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Title

Study type

Mode of Data Collection

Country

Year

Coverage

SURVEY IDENTIFICATION INFORMATION
QUESTIONNAIRE DESCRIPTION

Basic information

Survey data information

Survey information

GPSJS CAPI_2022/23_Final

Household Survey

CAPI

South Africa

2019

National
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NUMERIC: INTEGER 
SCOPE: IDENTIFYING

Ques_No

TEXT 
SCOPE: IDENTIFYING

MRN_ID

NUMERIC: INTEGER 
SCOPE: IDENTIFYING

DUNO_ref

SINGLE-SELECT 
SCOPE: IDENTIFYING

Prov

01

02

03

04

05

06

07

08

09

TEXT 
SCOPE: IDENTIFYING

PSUNO_Seg

TEXT 
SCOPE: IDENTIFYING

DUNO_POINT

TEXT 
SCOPE: HIDDEN

Assigned

TEXT 
SCOPE: HIDDEN

DUNO_Meth

TEXT 
SCOPE: HIDDEN

UQNO

TEXT 
SCOPE: IDENTIFYING

District_name

PREFILLED SECTION

Questionnaire number

Map reference number identifier

Dwelling unit reference number

Province in which the dwelling unit is located

 
 
 
 
 
 
 
 
 

PSU Segment Number

Sampled dwelling Unit Number at Point

Assigned questionnaire

Dwelling Unit Number Methodology

Unique number of the dwelling unit

District name in which the dwelling unit is locat
ed

Western Cape
Eastern Cape
Northern Cape
Free State
KwaZulu-Natal
North West
Gauteng
Mpumalanga
Limpopo
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TEXT 
SCOPE: IDENTIFYING

District_code

TEXT 
SCOPE: IDENTIFYING

LocalMunic

TEXT 
SCOPE: IDENTIFYING

MainPlace

TEXT 
SCOPE: IDENTIFYING

SubPlace

TEXT 
SCOPE: IDENTIFYING

Month

GPS 
SCOPE: IDENTIFYING

LongLat

N

W

A

VARIABLE STRING IMonth

VARIABLE STRING past12

VARIABLE STRING past24

VARIABLE STRING past5yrs

VARIABLE STRING PeriodEnd

VARIABLE STRING EndMonth

District code in which the dwelling unit is locat
ed

Local Municipality in which the dwelling unit is l
ocated

Main place of the dwelling unit

Sub-place of the dwelling unit

Month of interview

Longitude and Latitude coordinates

Interview_Date.Value.Date.AddMonths(-0).ToString("MMMM")

Interview_Date.Value.Date.AddMonths(-12).ToString("MMMM,
yyyy")

Interview_Date.Value.Date.AddMonths(-24).ToString("MMMM,
yyyy")

Interview_Date.Value.Date.AddMonths(-60).ToString("MMMM,
yyyy")

Interview_Date.Value.Date.AddMonths(-1).ToString("MMMM, 
yyyy")

Interview_Date.Value.Date.AddMonths(-1).ToString("MMMM")
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STATIC TEXT

The primary aim of the survey is to bridge the statistical information gap in the field of Governance, Public Safety and
Justice statistics by conducting interviews with households and individuals and collecting the data items needed for
planning, monitoring, evaluation and impact assessment.

AIM AND USE OF THE SURVEY
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STATIC TEXT

The main objective of the GPSJS in year 2 is to explore the public’s perceptions about community cohesion, trust in
government/public institutions, experience of corruption, government's performance & effectiveness. 

Furthermore, examines crime victimization from the household and individual point of view.

Thank you for agreeing to participate in this very important national initiative. I will try my best not to take too much of
your valuable time.

OBJECTIVES OF THE SURVEY
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STATIC TEXT

Statistics South Africa (Statistics Act No.6 of 1999)

STATIC TEXT

17(1) Despite any other law, no return or other information collected by Statistics South Africa for the purposes of official
or other statistics that relates to an individual or a household may be disclosed to any person.

STATIC TEXT

17(3b) Any person who is involved in the collection of, or who may use, that information or data, must first take an oath
of confidentiality.

STATIC TEXT

18(1e) & 18(1g) An officer of Statistics South Africa who wilfully discloses any data or information obtained in the course
of such employment to a person not authorised to receive that information is guilty of an offence and liable on
conviction to a fine not exceeding R10 000, or to imprisonment for a period not exceeding 6 months or to both.

CONFIDENTIALITY CLAUSE
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GPS location

N

W

A

DATE: CURRENT TIME Interview_Date

TEXT PhysicalId

SINGLE-SELECT Anyperson_DU

01

02

03

04

PARTICULARS OF THE DWELLING UNIT

1. Get location

2. Date of interview

3. Physical identification of the dwelling unit

4. Is there any person currently at the selected 
dwelling unit?  

 

 
 

IsAnswered(Ques_No) && IsAnswered(DUNO_ref) && IsAnswered(Prov) && IsAnswered(MRN_ID)E

LongLat.GpsDistance(location)<30V1
Please make sure you are at the correct DU point. (Map ref for navigat
ion should match that of questionnaire)

M1

IsAnswered(Interview_Date)E

To be answered by the interviewer.I
IsAnswered(PhysicalId)E
IsAnswered(self)V1
Please provide an answer to this question.M1

YES, START INTERVIEW
YES, BUT REFUSED TO PARTI

CIPATE
NO
NO, SAMPLED DWELLING CA

NNOT BE ACCESSED
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NUMERIC: INTEGER NoHholds

NUMERIC: INTEGER HHNO

NUMERIC: INTEGER NoPersons

TEXT HhPhone

TEXT email

PARTICULARS OF THE HOUSEHOLD

1. Total number of households at the selected 
dwelling

2. Household number for this household

3. Total number of persons �� in this househ
old

4. What is the landline/cell phone ☎�/� of enu
merated household?

5.What is the email address of enumerated ho
usehold?

Anyperson_DU==1E

Anyperson_DU==1E
NoHholds.InRange(1,10)V1
You have entered zero or a value greater than 10, please verify.M1

NoHholds>=1E
HHNO<=NoHholdsV1
Invalid household number.M1
self.InRange(1,10)V2
You have entered zero or a value greater than 10, please verify.M2

NoHholds>=1 && HHNO>=1E
NoPersons.InRange(1,30)V1
You have entered a value < 1 or > 30. Are you sure?M1

NoPersons>=1E

Type "0" if ther's no email address in the household.I
HhPhone!=nullE
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LIST Firstname

SINGLE-SELECT Pers_otr

01

02

generated by list question Firstname Prsninf

PERSON INFORMATION
Roster: DEMOGRAPHICS - %ROSTERTITLE%

SINGLE-SELECT Four_by_four

01

02

SINGLE-SELECT Sex

01

02

DATE DOB

VARIABLE LONG CalAge

NUMERIC: INTEGER Age

PERSON INFORMATION

First name and surname

A. Is there any other person residing in this ho
usehold, other than those already mentioned, 
who is not present here?  

 

B. Has %rostertitle% stayed here (in this house
hold) for at least four nights on average per we
ek during the last four weeks?  

 

C. Is %rostertitle% a male or a female?
 
 

D (i). What is %rostertitle%'s date of birth?

D (ii). What is %rostertitle%'s age in completed 
years?

IsAnswered(HhPhone)E

Type the first name and surname of each member of the household, st
arting with the head or acting head. If there is more than one head/acti
ng head, start with the oldest and only person who resides
And 128 other symbols [1]

I

NoPersons>0E
Firstname.Length==NoPersonsV1
Please confirm the number of household members. The names should
be equal to the total number of persons in the household.

M1

Pers_otr == 2V1
Go back to <font color="blue">PARTICULARS OF HOUSEHOLD</font>, 
change the <u>total number of persons</u> and type the person's Firs
tname and Surname.

M1

YES
NO

Pers_otr==2E

If answer is "NO", Please END interview.I

YES
NO

Please make sure this question is completed.I
Four_by_four==1E

MALE
FEMALE

Please make sure this question is completed.I
IsAnswered(Sex)E
DOB<=Interview_DateV1
Date of birth cannot be after the interview date.M1

Interview_Date.FullYearsSince(DOB)

Age refers to the person's age at his/her last birthday, e.g. for a perso
n who is 25 years and 11 months old, enter “25”. for a baby who is less 
than 12 months old, enter “0”

I

IsAnswered(Sex)E
self==FullYearsBetween (DOB,Interview_Date)V1
D.O.B or Recorded Age is incorrect, the correct calculated Age is %Cal
Age%. Please go back to verify D.O.B or Recorded Age.

M1
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SINGLE-SELECT POPULATION

01

02

03

04

05

TEXT Ea_OTRPOP

SINGLE-SELECT RELTOHEAD

01

02

03

04

05

06

07

08

09

E. What population group does %rostertitle% b
elong to?  

 
 
 
 

Ea. Please specify the population group provid
ed by %rostertitle%.

