1 

Q3_49 

Ask if Q3_45=1 or Q3_48=1 

How long did you wait until a medical staff saw you for 

examination? 

Record “0”if taken in charge immediately. 

# minutes  

Can’t remember -97 

Q3_50 

Ask if Q3_45=1 or Q3_48=1 

Was there any time this medical staff had to examine 

your body? 

No 0 

Yes 1 

Q3_51 

Ask if Q3_50=1 

Could other people hear your conversation with this 

medical staff? 

No 0 

Yes 1 

Q3_52 

Ask if Q3_45=1 or Q3_48=1 

Did this medical staff explain your condition to you and 

tell you what you can do to make your condition better? 

No 0 

Yes 1 

Q3_53 
Ask if Q3_52=1 

Did you understand these explanations? 

No 0 

Yes 1 

Q3_54 
Ask if Q3_45=1 or Q3_48=1 

Did you pay anything for this visit at the Health Centre? 

No 0 

Yes 1 



Q3_55 
Ask if Q3_54=1 

How much did you pay? 

Riels  

Can’t remember -97 

Don’t know -99 

Q3_56 
Ask if Q3_43 is not answered 

Did you see the treatment fee listed? 

No 0 

Yes 1 

Q3_57 

Ask if Q3_43 is not answered 

Did the medical staff tell you about the treatment fee 

before the treatment? 

No 0 

Yes 1 

Q3_58 
Ask if Q3_45=1 or Q3_48=1 

Did you feel that the medical staff was impolite to you? 

No 0 

Yes 1 

Can’t remember -97 

Q3_59 

Ask if Q3_58=1 

Did you say anything to this medical staff to change his 

or her behaviour? 

No 0 

Yes 4 

Q3_60 
Ask if Q3_58=1 

Did you share your dissatisfaction with anyone? 

No 0 

Yes 1 

Q3_61 

Ask if Q3_60=1 

Who did you share your dissatisfaction with? 

Multiple answers. 

Family members 1 

Other citizens in the village 2 

Village chief 3 

Village Health Support 

Group 
4 

Commune Chief 5 

Medical staff 6 

Other (Specify) 88 

Q3_62 

Ask if (Q3_45=1 or Q3_48=1) & (RESP=0 or RESP=1 & 

Q3_5≠1) 

After the examination, did the medical staff give you a list 

of medicine to get? 

No 0 

Yes 1 

Q3_63a 
Ask if Q3_62=1 

Did you get these medicines? 

No 0 

Yes 1 



Q3_63b 

Ask if Q3_63a=1 

Did you receive these medicines from the Health Centre 

or from somewhere else? 

Health Centre 1 

Somewhere else 2 

Q3_64 

Ask if Q3_63b=1 

Did the Health Centre have all the medicine mentioned 

on the list that the medical staff gave you? 

No 0 

Yes 1 

Q3_65 

Ask if Q3_63a=0 or Q3_63b=0 

Why did you not get the prescribed medicines from the 

Health Centre? 

Multiple answers. 

Health centre doesn't have 

the drug on the list 
1 

Health centre charges more 

than buying outside 
2 

I don't have money to buy 

any drugs 
3 

Other (Specify) 88 

Q3_66 
Ask if Q3_63a=1 

Did you pay for these medicines? 

No 0 

Yes 1 

Q3_67 
Ask if Q3_66=1 

How much in total did you pay for these medicines? 

Riel  

Can’t remember -97 

Don’t know -99 

Q3_68 
Ask if Q3_63a=1 

Did these medicines help with your illness or injury? 

No 0 

Yes 1 

Q3_69 

Ask if (Q3_45=1 or Q3_48=1) & (RESP=0 or RESP=1 & 

Q3_5≠1) 

Did you pay any thank you fee or tea money for this visit 

at the Health Centre? 

No 0 

Yes 1 

Q3_70 
Ask if Q3_69=1 

How much was the thank you fee? 

Riel  

Can’t remember -97 

Don’t know -99 

Village Health Support Group and Health Centre standards.  

Q3_71 
Does your village have a Village Health Support Group 

(VHSG)? 

No 0 

Yes 1 

Don’t know -99 

Q3_72 Ask if Q3_71=1 No 0 



In the past month, has any Village Health Support Group 

member come to your house or neighbourhood to inform 

you about health related issues? 

Yes 1 

Q3_73 

Ask if Q3_71=1 

Have you ever put your comments in the suggestion box 

or share your health related concerns with the Village 

Health Support Group members? 

