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QUESTIONNAIRE DOCUMENTS
To perform questioning, the following documents have been prepared (attached):

· Questionnaire (in Tajik and Russian languages).

· Sets of cards (in Tajik and Russian languages).

· Forms of the respondent’ sampling and of households’ visits records with Kish’s cards (in Tajik and Russian languages).

· Forms of the households’ sampling in selected points of questioning (in Russian language).

· Sampling instructions (in Tajik and Russian languages).

· Instructions on households and respondents’ sampling (in Russian and Tajik languages).

· Examples  how fill out sampling forms 

· Covering letter to local authorities and ID cards for interviewers (in Russian and Tajik languages). 

I. PILOTING.

The questionnaire piloting took place from 6 till 8 September in 60 households, which were selected in 3 communities – one in Dushanbe City, the second one in the village of Somonien and the third one in the village of Zainabobod of Rudaki region. Skilful interviewers and supervisors, who had the minimum of 2-3 years of relevant experience, participated in the questionnaire piloting. Further below the list of these interviewers is given:

Table 1.
List of interviewers, who participated in piloting training
№
Surname, last name.
Place of conduct

1
Sodikova N.
Dushanbe City

2
Chorshanbiev N.
Dushanbe City

3
Davlierova S.
Dushanbe City

4
Halimova N.
Dushanbe City

5
Shoismatulloeva N.
Dushanbe City

6
Shoismatulloeva Z.
Dushanbe City

7
Nazarhudoeva М.
Dushanbe City

8
Shoev К.
Dushanbe City

9
Tursunova О.
Dushanbe City

10
Kiemova G.
Dushanbe City

11
Tolibova М.
Dushanbe City

Training for piloting survey was performed on 5 September 2004. During training the survey’s goals and tasks were explained, a detailed analysis of the questionnaire was made, and also the working schedule and the schedule of piloting survey conduct were discussed.  Training was performed by „Afkor“ Centre Director Shoismatullaev S. 

On 10 September discussion of the piloting survey results was held with participation of all interviewers. All issues, which revealed respondents‘ difficulties or misunderstanding, were examined. In accordance with the piloting results, amendments were included both in Russian and Tajik variants of questionnaire.  
II. TRAINING FOR SUPERVISORS AND INTERVIEWERS.

In the course of preparation for questioning the following types of training were carried out:

· Principal training for Dushanbe interviewers and supervisors was conducted on 12-13 September 2004.

· Training in oblast centres for local intervieweres was performed depending on the field works commencement in every oblast (from 17 September to 19 September 2004).

 (1)
Training for supervisors and interviewers.
So that interviewers perceive goals and tasks of the survey at a more qualitative level, training was divided for 2 days, which were held in Dushanbe and conducted by the Client’s Representative Dina Muhammadieva and Project-Manager from Uzbekistan Hasan Nazarov. Training consisted of the following procedures:

· Explanation of the general survey strategy.

· Explanation of respondents’ sampling rules for the survey.

· Explanation of households’ sampling rules for the survey according to the sample form.

· Communicative interviewing questions and the technique of the face-to-face interview conduct.

· A question by question analysis of the questionnaire.

· Conduct of trial interviews.

· Ways and methods to establish a contact

· Analysis of field works organisational issues in oblasts.

· Sampling of interviewers.

Тable 2.
List of supervisors, responsible for field works organisation and performance 

№
Supervisor’s first and last name
Oblast

1
Halimova N.
Dushanbe City

2
Chorshanbiev N.
Sugdadskaya oblast

3
Ibrogimova М.
Kurgan – Tyubinskaya zona

4
Giyeyev К.
Kylyabskaya zona

5
Shohumorov S.
Garm and GBAO.

Practical lessons on performance of sampling at places of questioning, as well such practical lessons as interviews between interviewers were carried out.

(3)
Training for interviewers in oblasts (provinces)
Training for interviewers in provinces was carried out by oblast (provincial) supervisors depending on the beginning of field works in every oblast. All together 47 interviewers, who had passed tests, and 5 supervisors participated in the survey. Among them 40 interviewers speak Tajik and Russian and 7 interviewers speak Russian, Tajik and Uzbek.

III. REGIONAL  DISTRIBUTION OF INTERVIEWERS  ACCORDING TO THE AMOUNT OF CONDUCTED INTERVIEWS

While distributing the interviews’ amount between interviewers, we adhered to the principle that each interviewer should have no more than 30 interviews. Still in some cases this rule had to be broken. It is explained by an inadequate efficiency of some interviewers, and their work had to be given to experienced interviewers, who performed a repeated interview after control visits and checks. 

IV. REFUSALS TO PARTICIPATE IN INTERVIEW 
According to the interviewers, the main (in the majority of cases) refusal was occupation (work). If in town its inhabitants spend the whole day at work, in village this is caused by cotton gathering season. 

Most refusals were due to the households or respondent‘s straightforward refusals to give an interview. Like in Uzbekistan or in other countries, these refusals are partially generated by insufficient capability of interviewers to persuade household or respondent to agree for conversation. The same goes for other household members’ refusal to contact a required respondent. Plain and direct refusals are characteristic of urban population. In the next surveys we are envisaging particularly scrupulous training for interviewers, who will work in towns. 