F. What is %rostertitle%'s relationship to the he
ad/ acting head of the household?  

 

 

 

 

 

 

 

 

If response is "OTHER", Probe and ask which population group the res
pondent identifies with the most.

I

Age!= nullE

BLACK AFRICAN
COLOURED
INDIAN/ ASIAN
WHITE
OTHER (SPECIFY)

POPULATION==5E

POPULATION!= nullE
((Prsninf.Count(x=>x.RELTOHEAD==1)==1)) || ((Prsninf.Cou
nt(x=>x.RELTOHEAD==1)>1) && RELTOHEAD!=1) && (!((Prsninf
.Count(x=>x.RELTOHEAD==1)==0)))

V1

Invalid relationship. List the head/acting head of the household first on 
the roster. Ensure there is only one head/acting head and every house
hold should have a head/acting head.

M1

HEAD/ ACTING HEAD
HUSBAND/ WIFE/ PARTNER 

OF HOUSEHOLD HEAD
SON/ DAUGHTER/ STEPCHIL

D/ ADOPTED CHILD OF HOU
SEHOLD HEAD

BROTHER/ SISTER/ STEPBRO
THER/ STEPSISTER OF HOUS
EHOLD HEAD

FATHER/ MOTHER/ STEPFAT
HER/ STEPMOTHER OF HOU
SEHOLD HEAD

GRANDPARENT/ GREAT GRA
NDPARENT OF HOUSEHOLD
HEAD

GRANDCHILD/ GREAT GRAN
DCHILD OF HOUSEHOLD HE
AD

OTHER RELATIVE (E.G. IN-LA
WS OR AUNT/UNCLE) OF HO
USEHOLD HEAD

NON-RELATED PERSONS
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SINGLE-SELECT MARITALSTATUS

01

02

03

04

05

06

07

G. What is %rostertitle%'s present marital statu
s?  

 

 
 

 
 

 

RELTOHEAD!= nullE
(RELTOHEAD==2 && MARITALSTATUS.InList(1,2)) || (RELTOHEA
D!=2)

V1

Invalid selection, a husband/wife/partner should be married or living to
gether with a partner.

M1

(NoPersons==1 && MARITALSTATUS.InList(1,3,4,5,6,7)) || (
NoPersons>1 && MARITALSTATUS!=null)

V2

Invalid selection, one household member.M2

LEGALLY MARRIED (INCLUDE
CUSTOMARY, TRADITIONAL, 
RELIGEOUS ETC.)

LIVING TOGETHER LIKE HUS
BAND AND WIFE/PARTNERS

DIVORCED
SEPARATED, BUT STILL LEGA

LLY MARRIED
WIDOWED
SINGLE, BUT HAVE LIVED TO

GETHER WITH SOMEONE AS
HUSBAND/WIFE/PARTNERS 
BEFORE

SINGLE AND HAVE NEVER BE
EN MARRIED/NEVER LIVED T
OGETHER AS HUSBAND/WIF
E BEFORE
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SINGLE-SELECT EDUCATION

98

00

01

02

03

04

05

06

07

08

09

10

11

12

13

14

SINGLE-SELECT ATTEDU

01

02

03

H. What is the highest level of education that %
rostertitle% has successfully completed?  

 
 
 
 

 
 

 
 

 

 

 

 

 

 
 

And 15 other symbols [1]

I. Is %rostertitle% currently attending an educa
tional institution?  

 
 

Diplomas or certificates must be of six months plus study duration full-
time (or equivalent) to be included.

I

MARITALSTATUS!= nullE

NO SCHOOLING
GRADE R/0
GRADE 1/SUB A/CLASS 1
GRADE 2/SUB B/CLASS 2
GRADE 3/STANDARD 1/ABET

1/AET
GRADE 4/STANDARD 2
GRADE 5/STANDARD 3/ABET

/AET 2
GRADE 6/STANDARD 4
GRADE 7/STANDARD 5/ABET

/AET 3
GRADE 8/STANDARD 6/FOR

M 1
GRADE 9/STANDARD 7/FOR

M 2/ABET /AET 4/NCV LEVEL 
1/OCCUPATIONAL CERTIFIC
ATE-NQF LEVEL 1

GRADE 10/STANDARD 8/FOR
M 3/NCV LEVEL 2/OCCUPATI
ONAL CERTIFICATE-NQF LEV
EL 2

GRADE 11/STANDARD 9/FOR
M 4/NCV Level 3/OCCUPATI
ONAL CERTIFICATE-NQF LEV
EL 3

GRADE 12/STANDARD 10/FO
RM 5/NATIONAL SENIOR CE
RTIFICATE/MATRIC/NCV LEV
EL 4/OCCUPATIONAL CERTIF
ICATE-NQF LEVEL 4

NTC I/N1
NTC II/N2

EDUCATION!= nullE
YES
NO
DO NOT KNOW
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SINGLE-SELECT EDUINST

01

02

03

04

05

06

07

08

09

J. Which of the following educational institution
s does %rostertitle% attend?  

 

 

 

 

 

 

 
 

Read all the options.I
ATTEDU==1E
(EDUINST.InList(1,2,3,4,6,7,8) && EDUCATION.InList(98,0,
1,2,3,4,5,6,7,8,9,10,11,29)) || (EDUINST.InList(4,5,6,7,
8,9) && EDUCATION.InList(9,10,11,12,13,14,15,16,17,18,19
,20,21,22,23,24,25,26,27,28,29))

V1

Your qualification, does not match with your education institution.M1

Pre-school (including ECD ce
ntre, e.g. day care, creche, pl
ay group, nursery school or 
pre-primary school)

School (Including Grade R to
Grade 12 learners who atte
nd a formal school)

Adult Education and Trainin
g Learning Centre (ABET/ AE
T Centre)

Literacy classes (e.g. Kha Ri 
Gude)

Higher Educational Instituti
on (University/University of 
Technology)

Technical and Vocational Ed
ucation and Training (TVET) 
college

Home based educational/ho
me schooling

Other College
Other than any of the above
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MULTI-SELECT: YES/NO IncomeSo

01

02

03

04

05

06

07

08

09

10

11

K. Which of the following sources of income do
es %rostertitle% have? 
i.e. list all sources of income.

 /  Salaries and wages  
 /  Net profit from busine

ss or professional prac
tice/ activities of comm
ercial farming

 

 /  Income from subsiste
nce farming  

 /  Income from letting of
fixed property  

 /  Regular payments fro
m pension fund from 
previous employment 
and pension from ann
uity funds

 

 /  Social grants (includin
g old age grant)  

 /  Maintenance, spousal 
support and similar all
owances from divorce
d spouse, family mem
bers, etc., living elsewh
ere

 

 /  Regular allowance/ re
mittances received fro
m non-household me
mbers

 

 /  Other income (e.g. roy
alties, interest, dividen
ds on shares, income f
rom share trading)

 

 /  Special COVID-19 Socia
l relief of distress gran
t (R350)

 

 /  NO INCOME  

Read all the options except"NO INCOME".I
IsAnswered(EDUINST) || ATTEDU.InList(2,3)E
self.Missing.Length == 0V1
Please answer all options.M1
!(self.Yes.Contains(11) && self.Yes.ContainsAny(1,2,3,4,
5,6,7,8,9,10))

V2

Cannot select YES on NO INCOME if you selected YES to any other opti
on(s).

M2

!(self.No.Contains(11) && self.No.ContainsAll(1,2,3,4,5,
6,7,8,9,10))

V3

Cannot select No on NO INCOME if you selected No to all other option(
s).

M3
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SINGLE-SELECT IncomeMa

01

02

03

04

05

06

07

08

09

10

VARIABLE BOOLEAN anymemberstayed

VARIABLE BOOLEAN above16

VARIABLE BOOLEAN Linking

L. Which one of the above income sources is th
e main source of income? 
Main source: source that provides the biggest 
amount of money or highest value.

 
 

 

 

 

 

 

 

 

 

"DO NOT ASK" if one source of income is provided above, Tap only.I
IncomeSo.Yes.Contains(@optioncode)F
IncomeSo.Yes.ContainsAny(1,2,3,4,5,6,7,8,9,10)E

SALARIES AND WAGES
NET PROFIT FROM BUSINES

S OR PROFESSIONAL PRACTI
CE/ACTIVITIES OF COMMER
CIAL FARMING

INCOME FROM SUBSISTENC
E FARMING

INCOME FROM LETTING OF 
FIXED PROPERTY

REGULAR RECEIPTS FROM P
ENSION FUND FROM PREVI
OUS EMPLOYMENT AND PE
NSION FROM ANNUITY FUN
DS

SOCIAL GRANTS (INCLUDIN
G OLD AGE GRANT)

MAINTENANCE, SPOUSAL S
UPPORT AND SIMILAR ALLO
WANCES FROM DIVORCED S
POUSE, FAMILY MEMBERS, E
TC., LIVING ELSEWHERE

REGULAR ALLOWANCE/REMI
TTANCES RECEIVED FROM N
ON-HOUSEHOLD MEMBERS

OTHER INCOME (E.G. ROYAL
TIES, INTEREST, DIVIDENDS 
ON SHARES, INCOME FROM 
SHARE TRADING)

SPECIAL COVID-19 SOCIAL R
ELIEF OF DISTRESS GRANT (R
350)

Prsninf.Any(x => x.Four_by_four == 1)

Prsninf.Any(x => x.Age >= 16)

Prsninf.Any(x => x.ATTEDU!=null)
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STATIC TEXT

To be completed by a responsible adult of 16 years and older preferably the household head or an acting household
head

STATIC TEXT

Part 1 of the questionnaire consists of sections 1 to 2 and covers information regarding the household. In these sections
ask a responsible person in the household (preferably household head or an acting household head) to answer on
behalf of the household.