No 0 

Yes 1 

Q3_74 
How many staff do you think the government requires to 

work at the Health Centre during working hours? 

# staff  

Don’t know -99 

Q3_75 
How many staff are actually working at the Health Centre 

during working hours? 

# staff  

Don’t know -99 

Q3_76 
Do you think that the government requires the Health 

Centre to have medical staff available at night? 

No 0 

Yes 1 

Don’t know -99 

Q3_77 
In your Health Centre, is there any medical staff available 

at night? 

No 0 

Yes 1 

Don’t know -99 

Section 4: Education services 

Roster for all children aged 6 – 16 in the HH. 

Now I’d like to ask you some questions about your children’s current education.  

Q4_1 Has %Name% ever been formally enrolled in school? 

No 0 

Yes 1 

Q4_2 

Ask if Q4_1=1 

Is %Name% formally enrolled in school for this school 

year 2016-2017? 

No 0 

Yes 1 

Q4_3 Has %Name% ever attended school? 

No  0 

Yes 1 

Q4_4 

Ask if Q4_3=0 

Why has %Name% never attended school? 

After ask skip to next child 

Multiple answers. 

Working/help parents earn 

money 
1 

Could not afford 2 

No school/ too far 3 



Not able to study  4 

Not accepted in school  5 

Because sick or disabled 6 

School had no teacher  7 

School closed/ruined 8 

Doesn’t want to go  9 

Help at home  10 

Too young 11 

Other (Specify) 88 

Q4_5 
Ask if Q4_3=1 

Is %Name% attending school this school year? 

No  0 

Yes 1 

Q4_6 

 

Ask if Q4_5=0 

Why did %Name% stop attending school? 

Multiple answers. Do not prompt.  

After ask skip to next child. 

Working/help parents earn 

money 
1 

Could not afford 2 

No school/ too far 3 

Not able to study  4 

Not accepted in school  5 

Because sick or disabled 6 

School had no teacher  7 

School closed/ruined 8 

Doesn’t want to go  9 

Help at home  10 

Other (specify) 88 

Q4_7 
Ask if Q4_5=1 

What grade is %Name% currently attending? 

Preschool 0 

Grade 1 1 

Grade 2 2 



Grade 3 3 

Grade 4 4 

Grade 5 5 

Grade 6 6 

Grade 7 or higher 7 

Don't know -99 

Q4_8 

Ask if Q4_7≠7 

In the past 7 days, how many days did %Name% miss 

school? 

Do not include holidays. 

# days  

Don’t know -99 

Q4_9 

Ask if Q4_8<6 

Why did %Name% miss “6-%Q4_8%” days of school? 

Multiple answers. 

Don't want to go to school 1 

No teacher that day  2 

School was closed without 

reasons 
3 

Had to help with household 

chores/income 
4 

Was sick 5 

Other (Specify) 88 

Don’t know -99 

Q4_10 

Ask if Q4_7≠7 & Q4_7≠-99 & Q4_7≠0 

Is %Name% repeating the same grade he or she did last 

year? 

Yes 1 

No 0 

Don't know -99 

Q4_11 
Ask if Q4_7≠7 & Q4_7≠-99 & Q4_7≠0 

How many students are there in %Name%’s class? 

Number:   

Don't know -99 

Q4_12a 

Ask if Q4_7≠7 & Q4_7≠-99 & Q4_7≠0 

Did %Name% receive any textbooks from the school 

during the current school year? 

No 0 

Yes  1 

Q4_12b 

Ask if Q4_12a=1 

Were these textbooks for %Name% only or for sharing 

with other students? 

For the child alone 1 

For sharing 2 

Q4_13 Ask if Q4_12b=1 Number  



How many textbooks did %Name% receive from the 

school in the current school year for himself or herself? 
Don't know -99 

Q4_14 
Ask if Q4_12a=1 

What month did %Name% receive the textbooks? 

January 1 

February 2 

March 3 

April 4 

May 5 

June 6 

July 7 

August 8 

September 9 

October 10 

November 11 

December 12 

Don't know -99 

Q4_15 
Ask if Q4_12a=1 

Did you pay anything for %Name%’s textbooks? 

Yes 1 

No 0 

Q4_16a 
Ask if Q4_15=1 

How much did you pay for the textbooks? 

Riels  

Can’t remember -97 

Don’t know -99 

Q4_16b 

DO NOT READ: Did the respondent ask help from the 

concerned child to answer any of the previous 

questions in this section? 

No 0 

Yes  1 

End of children roster. 