V. QUALITY CONTROL AND THE OUTCOME OF CHECKS CONDUCT 

Field works were completed (latest questionnaires entering) on 9 October 2004. Check was started immediately upon the first questionnaires entering, i.e., since 21 September 2004.  

Quality control comprises the following stages:

1. Check of correctness of sampling forms filling in.

2. Check of correctness of respondent’s sampling.

3. Check of the correspondence between the number of Kish’ card and the number of the sampling form.

4. Check of correctness of the questionnaires filled in.

5. Check of the correspondence between answers and questions in terms of logic.

Final control visits, apart from visits to supervisors, were rendered from 9 October to 17 October 2004.

In Table 3 below the results of checks, performed in all regions after field works completion, are given. 

After field works completion each interviewer, who participated in questioning, was checked. For this purpose a 100 percent check of filled in questionnaires, submitted to the headquarters‘ was made by supervisors, who worked in other regions and oblasts.

If the check’s results proved to be positive (the procedure of respondent’s or household’s sampling was not violated or questionnaire was filled out in pursuance with the interview taken etc.), the check of the given interviewer was considered completed.  

In the course of checks the following violations have been discovered:

In GBAO 1 case of the respondent’s replacement was found out (sampling of the wrong respondent with Kish‘ card) and the checking person conducted a repeated interview.

In Hatlonskaya oblast 3 cases of the respondent’s replacement were found out and in those three households repeated interviews were carried out.

In Dushanbe 4 cases of the respondent’s replacement were revealed, and repeated interviews were conducted. 

During check 1 case of the interview’s falsification was discovered, after wards all interviews of this interviewer were checked through the method of control visits, and afterwards two more falsified interviews were found out. Repeated interviews were performed in these three households.

In Sogdiyskaya oblast 2 cases of the respondent’s replacement were found out. Re-questioning was held by interviewers themselves.  

Тable 3.
Results of checks conduct in regions
№
Region 
Total number of interviews
Number of checks
Sampling procedure violation
Falsification of interview
Total number of violations



Town
Village
Total
Town
Village
Total






Number
% per column
Number
% per column
Number
% per column 7
Number
% to 3
Number
% to 5
Number
% to 7
Number 
% to 13
Number
% to 13
Number
% to 13

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20

1
Kurgan – Tyube 




395
26.333




56

-






2
Sogdiyskaya oblast




468
31.200




67

2






3
 GBAO




50
3.333




7

1






4
Dushanbe




137
9.1333




17

4

3




5
RRP




239
15.933




33

1






6
Pasht




85
5.666




14








7
Hatlonskaya oblast 




126
8.400




10

3







Total




1500
100




204

11

3

























































































































































After the beginning of field works, no particular problems were encountered in provinces. There were only some difficulties for interviewers to identify certain PSU and to specify the amount of households in them. It looked like the following:

1. In Tursunzade region the name of jamoat “Chapaevskiy” has been renamed into 10–solagii Istiklol.

2. In GBAO it was due to the problem to find a car, which would drive to PSU Udob. The driver agreed to transport only for a double price. During questioning 2 respondents demanded from the interviewer the payment for the time they had spent for an interview.

VI. PROBLEMS DURING QUESTIONING

All the interviewers noted in their diaries the respondents‘ fatigue by the end of interview, which took the respondents so much time. By that time they answered without interest and sometimes responded beside the point. In such cases interviewers made a pause or suggested meeting some other time. 

Rather often during interviews relatives of an interviewee expressed their wish to participate in the conversation too. It refers to cases when the respondents were either wife, daughter-in-law or children. Interviewers had to explain in rather a long and detailed way to parents or husband rules and particularities of the given work’s conduct. For example, parents of a 18 year old girl wanted to be present by all means during questioning, stating that “What if she says something wrong,” that “She is yet too young” etc. The interviewer managed to persuade the parents to leave the room, saying, that they could leave the door ajar and hear all the conversation. The interview was carried out with success.

Other example: The respondent’s husband did not want to leave the wife with an interviewer and stayed in the room, but he took seat far from the place of the interview’s conduct, promising, that he would not interfere in the interview. The respondent was asking the husband’s opinion virtually regarding each question, and then he left himself, realizing, that he would not be capable of keeping his promise. The interviewer began questioning anew and the questionnaire was filled in. 

There were instances, when relatives refused to permit to have an interview with a respondent, especially if a respondent was a woman, explaining that she understands and knows nothing.


Urban inhabitants manifested interest to know with which purpose and who need this questioning (i.e. which structure) etc. 


In regions, people often asked to help solving their local or personal problems.

It is worth mentioning, that the interviewers‘ work quality has been positively affected via training, performed by Dina Muhammadieva and Hasan Nazarov. In most cases, using skills, obtained in the course of contact establishing and interview conduct training, the interviewers were capable of sticking to the interview technique and its procedures. 
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