VARIABLE LONG femaleno

VARIABLE LONG eduno

VARIABLE LONG under15

VARIABLE LONG hsize

PART 01: HOUSEHOLD INFORMATION
SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME

STATIC TEXT

READ OUT: I would like to ask you about your household's experiences of crime over the past 5 years, and in particular,
within the past 12 months. 

I am going to read out a list of crimes, and I would like you to tell me if you or any member of your household have been
a victim of any of these crimes in the past 5 years, and then in the past 12 months.

MULTI-SELECT: YES/NO Q11afiveyears

01

02

03

04

05

06

07

08

PART 01: HOUSEHOLD INFORMATION

1.1A In the past 5 years, between %past5yrs% t
o %PeriodEnd%, have you or any member of yo
ur household experienced any of the following 
crimes?

 /  Theft of motor vehicle  
 /  Housebreaking/ burgl

ary (No contact betwe
en perpetrator and vic
tim)

 

 /  Home robbery (Contac
t between perpetrator 
and victim)

 

 /  Murder  
 /  Sexual Offence (incl. ra

pe, grabbing or touchi
ng without your conse
nt)

 

 /  Assault (excl. sexual as
sault)  

 /  Deliberate damaging/ 
burning/destruction of
dwellings

 

 /  Other crime (Specify)  

Linking.GetValueOrDefault() && NoPersons>=1 && anymemberstayed.GetValueOrDefault() && above16.GetValueOrDefault() &&
Pers_otr==2

E

NoPersons>=1 && above16.GetValueOrDefault()E

NoPersons>=1 && above16.GetValueOrDefault()E

Prsninf.Count(x=>x.Sex==2)

Prsninf.Count(x=>x.ATTEDU==1)

Prsninf.Count(x=>x.Age<15)

Prsninf.Count(x=>x.Age>=0)

NoPersons>=1 && anymemberstayed.GetValueOrDefault() && above16.GetValueOrDefault() && Pers_otr==2E

NoPersons>=1 && anymemberstayed.GetValueOrDefault() && above16.GetValueOrDefault() && Pers_otr==2E

Read all the options.I
NoPersons>1 && anymemberstayed.GetValueOrDefault() && ab
ove16.GetValueOrDefault() && Pers_otr==2

E

self.Missing.Length == 0V1
Please answer all options.M1
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MULTI-SELECT: YES/NO Q11bfiveyears

01

02

03

04

05

06

PART 01: HOUSEHOLD INFORMATION / SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME
THEFT OF MOTOR VEHICLE

SINGLE-SELECT Q12A1Exp

01

02

NUMERIC: INTEGER Q12A2Many

MULTI-SELECT Q12A3When

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Q12A4Report

01

02

03

1.1B In the past 5 years, have you or any memb
er of your household experienced any of the fo
llowing crimes?

 /  Theft of motor vehicle  
 /  Housebreaking/ burgl

ary (No contact betwe
en perpetrator and vic
tim)

 

 /  Home robbery (Contac
t between perpetrator 
and victim)

 

 /  Murder  
 /  Deliberate damaging/ 

burning/destruction of
dwellings

 

 /  Other crime (Specify)  

1.2A.1 Have you or any member of your house
hold experienced theft of motor vehicle in the 
past 12 months, from %IMonth% last year to %
EndMonth% this year.

 
 

1.2A.2 How many times have you or members 
of your household experienced theft of a moto
r vehicle between %IMonth% last year and %En
dMonth% this year?

1.2A.3 In which month(s), between %IMonth% l
ast year and %EndMonth% this year, did this (t
hese) incident(s) of theft of motor vehicle occu
r?

 
 
 
 
 
 
 
 
 
 
 
 

1.2A.4 Did you or any member of your househo
ld report the incident(s) to the police?  

 
 

Read all the options.I
NoPersons==1 && anymemberstayed.GetValueOrDefault() && a
bove16.GetValueOrDefault() && Pers_otr==2

E

self.Missing.Length == 0V1
Please answer all options.M1

Q11afiveyears.Yes.Contains(1) || Q11bfiveyears.Yes.Contains(1)E

Q11afiveyears.Yes.Contains(1) || Q11bfiveyears.Yes.Conta
ins(1)

E

YES
NO

Q12A1Exp==1E
self>=1V1
The number must be at least 1 since someone experienced theft of mo
tor vehicle!

M1

Q12A2Many>=1E
self.Length<=Q12A2ManyV1
Do not select more than %Q12A2Many% optionsM1

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(Q12A3When)E
YES, ALL
YES, SOME
NO
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SINGLE-SELECT Q12A5WhyNot

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Q12A5aOthr

PART 01: HOUSEHOLD INFORMATION / SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME
HOUSEBREAKING/ BURGLARY (NO CONTACT BETWEEN PERPETRATOR AND VICTIM)

SINGLE-SELECT Q12B1Exp

01

02

NUMERIC: INTEGER Q12B2Many

1.2A.5 Why did you or any member of the hous
ehold not report the incident(s) to the police?  

 

 

 
 
 

 

 

 

 

 

 
 

1.2A.5a Please specify other reason provided b
y respondent.

1.2B.1 Have you or any member of your house
hold experienced housebreaking or burglary in
the past 12 months, from %IMonth% last year t
o %EndMonth% this year.

 
 

1.2B.2 How many times have you or members 
of your household experienced housebreaking
or burglary between %IMonth% last year and 
%EndMonth% this year?

Q12A4Report==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
FLOODS PREVENTED US FR

OM REPORTING CRIME
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW

Q12A5WhyNot==12E

Q11afiveyears.Yes.Contains(2) || Q11bfiveyears.Yes.Contains(2)E

Q11afiveyears.Yes.Contains(2) || Q11bfiveyears.Yes.Conta
ins(2)

E

YES
NO

Q12B1Exp==1E
Q12B2Many>=1V1
The number must be at least 1 since someone experienced housebrea
king or burglary!

M1
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MULTI-SELECT Q12B3When

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Q12B4Report

01

02

03

SINGLE-SELECT Q12B5WhyNot

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Q12B5aOthr

1.2B.3 In which month(s), between %IMonth% l
ast year and %EndMonth% this year, did this (t
hese) incident(s) of housebreaking or burglary 
occur?

 
 
 
 
 
 
 
 
 
 
 
 

1.2B.4 Did you or any member of your househo
ld report the incident(s) to the police?  

 
 

1.2B.5 Why did you or any member of the hous
ehold not report the incident(s) to the police?  

 

 

 
 
 

 

 

 

 

 

 
 

1.2B.5a Please specify other reason provided b
y respondent.

Q12B2Many>=1E
self.Length<=Q12B2ManyV1
Do not select more than %Q12B2Many% optionsM1

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(Q12B3When)E
YES, ALL
YES, SOME
NO

Q12B4Report==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
FLOODS PREVENTED US FR

OM REPORTING CRIME
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW

Q12B5WhyNot==11E
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PART 01: HOUSEHOLD INFORMATION / SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME
HOME ROBBERY (CONTACT BETWEEN PERPETRATOR AND VICTIM) (THE MOST RECENT)

SINGLE-SELECT Q12C1Exp

01

02

NUMERIC: INTEGER Q12C2Many

MULTI-SELECT Q12C3When

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Q12C4Weapon

01

02

MULTI-SELECT: YES/NO Q12C5Weapons

01

02

03

04

05

06

TEXT Q12C51Other

1.2C.1 Have you or any member of your house
hold experienced home robbery in the past 12 
months, from %IMonth% last year to %EndMo
nth% this year.

 
 

1.2C.2 How many times have you or members 
of your household experienced home robbery 
between %IMonth% last year and %EndMonth
% this year?

1.2C.3 In which month(s), between %IMonth% l
ast year and %EndMonth% this year, did this (t
hese) incident(s) of home robbery occur?  

 
 
 
 
 
 
 
 
 
 
 

1.2C.4 Were any weapons used during the incid
ent(s)?  