Ask if Q4_7≠7 and Q4_7≠0 

Q4_17 

Ask if Q4_2=1 

Were you asked to pay a fee for your child to enrol in 

school this current school year? 

No 0 

Yes  1 



Q4_18 

Ask if Q4_17=1 

How much did you pay for your child enrolment this 

school year? 

Riels  

Don’t know -99 

Q4_19 
Did you give any additional money or gift to the teacher 

to enrol your child this school year? 

No 0 

Yes  1 

Q4_20 
Ask if Q4_19=1 

Did the teacher ask for this? 

No 0 

Yes  1 

Q4_21 

Ask if Q4_19=1 

What was the value of this additional money or gift to the 

teacher? 

Riels  

Can’t remember -97 

Don’t know -99 

Q4_22a 

Ask if Q4_5=1 

In this school year, have you ever given money for the 

teacher, so your child can attend lesson? 

No 0 

Yes  1 

Q4_22b 
Ask if Q4_22a=1 

Did the teacher ask for this? 

No 0 

Yes  1 

Q4_23 

Ask if Q4_22a=1 

How often have you given money for the teacher, so your 

child can attend lesson? 

Once 1 

Daily 2 

Weekly 3 

Monthly 4 

Per term / semester 5 

Other (Specify) 88 

Q4_24 
Ask if Q4_22a=1 

How much did you pay last time? 

Riels  

Can’t remember -97 

Don’t know -99 

Q4_25 
In this school year, have you given any non-cash gift to 

the teacher for your child to attend lesson each day? 

No 0 

Yes  1 

Q4_26 Ask if Q4_25=1 No 0 



Did the teacher ask for this? 
Yes  1 

Q4_27 
Ask if Q4_25=1 

What was the value of this gift to the teacher? 

Riels  

Don’t know -99 

Q4_28 
In this school year, have you met with any school teacher 

to discuss your child's performance? 

No 0 

Yes 1 

Q4_29 

Ask if Q4_28=1 

In this school year, how many times have you met with a 

school teacher to discuss your child performance? 

# times  

Q4_30 
In this school year, have you attended a parent-teacher 

meeting? 

No 0 

Yes 1 

Q4_31 

Ask if Q4_30=1 

Did you discuss any school issues with any teacher 

during the last parent-teacher meeting? 

No 0 

Yes 1 

Q4_32a 

Ask if Q4_31=1 

What issues did you discuss? 

Multiple answers. 

Child results or progress 1 

Child attendance 2 

Child attention span 3 

Teacher performance 4 

Teacher attendance 5 

Other (Specify) 88 

Q4_32b 

Ask if Q4_31=1 

In your child’s primary school, are teachers generally 

responsive to parents’ comments? 

No 0 

Yes 1 

Don’t know -99 

Q4_33 
In this current school year, have you ever checked your 

child’s record book? 

No 0 

Yes 1 

Q4_34 

Ask if Q4_33=1 

In this current school year, have you ever left any 

feedback for the teacher in your child's record book? 

No 0 

Yes 1 

Q4_35 Ask if Q4_34=1 # times  



How many times have you left feedback for the teacher 

in your child’s record book in the current school year? 
Can’t remember -97 

Q4_36 

Ask if Q4_33=1 

Did you leave any money in the record book for the 

teacher? 

No 0 

Yes 1 

Q4_37 
Ask if Q4_36=1 

Did anybody tell you to do so? 

No 0 

Yes 1 

Q4_38 
In this school year, have you attended the "first day at 

school" event? 

No  0 

Yes 1 

Q4_39 
In this school year, have you provided financial 

contribution for school improvements? 

No  0 

Yes 1 

Q4_40 
In this school year, have you provided teaching materials 

to the school, such as books, pencils, chalk, etc.? 

No  0 

Yes 1 

Q4_41 Does the school have a school support committee? 

No  0 

Yes 1 

Don’t know -99 

Q4_42 

Ask if Q4_41=1 

Do you know anybody on the School Support 

Committee? 

No 0 

Yes 1 

Q4_43 

Ask if Q4_41=1 

In this school year, have you ever contacted the School 

Support Committee? 

No 0 

Yes 1 

Now I would like to ask you questions about the performance of your child’s teacher. 

Ask if Q4_7≠7 and Q4_7≠0 

Q4_44 
In the past 30 days, has any teacher ever turned up 

drunk in classroom? 

No 0 

Yes 1 

Don’t know -99 

Q4_45 
In the past 30 days, has any teacher ever been absent 

from school during school hours? 