 

1.2C.5 What weapons were used during the inci
dent(s)?  /  Knife  

 /  Stick/ Club  
 /  Metal Bar  
 /  Axe/ Panga  
 /  Gun  
 /  Other (specify)  

1.2C.5.1 Please specify other weapons used in t
he incident(s)

Q11afiveyears.Yes.Contains(3) || Q11bfiveyears.Yes.Contains(3)E

Q11afiveyears.Yes.Contains(3) || Q11bfiveyears.Yes.Conta
ins(3)

E

YES
NO

Q12C1Exp==1E
Q12C2Many>=1V1
The number must be at least 1 since someone experienced home robb
ery!

M1

Q12C2Many>=1E
self.Length<=Q12C2ManyV1
Do not select more than %Q12C2Many% optionsM1

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(Q12C3When)E
YES
NO

Read all the options.I
Q12C4Weapon==1E
self.Missing.Length ==0V1
Please answer all options.M1
self.Yes.Length>=1V2
At least one weapon should be YES!M2

Q12C5Weapons.Yes.Contains(6)E
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SINGLE-SELECT Q12C6Loselife

01

02

NUMERIC: INTEGER Q12C7Lostlives

NUMERIC: INTEGER Q12C8HHLostlives

SINGLE-SELECT Q12C9HHdied

01

02

SINGLE-SELECT Q12C10Report

01

02

03

1.2C.6 Did someone lose his/ her life in any of t
he incident(s)?  

 

1.2C.7 How many people lost their lives?

1.2C.8 How many of the people who lost their li
ves were members of your household?

1.2C.9 Was the person who died a member of y
our household?  

 

1.2C.10 Did you or any member of your househ
old report the incident(s) to the police?  

 
 

Q12C4Weapon==2 || IsAnswered(Q12C5Weapons)E
YES
NO

Q12C6Loselife==1E
Q12C7Lostlives>=1 && Q12C7Lostlives<=30W1
The number of death(s) should be greater than zero but less than or e
qual to 30.

M1

Q12C7Lostlives>1E
Q12C8HHLostlives<=Q12C7LostlivesV1
Household members who lost their lives must be less or equal to total 
number of people who lost their lives

M1

Q12C8HHLostlives>=0V2
The number of death(s) should be positiveM2

Q12C7Lostlives==1E
YES
NO

Q12C6Loselife==2 || IsAnswered(Q12C7Lostlives) || IsAnsw
ered(Q12C8HHLostlives)

E
YES, ALL
YES, SOME
NO
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SINGLE-SELECT Q12C11Whynot

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Q12C11aOthr

PART 01: HOUSEHOLD INFORMATION / SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME
MURDER

STATIC TEXT

Please note that murder is an unlawful and intentional killing of another human being. In this sub-section enumerate
only murder not any other death.

SINGLE-SELECT Q12D1Exp

01

02

NUMERIC: INTEGER Q12D2Lostlives

1.2C.11 Why did you or any member of the hou
sehold not report the incident(s) to the police?  

 

 

 
 
 

 

 

 

 

 

 
 

1.2C.11a Please specify other reason provided 
by respondent.

1.2D.1 Apart from the murder during the home
robbery, did your household experience any ot
her murder between %IMonth% last year and 
%EndMonth% this year?

 
 

1.2D.2 How many members of your household 
lost their lives in these other incidents?

Q12C10Report==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
FLOODS PREVENTED US FR

OM REPORTING CRIME
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW

Q12C11Whynot==12E

Q11afiveyears.Yes.Contains(4) || Q11bfiveyears.Yes.Contains(4)E

Q11afiveyears.Yes.Contains(4) || Q11bfiveyears.Yes.Contains(4)E

(Q12C7Lostlives>1 && Q12C8HHLostlives>0) || (Q12C7Lostli
ves==1 && Q12C9HHdied==1)

E

YES
NO

Q12D1Exp==1E
self.InRange(1,30)V1
The number of death(s) should be greater than zero but less than or e
qual to 30.

M1
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SINGLE-SELECT Q12D3Exp

01

02

NUMERIC: INTEGER Q12D4Lostlives

MULTI-SELECT Q12D5When

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Q12D6Weapon

01

02

MULTI-SELECT: YES/NO Q12D7Weapons

01

02

03

04

05

06

TEXT Q12D71Other

1.2D.3 Have you lost any member of your hous
ehold through murder between %IMonth% last
year and %EndMonth% this year?  

 

1.2D.4 How many members of your household 
lost their lives?

1.2D.5 In which month(s), between %IMonth% l
ast year and %EndMonth% this year, did this (t
hese) incident(s) of murder occur?  

 
 
 
 
 
 
 
 
 
 
 

1.2D.6 Were any weapons used during the mur
der(s)?  

 

1.2D.7 What weapons were used during the m
urder(s)?  /  Knife  

 /  Stick/Club  
 /  Metal Bar  
 /  Axe/Panga  
 /  Gun  
 /  Other (specify)  

1.2D.7.1 Please specify other weapons used in t
he murder?

Q12C6Loselife!=1 || Q12C7Lostlives.InList(null,0) || (Q1
2C7Lostlives==1 && Q12C9HHdied!=1) || (Q12C7Lostlives>1 
&& Q12C8HHLostlives.InList(null,0)) || Q12C1Exp==2 || Q1

1afiveyears.No.Contains(3)|| Q11 And 25 other symbols [1]

E

YES
NO

Q12D3Exp==1E
self.InRange(1,30)V1
The number of death(s) should be greater than zero but less than or e
qual to 30.

M1

IsAnswered(Q12D4Lostlives) || IsAnswered(Q12D2Lostlives)E
self.Length<=Q12D2Lostlives || self.Length<=Q12D4Lostliv
es

V1

Do not select more than %Q12D2Lostlives%%Q12D4Lostlives% option(
s)

M1

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(Q12D5When)E
YES
NO

Read all the options.I
Q12D6Weapon==1E
self.Missing.Length == 0V1
Please answer all options.M1
self.Yes.Length>=1V2
At least one weapon should be YES!M2

Q12D7Weapons.Yes.Contains(6)E
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MULTI-SELECT: YES/NO Q12D8Motive

01

02

03

04

05

06

07

08

09

TEXT Q12D81Other

SINGLE-SELECT Q12D9Report

01

02

03

SINGLE-SELECT Q12D10WhyNot

01

02

03

04

05

06

07

08

09

10

11

12

13

1.2D.8 What do you think were the motive(s) fo
r the murder(s)  /  Family/ relationship dis

pute/ jealousy  
 /  Business conflict/ rival

ry/ competition  
 /  Political rivalry  
 /  Muti killing/ traditional

ritual  
 /  Revenge/ enmity  
 /  Robbery of vehicle or o

ther property (Not at h
ome)

 

 /  Rape related  
 /  Other motive (specify)  
 /  DO NOT KNOW  

1.2D.8.1 Please specify other reason provided b
y respondent.

1.2D.9 Did you or any member of your househ
old report the incident(s) to the police?  

 
 

1.2D.10 Why did you or any member of the hou
sehold not report the incident(s) to the police?  

 

 

 
 
 

 

 

 

 

 

 
 

Read all the options except the last one "DO NOT KNOW"I
IsAnswered(Q12D6Weapon)E
self.Missing.Length == 0V1
Please answer all optionsM1
self.Yes.ContainsAny(1,2,3,4,5,6,7,8,9)V2
At least one option must be "Yes"M2
!(self.Yes.Contains(9) && self.Yes.ContainsAny(1,2,3,4,5
,6,7,8))

V3

"I don't know" is not valid when any of the motives 1-8 is "Yes"M3

Q12D8Motive.Yes.Contains(8)E

IsAnswered(Q12D8Motive)E
YES, ALL
YES, SOME
NO

Q12D9Report==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
FLOODS PREVENTED US FR

OM REPORTING CRIME
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW
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TEXT Q12D10aOthr

PART 01: HOUSEHOLD INFORMATION / SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME
SEXUAL OFFENCE (INCL. RAPE, GRABBING OR TOUCHING WITHOUT YOUR CONSENT)

SINGLE-SELECT Q12E1Exp

01

02

NUMERIC: INTEGER Q12E2Many

NUMERIC: INTEGER Q12E3Female

MULTI-SELECT: YES/NO Q12E4SexType

01

02

03

04

05

06

07

08

TEXT Q12E41Other

SINGLE-SELECT Q12E42Rape

01

02

03

1.2D.10a Please specify other reason provided 
by respondent.

1.2E.1 Have you or any member of your househ
old experienced sexual offence between %IMo
nth% last year and %EndMonth% this year.  

 

1.2E.2 How many members of your household 
experienced sexual offence between %IMonth
% last year and %EndMonth% this year?

1.2E.3 How many victims of sexual offence wer
e/ are female?

1.2E.4 What type of sexual offence did you or m
embers of your household experience between
%IMonth% last year and %EndMonth% this yea
r?