No 0 

Yes 1 

Don’t know -99 



Q4_46 
In the past 30 days, has any teacher ever used corporal 

punishment on pupils? 

No 0 

Yes 1 

Don’t know -99 

I have some questions about your child’s rights and the primary school duties. There is no right or 

wrong answer and you are free to tell me that you don’t know if you don’t know.  

Q4_47 
Do children in this village have the right to go the primary 

school for free? 

No 0 

Yes 1 

Don’t know -99 

Q4_48a 

Ask if Q4_47=1 

From which grade to which grade are children entitled to 

go to primary school for free? 

Grade (Bottom)  

Q4_48b Grade (Top)  

 Don’t know -99 

Q4_49 
What do you think is the maximum number of children in 

one primary school class authorized by the government? 

Max # children  

Don’t know -99 

Q4_50 
Can teachers use corporal punishment on children in 

primary school? 

No 0 

Yes 1 

Don’t know -99 

Q4_51 
How many free textbooks should students in grade 3 

receive from school? 

# free textbooks  

Don’t know -99 

Section 5: Household Demographics 

Now I would like to ask you some questions about your household. 

Q5_1 
Is this house the property of your household or does your 

household rent it from other people? 

Own house or live with 

parents 
3 

Not own house but don’t 

pay rent 
2 

Not own house and pay rent 1 

Q5_2 
Which activity is the main income source for your 

household? 

Growing rice, other crops or 

orchard 
1 

Fishing 2 

Other activities 3 



Q5_3 

Ask if Q5_2=1 

How many ar of land does your household use for 

growing rice, other crops or an orchard? Please include 

your own land, land rented from others, and land around 

the house.   

1 kong   ≈ 10 ar  

1 ha       ≈ 100 ar  

1 ar        = 100 m²  

1 rai       ≈ 16 ar 

ar:   

Q5_4 
Ask if Q5_2=1 

Does your household own any of this land? 

No 0 

Yes 1 

Q5_5 

Ask if Q5_4=1 

Does your household own all of this land, most of this 

land or a small part of this land? 

Own all of the land 1 

Own most of the land 2 

Own a small part of the land 3 

Q5_6 

Ask if Q5_2=2 

What is the condition of the fishing equipment you have? 

(not including boats) 

None or very little 

equipment and in poor 

condition 

8 

Little equipment and in fair 

condition 
4 

Enough equipment and of 

good quality 
0 

Q5_7 

Ask if Q5_2=3 

What activity provides the main source of income for your 

household? 

Work as labourer, 

supported by others, beg, 

etc 

8 

Beg / scavenge / no income 

activity 
7 

Micro business, skilled 

labourer or civil servant 
4 

Medium- or large-size 

business 
0 

Q5_8 

In the last 12 months, how many months did your 

household have enough rice to eat and did not need to 

borrow rice or to borrow money to buy rice from 

anybody? 

Record “0” if less than one month. 

 

Validation: 1-12 

# months  

Q5_9a1 Does your household own any pigs? 

No 0 

Yes 1 

Q5_9b1 
Ask if Q5_9a1=1 

How many pigs does your household own? 
Pigs:   



Q5_9a2 Does your household own any cows? 

No 0 

Yes 1 

Q5_9b2 
Ask if Q5_9a2=1 

How many cows does your household own? 
Cows:   

Q5_9a3 Does your household own any buffalos? 

No 0 

Yes 1 

Q5_9b3 
Ask if Q5_9a3=1 

How many buffalos does your household own? 
Buffalos:   

Q5_9a4 Does your household own any goats? 

No 0 

Yes 1 

Q5_9b4 
Ask if Q5_9a4=1 

How many goats does your household own? 
Goats:   

Q5_9a5 Does your household own any horses? 

No 0 

Yes 1 

Q5_9b5 
Ask if Q5_9a5=1 

How many horses does your household own? 
Horses:   

Q5_9a6 Does your household own any chicken or ducks? 

No 0 

Yes 1 

Q5_9b6 
Ask if Q5_9a6=1 

How many chicken or ducks does your household own? 
Chicken or ducks:   

Q5_9a7 
Does your household own any fish? 

Fish for sale. 

No 0 

Yes 1 

Q5_10a1 Does your household own any small radios? 

No 0 

Yes 1 

Q5_10b1 
Ask if Q5_10a1=1 

How many small radios does your household own? 
Small radios:   

Q5_10a2 Does your household own any stereos? 