 /  Rape by a spouse/part
ner  

 /  Rape by other person  
 /  Sexual assault  
 /  Incest (sex with a close

relative)  
 /  Sex with a person und

er 16  
 /  Sexual grooming of a c

hild  
 /  Sexual touching  
 /  Other sexual offence  

1.2E.4.1 Please specify other reason provided b
y respondent.

1.2E.4.2 Did the rape(s) happen during home ro
bbery?  

 
 

Q12D10WhyNot==12E

Q11afiveyears.Yes.Contains(5)E

Sexual offence includes rape, grabbing or touching without consentI
Q11afiveyears.Yes.Contains(5)E

YES
NO

Q12E1Exp==1E
Q12E2Many>=1V1
The number must be at least 1 since someone experienced sexual offe
nce!

M1

self<=NoPersonsV2
More than total number of person(s) in the household.M2

Type zero '0', if there are no victims of sexual offence who are female.I
Q12E2Many>=1E
self<=Q12E2Many && self<=femalenoV1
The number of female victims must be less or equal to %femaleno%M1
Q12E3Female>=0V2
The number of victims must be positiveM2

Read all the optionsI
IsAnswered(Q12E3Female)E
self.Missing.Length == 0V1
Please answer all options!M1
self.Yes.ContainsAny(1,2,3,4,5,6,7,8)V2
Must select at least one "Yes"M2

Q12E4SexType.Yes.Contains(8)E

Q12E4SexType.Yes.Contains(2) && Q12C1Exp==1E
YES, ALL
YES, SOME
NO
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MULTI-SELECT: YES/NO Q12E5Perpetrator

01

02

03

04

05

06

07

08

09

10

TEXT Q12E51Other

MULTI-SELECT Q12E6When

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Q12E7Report

01

02

03

MULTI-SELECT: YES/NO Q12E71Report

01

02

03

04

05

06

07

08

1.2E.5 Who was (were) the perpetrator(s) of the
sexual offence(s) that you or your household m
ember(s) experienced?

 /  Relative/ other househ
old member  

 /  Spouse or intimate par
tner  

 /  Friend/ acquaintance  
 /  Employer/ boss  
 /  Police  
 /  Pastor/ Spiritual leader  
 /  Teacher/ Lecturer  
 /  A mob (a group of peo

ple)  
 /  Unknown person  
 /  Other (specify)  

1.2E.5.1 Please specify other reason provided b
y respondent.

1.2E.6 In which month(s) did this(these) inciden
t(s) of sexual offence occur between %IMonth
% last year and %EndMonth% this year?  

 
 
 
 
 
 
 
 
 
 
 

1.2E.7 Did you or any member of your househo
ld report the incident(s) to the police?  

 
 

1.2E.7.1 Which of the following types of sexual 
offence did you or any member of your househ
old report to the police?

 /  Rape by a spouse/part
ner  

 /  Rape by other person  
 /  Sexual assault  
 /  Incest (sex with a close

relative)  
 /  Sex with a person und

er 16  
 /  Sexual grooming of a c

hild  
 /  Sexual touching  
 /  Other sexual offence  

Read all the optionsI
IsAnswered(Q12E4SexType)E
self.Missing.Length==0V1
Please answer all options!M1
self.Yes.ContainsAny()V2
Must have at least one "Yes"M2

Q12E5Perpetrator.Yes.Contains(10)E

IsAnswered(Q12E5Perpetrator)E

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(Q12E6When)E
YES, ALL
YES, SOME
NO

Read all the optionsI
Q12E4SexType.Yes.Contains(@optioncode)F
Q12E7Report<=2E
self.Yes.ContainsAny()V1
At least one option must be "Yes"M1

PART 01: HOUSEHOLD INFORMATION 27 / 81



SINGLE-SELECT Q12E72Satisfied

01

02

SINGLE-SELECT Q12E8WhyNot

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Q12E8aOthr

PART 01: HOUSEHOLD INFORMATION / SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME
ASSAULT (OTHER THAN SEXUAL ASSAULT)

SINGLE-SELECT Q12F1Exp

01

02

NUMERIC: INTEGER Q12F2Many

1.2E.7.2 Were you satisfied with the police resp
onse?  

 

1.2E.8 Why did you or any member of the hous
ehold not report the incident(s) to the police?  

 

 

 
 
 

 

 

 

 

 

 
 

1.2E.8a Please specify other reason provided b
y respondent.

1.2F.1 Have you or any member of your househ
old experienced assault between %IMonth% la
st year and %EndMonth% this year.  

 

1.2F.2 How many members of your household 
experienced assault between %IMonth% last ye
ar and %EndMonth% this year?

IsAnswered(Q12E71Report)E
YES
NO

Q12E7Report==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
FLOODS PREVENTED US FR

OM REPORTING CRIME
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW

Q12E8WhyNot==12E

Q11afiveyears.Yes.Contains(6)E

Q11afiveyears.Yes.Contains(6)E

YES
NO

Q12F1Exp==1E
Q12F2Many>=1V1
The number must be at least 1 since someone experienced assault!M1
self<=NoPersonsV2
More than total number of person(s) in the household.M2
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SINGLE-SELECT Q12F21Rob

01

02

03

NUMERIC: INTEGER Q12F3Female

SINGLE-SELECT Q12F4Weapon

01

02

MULTI-SELECT: YES/NO Q12F41Weapons

01

02

03

04

05

06

TEXT Q12F42Other

MULTI-SELECT: YES/NO Q12F5Perpetrator

01

02

03

04

05

06

07

08

09

10

TEXT Q12151Other

1.2F.2.1 Did the assault(s) happen during home
robbery?  

 
 

1.2F.3 How many victims of assault were/ are fe
male?

1.2F.4 Were any weapons used during the incid
ent(s)?  

 

1.2F.4.1 Which of the following weapons were 
used in the assault?  /  Knife  

 /  Stick/ club  
 /  Metal bar  
 /  Axe/ Panga  
 /  Gun  
 /  Other (Specify)  

1.2F.4.2 Please specify other reason provided b
y respondent.

1.2F.5 Who was (were) the perpetrator(s) of the
assault that you or your household member(s) 
experienced?

 /  Relative/ other househ
old member  

 /  Spouse or intimate par
tner  

 /  Friend/ acquaintance  
 /  Employer/ boss  
 /  Police  
 /  Pastor/ Spiritual leader  
 /  Teacher/ Lecturer  
 /  A mob (a group of peo

ple)  
 /  Unknown person  
 /  Other (specify)  

1.2F.5.1 Please specify other reason provided b
y respondent.

Q12F1Exp==1 && Q12F2Many>=1E
YES, ALL
YES, SOME
NO

Type zero '0', if there are no victims of assault who are female.I
IsAnswered(Q12F21Rob)E
self<=Q12F2Many && self<=femalenoV1
The number of female victims must be less or equal to %femaleno%M1
Q12F3Female>=0V2
The number of victims must be positiveM2

IsAnswered(Q12F3Female)E
YES
NO

Read all the optionsI
Q12F4Weapon==1E
Q12F41Weapons.Yes.ContainsAny()V1
Weapons were used in the assault!M1
self.Missing.Length==0V2
Must complete all options!M2

Q12F41Weapons.Yes.Contains(6)E

Read all the optionsI
IsAnswered(Q12F4Weapon)E
self.Missing.Length==0V1
Must complete all options!M1
self.Yes.ContainsAny()V2
Must have at least one "Yes"M2

Q12F5Perpetrator.Yes.Contains(10)E
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MULTI-SELECT Q12F6When

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Q12F7Report

01

02

03

MULTI-SELECT: YES/NO Q12F71Report

01

02

03

04

05

06

07

08

09

10

SINGLE-SELECT Q12F72Satisfied

01

02

1.2F.6 In which month(s) did these incident(s) o
f assault occur between %IMonth% last year an
d %EndMonth% this year?  

 
 
 
 
 
 
 
 
 
 
 

1.2F.7 Did you or any member of your househo
ld report the incident(s) to the police?  

 
 

1.2F.7.1 Which of the following perpetrators of 
assault did you or any member of your househ
old report to the police?

 /  Relative/ other househ
old member  

 /  Spouse or intimate par
tner  

 /  Friend/ acquaintance  
 /  Employer/ boss  
 /  Police  
 /  Pastor/ Spiritual leader  
 /  Teacher  
 /  A mob (a group of peo

ple)  
 /  Unknown person  
 /  Other  

1.2F.7.2 Were you satisfied with the police resp
onse?  

 

IsAnswered(Q12F5Perpetrator)E

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(Q12F6When)E
YES, ALL
YES, SOME
NO

Read all the optionsI
Q12F5Perpetrator.Yes.Contains(@optioncode)F
Q12F7Report<=2E
self.Yes.ContainsAny()V1
At least one option must be "Yes"M1

IsAnswered(Q12F71Report)E
YES
NO
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SINGLE-SELECT Q12F8WhyNot

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Q12F8aOthr

PART 01: HOUSEHOLD INFORMATION / SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME
DELIBERATE DAMAGING/ BURNING/ DESTRUCTION OF DWELLINGS

SINGLE-SELECT Q12G1Exp

01

02

NUMERIC: INTEGER Q12G2Many

1.2F.8 Why did you or any member of the hous
ehold not report the incident(s) to the police?  