No 0 

Yes 1 

Q5_10b2 
Ask if Q5_10a2=1 

How many stereos does your household own? 
Stereos:   



Q5_10a3 Does your household own any colour TVs? 

No 0 

Yes 1 

Q5_10b3 
Ask if Q5_10a3=1 

How many colour TVs does your household own? 
Colour TVs:   

Q5_10a4 Does your household own any video cameras? 

No 0 

Yes 1 

Q5_10b4 
Ask if Q5_10a4=1 

How many video cameras does your household own? 
Video cameras:   

Q5_10a5 Does your household own any large radios? 

No 0 

Yes 1 

Q5_10b5 
Ask if Q5_10a5=1 

How many large radios does your household own? 
Large radios:   

Q5_10a6 Does your household own any black & white TVs? 

No 0 

Yes 1 

Q5_10b6 
Ask if Q5_10a6=1 

How many black & white TVs does your household own? 
Black & white TVs:   

Q5_10a7 
Does your household own any video players or karaoke 

players? 

No 0 

Yes 1 

Q5_10b7 

Ask if Q5_10a7=1 

How many video players or karaoke players does your 

household own? 

Video players or karaoke 

players:  
 

Q5_10a8 Does your household own any mobile phones? 

No 0 

Yes 1 

Q5_10b8 
Ask if Q5_10a8=1 

How many mobile phones does your household own? 
Mobile phones:   

Q5_10a9 Does your household own any smartphones? 

No 0 

Yes 1 

Q5_10b9 
Ask if Q5_10a9=1 

How many smartphones does your household own? 
Smartphones:   

Q5_10a1
0 

Does your household own any water pumps? 

No 0 

Yes 1 



Q5_10b1
0 

Ask if Q5_10a10=1 

How many water pumps does your household own? 
Water pumps:   

Q5_10a1
1 

Does your household own any threshing machines? 

No 0 

Yes 1 

Q5_10b1
1 

Ask if Q5_10a11=1 

How many threshing machines does your household 

own? 

Threshing machines:   

Q5_10a1
2 

Does your household own any rice milling machines? 

No 0 

Yes 1 

Q5_10b1
2 

Ask if Q5_10a12=1 

How many rice milling machines does your household 

own? 

Rice milling machines:   

Q5_10a1
3 

Does your household own generators? 

No 0 

Yes 1 

Q5_10b1
3 

Ask if Q5_10a13=1 

How many generators does your household own? 
Generators:   

Q5_10a1
4 

Does your household own any battery chargers? 

No 0 

Yes 1 

Q5_10b1
4 

Ask if Q5_10a14=1 

How many battery chargers does your household own? 
Battery chargers:   

Q5_11a1 Does your household own any bicycles? 

No 0 

Yes 1 

Q5_11b1 
Ask if Q5_11a1=1 

How many bicycles does your household own? 
Bicycles:   

Q5_11a2 Does your household own any horses or ox carts? 

No 0 

Yes 1 

Q5_11b2 
Ask if Q5_11a2=1 

How many horses or ox carts does your household own? 
Horses or ox carts:   

Q5_11a3 Does your household own any koyuns? 

No 0 

Yes 1 

Q5_11b3 
Ask if Q5_11a3=1 

How many koyuns does your household own? 
Koyuns:   



Q5_11a4 
Does your household own any rowboats or canoes? 

Boats without motor 

No 0 

Yes 1 

Q5_11b4 

Ask if Q5_11a4=1 

How many rowboats or canoes does your household 

own? 

Rowboats or canoes:   

Q5_11a5 Does your household own any motorbikes? 

No 0 

Yes 1 

Q5_11b5 
Ask if Q5_11a5=1 

How many motorbikes does your household own? 
Motorbikes:   

Q5_11a6 Does your household own any tuktuks? 

No 0 

Yes 1 

Q5_11b6 
Ask if Q5_11a6=1 

How many tuktuks does your household own? 
Tuktuks:   

Q5_11a7 Does your household own any cars, vans or trucks? 

No 0 

Yes 1 

Q5_11b7 

Ask if Q5_11a7=1 

How many cars, vans or trucks does your household 

own? 

Cars, vans or trucks:   

Q5_11a8 Does your household own any boats with motor? 

No 0 

Yes 1 

Q5_11b8 
Ask if Q5_11a8=1 

How many boats with motor does your household own? 
Boats with motor:   

Q5_11a9 Does your household own any tractors? 