 

 

 
 
 

 

 

 

 

 

 
 

1.2F.8a Please specify other reason provided by
respondent.

1.2G.1 Have you or any member of your house
hold experience deliberate damaging, burning 
or destruction of dwellings in the past 12 mont
hs, from %IMonth% last year to %EndMonth% t
his year.

 
 

1.2G.2 How many times have you or members 
of your household experience deliberate dama
ging, burning or destruction of dwellings betw
een %IMonth% last year and %EndMonth% this
year?

Q12F7Report==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
FLOODS PREVENTED US FR

OM REPORTING CRIME
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW

Q12F8WhyNot==12E

Q11afiveyears.Yes.Contains(7) || Q11bfiveyears.Yes.Contains(5)E

Q11afiveyears.Yes.Contains(7) || Q11bfiveyears.Yes.Conta
ins(5)

E

YES
NO

Q12G1Exp==1E
Q12G2Many>=1V1
The number must be at least 1 since someone experienced deliberate 
damaging, burning or destruction of dwellings!

M1
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MULTI-SELECT Q12G3When

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Q12G4Report

01

02

03

SINGLE-SELECT Q12G5WhyNot

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Q12G5aOthr

1.2G.3 In which month(s), between %IMonth% l
ast year and %EndMonth% this year, did this (t
hese) incident(s) occur?  

 
 
 
 
 
 
 
 
 
 
 

1.2G.4 Did you or any member of your househ
old report the incident(s) to the police?  

 
 

1.2G.5 Why did you or any member of the hous
ehold not report the incident(s) to the police?  

 

 

 
 
 

 

 

 

 

 

 
 

1.2G.5a Please specify other reason provided b
y respondent.

Q12G2Many>=1E
self.Length<=Q12G2ManyV1
Do not select more than %Q12G2Many% options.M1

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(Q12G3When)E
YES, ALL
YES, SOME
NO

Q12G4Report==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
FLOODS PREVENTED US FR

OM REPORTING CRIME
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW

Q12G5WhyNot==12E
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PART 01: HOUSEHOLD INFORMATION / SECTION 1: EXPERIENCE OF HOUSEHOLD CRIME
OTHER (CRIME) SPECIFY

TEXT Q12H1Other

SINGLE-SELECT Q12H2Exp

01

02

NUMERIC: INTEGER Q12H3Many

MULTI-SELECT Q12H4When

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Q12H5Report

01

02

03

1.2H.1 Please specify other crime?

1.2H.2 Have you or any member of your house
hold experienced other crime in the past 12 mo
nths, from %IMonth% last year to %EndMonth
% this year.

 
 

1.2H.3 How many times have you or members 
of your household experienced other crime bet
ween %IMonth% last year and %EndMonth% th
is year?

1.2H.4 In which month(s), between %IMonth% l
ast year and %EndMonth% this year, did this (t
hese) incident(s) of other crime occur?  

 
 
 
 
 
 
 
 
 
 
 

1.2H.5 Did you or any member of your househ
old report the incident(s) to the police?  

 
 

Q11afiveyears.Yes.Contains(8) || Q11bfiveyears.Yes.Contains(6)E

Q11afiveyears.Yes.Contains(8) || Q11bfiveyears.Yes.Conta
ins(6)

E

IsAnswered(Q12H1Other)E

YES
NO

Q12H2Exp==1E
self>=1V1
The number must be at least 1 since someone experienced theft of mo
tor vehicle!

M1

Q12H3Many>=1E
self.Length<=Q12H3ManyV1
Do not select more than %Q12H3Many% optionsM1

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(Q12H4When)E
YES,ALL
YES,SOME
NO
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SINGLE-SELECT Q12H6WhyNot

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Q12H6aOthr

PART 01: HOUSEHOLD INFORMATION
SECTION 2: CITIZEN INTERACTION/ COMMUNITY COHESION

STATIC TEXT

READ OUT: I would now like to ask you some questions related to community cohesion.

SINGLE-SELECT Q21NextNeighb

01

02

SINGLE-SELECT Q22NextNeighbWat

01

02

1.2H.6 Why did you or any member of the hous
ehold not report the incident(s) to the police?  

 

 

 
 
 

 

 

 

 

 

 
 

1.2H.6a Please specify other reason provided b
y respondent.

2.1 Do you know the name of any of your next-
door neighbours?  

 

2.2 Would you ask any of your next-door neigh
bours to watch your house for you if you were 
going away?  

 

Q12H5Report==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
FLOODS PREVENTED US FR

OM REPORTING CRIME
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW

Q12H6WhyNot==12E

IsAnswered(Q11afiveyears) ||IsAnswered (Q11bfiveyears)E

IsAnswered(Q11afiveyears) ||IsAnswered(Q11bfiveyears)E

IsAnswered(Q11afiveyears) ||IsAnswered (Q11bfiveyears)E
YES
NO

Q21NextNeighb!= nullE

YES
NO
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SINGLE-SELECT Q23TrustNeighb

01

02

SINGLE-SELECT Q24Forum

01

02

03

SINGLE-SELECT Q25CPF_Part

01

02

03

04

PART 01: HOUSEHOLD INFORMATION
SURVEY OFFICER QUESTION

SINGLE-SELECT: LINKED 
SOURCE OF CATEGORIES: ROSTER PRSNINF

Main_respondent

2.3 Do you trust any of your next-door neighbo
urs enough that you would let them look after 
your children (even if you do not have children)
, for more than an hour?

 
 

2.4 Is there an active forum in your area that di
scusses or deals with community related issue
s, such as crime, service delivery, etc?  

 
 

2.5 How often do you participate in those foru
ms?  

 
 
 

1. Indicate the name of the person who answer
ed most of the questions from person informa
tion to the end of section 2.

Q22NextNeighbWat!= nullE

YES
NO

Q23TrustNeighb!= nullE

YES
NO
DO NOT KNOW

Read all the options.I
Q24Forum==1E

Always
Often
Sometimes
Never

IsAnswered(Q24Forum)E

Should be answered by the interviewer.I
NoPersons>=1 && anymemberstayed.GetValueOrDefault() && above1
6.GetValueOrDefault() && Pers_otr==2

F

IsAnswered(Q24Forum)E
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STATIC TEXT

To be completed by a selected member of the household who is 16 years and older.

STATIC TEXT

You have been randomly selected to complete the following sections which cover information regarding trust in
institutions, government’s performance, corruption and crime. 

There are no wrong or right answers and thank you for agreeing to participate in this very important national initiative. 

I will try my best not to take too much of your valuable time.

PART 02: INDIVIDUAL RESPONDENT
SURVEY OFFICER QUESTION

SINGLE-SELECT: LINKED 
SOURCE OF CATEGORIES: ROSTER PART2RANDOMPERROSTER

Randomly_selected

SINGLE-SELECT Q21Availbl4Intrv

01

02

03

04

generated by list question Firstname Part2RandomPerRoster

PART 02: INDIVIDUAL RESPONDENT
Roster: %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE.

PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE.
SECTION 3: GENERAL HEALTH AND FUNCTIONING

STATIC TEXT

READ OUT: Next I am going to ask you some questions about your general health and functioning

PART 02: INDIVIDUAL RESPONDENT

1. Indicate the name of the randomly selected i
ndividual who is going to be answering the que
stions in section 3 to the end of section 8?

2. Is %Randomly_selected% available to be inter
viewed?  

 

 
 

NoPersons>=1 && anymemberstayed.GetValueOrDefault() && above16.GetValueOrDefault() && Pers_otr==2E

Pers_otr==2 && NoPersons>=1 && anymemberstayed.GetValueOrDefault() && above16.GetValueOrDefault()E

Should be answered by the interviewer.I
above16.GetValueOrDefault() && anymemberstayed.GetValueO
rDefault()

E

Should be answered by the interviewer.I
IsAnswered(Randomly_selected)E

YES, START INTERVIEW
YES, BUT REFUSED TO PARTI

CIPATE
NO
YES, BUT MEDICALLY UNFIT

$Part2RandomPerRoster && Age>=16E

Age>=16 && Q21Availbl4Intrv==1E

Age>=16 && Q21Availbl4Intrv==1E
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STATIC TEXT

GENERAL HEALTH AND FUNCTIONING

SINGLE-SELECT Health

01

02

03

04

05

SINGLE-SELECT See

01

02

03

04

SINGLE-SELECT Hear

01

02

03

04

SINGLE-SELECT Walk

01

02

03

04

SINGLE-SELECT Memory

01

02

03

04

SINGLE-SELECT Care

01

02

03

04

SINGLE-SELECT Comm

01

02

03

04

3.1 How would you describe your health in gen
eral?  

 
 
 
 

3.2.1 Do you have difficulty in seeing, even if we
aring glasses?  

 
 
 

3.2.2 Do you have difficulty hearing, even if usi
ng a hearing aid?  

 
 
 

3.2.3 Do you have difficulty in walking or climbi
ng steps?  

 
 
 

3.2.4 Do you have difficulty remembering or co
ncentrating?  

 
 
 

3.2.5 Do you have difficulty (with self-care such 
as) washing all over or dressing?  

 
 
 

3.2.6 Using your usual language, do you have d
ifficulty communicating (e.g understanding or 
being understood)?  

 
 
 

Age>=16 && Q21Availbl4Intrv==1E

Read all the options.I
Age>=16 && Q21Availbl4Intrv==1E

Excellent
Very good
Good
Fair
Poor

Read all the options.I
IsAnswered(Health)E

No difficulty at all
Yes, some difficulty
Yes, a lot of difficulty
Cannot see at all

Read all the options.I
IsAnswered(See)E

No difficulty at all
Yes, some difficulty
Yes, a lot of difficulty
Cannot hear at all

Read all the options.I
IsAnswered(Hear)E

No difficulty at all
Yes, some difficulty
Yes, a lot of difficulty
Cannot walk at all

Read all the options.I
IsAnswered(Walk)E

No difficulty at all
Yes, some difficulty
Yes, a lot of difficulty
Cannot remember at all

Read all the options.I
IsAnswered(Memory)E

No difficulty at all
Yes, some difficulty
Yes, a lot of difficulty
Cannot do at all

Read all the options.I
IsAnswered(Care)E

No difficulty at all
Yes, some difficulty
Yes, a lot of difficulty
Cannot communicate at all
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MULTI-SELECT: YES/NO AstvDevce

01

02

03

04

05

06

07

08

09

10

PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE.
SECTION 4: TRUST IN GOVERNMENT/ PUBLIC INSTITUTIONS

STATIC TEXT

READ OUT: I am going to ask you questions about government or public institutions. 

Could you tell me the extent to which you trust or distrust the following government or public institutions to do or say the
right things: Strongly trust, trust, distrust or strongly distrust?

SINGLE-SELECT TrstPolic

01

02

03

04

05

06

SINGLE-SELECT TrstCourts

01

02

03

04

05

06

SINGLE-SELECT TrstCorr

01

02

03

04

05

06

3.3 Do you use any of the following?
 /  Eye glasses/ spectacles

/ contact lenses  
 /  Hearing aid  
 /  Walking stick/ walking 

frame  
 /  Wheelchair/ Scooter  
 /  Chronic medication  
 /  Crutches  
 /  Guide dogs/ assistanc

e dogs  
 /  Personal assistant  
 /  Artificial limb (Leg/ Foo

t/ Arm)  
 /  Other assistive devices  

4.1A How much do you trust or distrust the So
uth African Police Service (SAPS)?  

 
 
 
 
 

4.1B How much do you trust or distrust the co
urts?  

 
 
 
 
 

4.1C How much do you trust or distrust the De
partment of Correctional Services (DCS)?  

 
 
 
 
 

Read all the options.I
IsAnswered(Comm)E
self.Missing.Length==0V1
Please answer all options.M1

IsAnswered(AstvDevce)E

IsAnswered(AstvDevce)E

Read all the options except "DO NOT KNOW" and "REFUSE".I
IsAnswered(AstvDevce)E

Strongly trust
Trust
Distrust
Strongly distrust
DO NOT KNOW
REFUSE

Read all the options except "DO NOT KNOW" and "REFUSE".I
IsAnswered(TrstPolic)E

Strongly trust
Trust
Distrust
Strongly distrust
DO NOT KNOW
REFUSE

Read all the options except "DO NOT KNOW" and "REFUSE".I
TrstCourts!= nullE

Strongly trust
Trust
Distrust
Strongly distrust
DO NOT KNOW
REFUSE
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SINGLE-SELECT TrstGovHosp

01

02

03

04

05

06

SINGLE-SELECT TrstGovClin

01

02

03

04

05

06

SINGLE-SELECT TrstGovSchl

01

02

03

04

05

06

SINGLE-SELECT TrstGovMedia

01

02

03

04

05

06

SINGLE-SELECT TrstSars

01

02

03

04

05

06

4.1D How much do you trust or distrust the pu
blic/ government hospitals?  

 
 
 
 
 

4.1E How much do you trust or distrust the pu
blic/ government clinics?  

 
 
 
 
 

4.1F How much do you trust or distrust the pu
blic/ government schools?  

 
 
 
 
 

4.1G How much do you trust or distrust the sta
te owned media (e.g. SABC,Vukuzenzele newsp
aper)?  

 
 
 
 
 

4.1H How much do you trust or distrust SARS (t
ax and customs authorities)?  

 
 
 
 
 

Read all the options except "DO NOT KNOW" and "REFUSE".I
TrstCorr!= nullE

Strongly trust
Trust
Distrust
Strongly distrust
DO NOT KNOW
REFUSE

Read all the options except "DO NOT KNOW" and "REFUSE".I
TrstGovHosp!= nullE

Strongly trust
Trust
Distrust
Strongly distrust
DO NOT KNOW
REFUSE

Read all the options except "DO NOT KNOW" and "REFUSE".I
TrstGovClin!= nullE

Strongly trust
Trust
Distrust
Strongly distrust
DO NOT KNOW
REFUSE

Read all the options except "DO NOT KNOW" and "REFUSE".I
IsAnswered(TrstGovSchl)E

Strongly trust
Trust
Distrust
Strongly distrust
DO NOT KNOW
REFUSE

Read all the options except "DO NOT KNOW" and "REFUSE".I
IsAnswered(TrstGovMedia)E

Strongly trust
Trust
Distrust
Strongly distrust
DO NOT KNOW
REFUSE

PART 02: INDIVIDUAL RESPONDENT 39 / 81



SINGLE-SELECT TrstGrants

01

02

03

04

05

06

SINGLE-SELECT TrstTradAuthor

01

02

03

04

05

06

SINGLE-SELECT TrustParl

01

02

03

04

05

06

SINGLE-SELECT TrstMunic

01

02

03

04

05

06

SINGLE-SELECT TrstProvGov

01

02

03

04

05

06

4.1I How much do you trust or distrust SASSA (
Social grants)?  

 
 
 
 
 

4.1J How much do you trust or distrust the trad
itional authorities?  

 
 
 
 
 

4.1K How much do you trust or distrust parlia
ment?  

 
 
 
 
 

4.1L How much do you trust or distrust the loc
al government (municipality)?  

 
 
 
 
 

4.1M How much do you trust or distrust the pr
ovincial government?  

 
 
 
 
 

Read all the options except "DO NOT KNOW" and "REFUSE".I
IsAnswered(TrstSars)E

Strongly trust
Trust
Distrust
Strongly distrust
DO NOT KNOW
REFUSE

Read all the options except "DO NOT KNOW" and "REFUSE".I
IsAnswered(TrstGrants)E

Strongly trust
Trust
Distrust
Strongly distrust
DO NOT KNOW
REFUSE

Read all the options except "DO NOT KNOW" and "REFUSE".I
IsAnswered(TrstTradAuthor)E

Strongly trust
Trust
Distrust
Strongly distrust
DO NOT KNOW
REFUSE

Read all the options except "DO NOT KNOW" and "REFUSE".I
IsAnswered(TrustParl)E

Strongly trust
Trust
Distrust
Strongly distrust
DO NOT KNOW
REFUSE

Read all the options except "DO NOT KNOW" and "REFUSE".I
IsAnswered(TrstMunic)E

Strongly trust
Trust
Distrust
Strongly distrust
DO NOT KNOW
REFUSE
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SINGLE-SELECT TrstNatGov

01

02

03

04

05

06

SINGLE-SELECT TrstIEC

01

02

03

04

05

06

PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE.
SECTION 5: GOVERNMENT'S PERFORMANCE AND EFFECTIVENESS

MULTI-SELECT: YES/NO GovServices

01

02

03

04

05

06

07

08

09

10

11

12

STATIC TEXT

READ OUT: I would now like to ask you some questions about the effectiveness of government services.

PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE. / SECTION 5: GOVERNMENT'S
PERFORMANCE AND EFFECTIVENESS
EXPERIENCE OF HOME AFFAIRS(CIVIL REGISTRATION SERVICES)

4.1N How much do you trust or distrust the nat
ional government?  

 
 
 
 
 

4.1O How much do you trust or distrust the In
dependent Electoral Commission (IEC)?  