No 0 

Yes 1 

Q5_11b9 
Ask if Q5_11a9=1 

How many tractors does your household own? 
Tractors:   

Q5_12 
Interviewer estimate value of all transport modes 

combined 

<100,000 riels 1 

100,000-400,000 riels 2 

>400,000 riels 3 

Q5_13 

Did you use any of the following sources of information in 

the last 7 days? 

Multiple answers. Prompt. 

Radio 1 

Television 2 



Newspapers 3 

Magazines 4 

Mobile phone 5 

Internet 6 

Facebook or other social 

media 
7 

Village notice board 8 

Posters at Commune 

Office, primary school or 

Health Centre 

9 

None of the above 0 

Q5_14 

During the past 6 months, have you or your household 

had any dispute with someone, such as a dispute about 

land ownership, personal insult, marriage, money, etc? 

No 0 

Yes 1 

Refuse to Answer -96 

Q5_15 
Ask if Q5_14=1 

How many disputes have you had in the past 6 months? 
# disputes  

Q5_16 

Ask if Q5_14=1 

How many of these disputes have been settled? 

 

Validation: ≤Q5_15 

# disputes  

Q5_17 
Ask if Q5_16>0 

Did anybody help in settling the most recent dispute? 

No 0 

Yes 1 

Q5_18 

Ask if Q5_17=1 

Who was the person or authority that was most important 

in helping to settle the most recent dispute? 

Village chief 1 

Commune Chief 2 

Commune Councilor 3 

NGO 4 

Monk 5 

Family member or friend 6 

Security guard 7 

Other, specify 88 



Direct observations 

Observe – Do not ask. 

Q5_19 
Observe—do not ask  

Main construction material of the house’s roof. 

Thatch, palm leaves, plastic 

sheet, tarpaulin or other soft 

materials 

8 

Corrugated iron 4 

Tiles, fibrous cement, or 

concrete 
0 

Q5_20 

Observe—do not ask  

Main construction material of the house’s exterior 

walls 

 

Saplings, bamboo, thatch, 

palm leaves, or other soft 

materials 

4 

Wood, sawn boards, 

plywood, corrugated iron 
2 

Cement, bricks, concrete 0 

Q5_21 
Observe—do not ask  

General condition of the house 

In dilapidated condition  4 

In average condition, 

liveable 
2 

In good condition and safe 0 

Q5_22 

Ask and observe 

How many meters by how many meters is the floor area 

of your house? 

m2  

 

 

 

 

 

 

 

  



Section 6 – Literacy Test  

To be completed with respondent 

Q6_1 

Please draw a line from each picture to the correct word 

 

Correct 1 

Wrong 2 

Q6_2 
Please write the name of the village, commune and 

district where you live every day. 

Correct 1 

Wrong 2 

Q6_3 

Please write the correct number and letter using the 

picture below 

 

Number 

 
Letter 

Correct 1 

Wrong 2 

Q6_4 
Please tell me what time it is? 

 

..........................................

..........................................

..........................................

..........................................

..........................................

..........................................

..........................................

.......................... 

 

Correct 1 

Wrong 2 

 

 

 

Shirt 

Cow 

Corn 



Section 7 - Contact 

Q7_1 

Could you please give me your cell phone number, so 

that we can contact you again if we need to follow up 

with you? 

No 0 

Yes 1 

Q7_2 
Ask if Q7_1=1 

Record Phone number 
Number:  

Q7_3 Do you have a second phone number? 

No 0 

Yes 1 

Q7_4 
Ask if Q7_3=1 

Record phone number 
Number:   

Q7_5 

Thank you very much for your time today. We might need 

to contact you again in the future to confirm your answers 

or find out some more details. Would it be ok if we 

contact you on one of these phone numbers? 

No 0 

Yes 1 

INTSTOP INTSTOP - Press here when you complete the interview   

GPS Press here to record GPS   

GPS_BA
CKUP_X 

If tablet GPS is not working please enter x co-ordinate 

from yellow handheld device 
  

GPS_BA
CKUP_Y 

If tablet GPS is not working please enter y co-ordinate 

from yellow handheld device 
  

 

 

 

 

 

 

 

 

 

 



INTCOM
MENTS 

Enumerator comments: 

Type “none” if no comment. 

 

Result Codes - Select the correct code    

Completed 1 

Incomplete-respondent termination  2 

Incomplete-third party interruption 3 

Respondent refusal 4 

Parent/ administrator/ husband refusal 5 

Respondent absent at 2nd appointment 6 

Cannot interview respondent. e.g. mute/deaf/mental health etc 7 

 