 
 
 
 
 

5.1 In the past 12 months, which of the followin
g government/ public services have you used?  /  Home Affairs (civil regi

stration) services  
 /  Government/ public sc

hool services  
 /  Higher learning institu

tions (post school such
as TVET colleges and u
niversities, etc)

 

 /  Government/ public cli
nic services  

 /  Government/ public h
ospital services  

 /  Public transport servic
es (minibus taxis, bus, 
train)

 

 /  Public housing service
s (RDP houses, subsidi
sed houses)

 

 /  SASSA (social grants)  
 /  South African Police Se

rvice (SAPS)  
 /  Court services  
 /  Department of Correct

ional Services (DCS)  
 /  SARS (tax and customs

authorities) services  

Read all the options except "DO NOT KNOW" and "REFUSE".I
IsAnswered(TrstProvGov)E

Strongly trust
Trust
Distrust
Strongly distrust
DO NOT KNOW
REFUSE

Read all the options except "DO NOT KNOW" and "REFUSE".I
IsAnswered(TrstNatGov)E

Strongly trust
Trust
Distrust
Strongly distrust
DO NOT KNOW
REFUSE

IsAnswered(TrstIEC)E

Read all the options.I
IsAnswered(TrstIEC)E
self.Missing.Length==0V1
Please answer all options.M1

IsAnswered(GovServices)E
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STATIC TEXT

READ OUT:I would now like to ask you about the last time you used Home Affairs services in the past 12 months.
Thinking about this last experience how much do you agree with the following statements:

SINGLE-SELECT LastDoc

01

02

03

04

05

06

07

SINGLE-SELECT DHA_Access

01

02

03

04

05

SINGLE-SELECT DHA_Affordability

01

02

03

04

05

SINGLE-SELECT DHA_Simple

01

02

03

04

05

SINGLE-SELECT DHA_Equality

01

02

03

04

05

5.2.0 Thinking about the last time you used Ho
me Affairs, please tell me what was the last doc
ument you tried to obtain?  

 
 
 
 
 
 

5.2.1 The office, websites or telephone number
was easily accesible?  

 
 
 
 

5.2.2 The fees you needed to pay for the docu
ment or the certificate were affordable to you/
you household  

 
 
 
 

5.2.3 The process for applying and obtaining th
e document or the certificate was simple and e
asy to understand  

 
 
 
 

5.2.4 All people are treated equally in receiving 
government services in your area  

 
 
 
 

GovServices.Yes.Contains(1)E

GovServices.Yes.Contains(1)E

Read all the options. If the respondent tried to obtain more than one d
ocument, ask for the main document they tried to obtain.

I

GovServices.Yes.Contains(1)E

Identity Document (Green I
D book/Smart Card)

Passport
Marriage certificate
Death certificate
Divorce certificate
Birth certificate
Residence permit

Read all the options except "DO NOT KNOW".I
LastDoc!=nullE

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
IsAnswered(DHA_Access)E

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
IsAnswered(DHA_Affordability)E

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
IsAnswered(DHA_Simple)E

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW
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SINGLE-SELECT DHA_Time

01

02

03

04

05

SINGLE-SELECT DHA_Satiss

01

02

03

04

SINGLE-SELECT DHA_unsatis

01

02

03

04

05

06

07

08

09

TEXT OthrDHA_unsatis

PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE. / SECTION 5: GOVERNMENT'S
PERFORMANCE AND EFFECTIVENESS
EXPERIENCE OF GOVERNMENT/PUBLIC SCHOOL SERVICES

STATIC TEXT

READ OUT: I would now like to ask you some questions about your experience of some Government/Public services.
(Government/Public hospital, Government/Public clinic, government/public schools and home affairs (civil registrations)

5.2.5 The amount of time took to obtain the do
cument or the certificate was reasonable  

 
 
 
 

5.2.6 Overall how satisfied or dissatisfied were 
you with the quality of service you received wh
en you used the service from the Department 
of Home Affairs (civil registration)?

 
 
 
 

5.2.7 What is the main reason you are dissatisfi
ed or very dissatisfied with Home Affairs (civil r
egistration)?  

 

 
 

 
 
 

 

 

5.2.7a Please specify other reason provided by 
respondent.

Read all the options except "DO NOT KNOW".I
IsAnswered(DHA_Equality)E

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Please read all the options.I
IsAnswered(DHA_Time)E

Very Satisfied
Satisfied
Dissatisfied
Very Dissatisfied

DHA_Satiss > 2E

WAITING LINES ARE TOO LO
NG

IT TAKE TOO LONG TO GET 
A DOCUMENT

FEES ARE TOO HIGH
INADEQUATE FACILITIES (e.g

. forms, waiting area, parkin
g, toilets)

RUDE OR UNCARING STAFF
COMPLICATED PROCESS
LACK OF FACILITIES FOR PEO

PLE WITH DISABILITIES
INCORRECT DETAILS IN THE 

DOCUMENTS (E.G. MISSPELL
ING OF SURNAME/NAME)

OTHER (SPECIFY)

DHA_unsatis == 9E

GovServices.Yes.Contains(2)E

GovServices.Yes.Contains(2)E
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SINGLE-SELECT GovSchl_Access

03

02

01

00

05

SINGLE-SELECT GovSchl_Affordability

01

02

03

04

05

SINGLE-SELECT GovSchl_Facilities

01

02

03

04

05

SINGLE-SELECT GovSchl_Equality

01

02

03

04

05

SINGLE-SELECT GovSchl_Quality

01

02

03

04

05

SINGLE-SELECT GovSchl_Satiss

01

02

03

04

5.3.1 The school can be reached by public or pri
vate transportation, or by walking, in less than 
30 minutes and without difficulties  

 
 
 
 

5.3.2 School-related expenses (including admini
strative fees, books, uniforms and transportati
on) are affordable to you/your household  

 
 
 
 

5.3.3 School facilities are in good condition
 
 
 
 
 

5.3.4 All children are treated equally in the Scho
ol attended by the child/children in your house
hold, including admission to these schools  

 
 
 
 

5.3.5 The quality of teaching is good
 
 
 
 
 

5.3.6 Overall how satisfied or dissatisfied are y
ou with the quality of government/ public scho
ol(s) in the city/ neighbourhood where you live?  

 
 
 

Read all the options except "DO NOT KNOW".I
GovServices.Yes.Contains(2)E

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
GovSchl_Access!=nullE

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
GovSchl_Affordability!=nullE

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
GovSchl_Facilities!=nullE

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
GovSchl_Equality!=nullE

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options.I
GovSchl_Quality!=nullE

Very Satisfied
Satisfied
Dissatisfied
Very Dissatisfied
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SINGLE-SELECT GovSchl_unsatis

01

02

03

04

05

06

07

08

09

10

11

12

TEXT OthrGovSchl_unsatis

PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE. / SECTION 5: GOVERNMENT'S
PERFORMANCE AND EFFECTIVENESS
EXPERIENCE OF GOVERNMENT/PUBLIC HIGHER LEARNING INSTITUTIONS SERVICES

STATIC TEXT

READ OUT: I would now like to ask you some questions about your experience of some Government/Public services.
(Government/Public hospital, Government/Public clinic, government/public schools and home affairs (civil registrations)

SINGLE-SELECT Tertiary_Access

01

02

03

04

05

5.3.7 What is the main reason you are dissatisfi
ed or very dissatisfied with quality of governm
ent/ public school(s)?  

 

 

 

 
 
 

 
 

 

 

 

5.3.1a Please specify other reason provided by 
respondent.

5.4.1 The school can be reached by public or pri
vate transportation, or by walking, in less than 
30 minutes and without difficulties  

 
 
 
 

GovSchl_Satiss > 2E

SHORTAGE OF EDUCATORS 
/ TEACHERS

UNQUALIFIED EDUCATORS /
TEACHERS

LACK OF DISCIPLINE AMON
G TEACHERS

LACK OF DISCIPLINE AMON
G LEARNERS

CROWDED CLASSROOMS
UNSAFE ENVIRONMENT
UNCLEAN ENVIRONMENT / T

OILETS
DILAPIDATED BUILDINGS
LACK OF FACILITIES FOR LEA

RNERS WITH DISABILITIES
LACK OF FACILITIES AND RES

OURCES (E.G LIBRARY, LABO
RATORY, GUIDANCE, COUNS
ELLING)

FREQUENT DISRUPTIONS (E.
G. STRIKES, PROTESTS)

OTHER (SPECIFY)

Read all the options.I
GovSchl_unsatis==12E

GovServices.Yes.Contains(3)E

GovServices.Yes.Contains(3)E

Read all the options except "DO NOT KNOW".I
GovServices.Yes.Contains(3)E

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW
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SINGLE-SELECT Tertiary_Affordability

01

02

03

04

05

SINGLE-SELECT Tertiary_Facilities

01

02

03

04

05

SINGLE-SELECT Tertiary_Equality

01

02

03

04

05

SINGLE-SELECT Tertiary_Quality

01

02

03

04

05

SINGLE-SELECT Tertiary_Satiss

01

02

03

04

5.4.2 School-related expenses (including admini
strative fees, books, uniforms and transportati
on) are affordable to you/your household  

 
 
 
 

5.4.3 Tertiary facilities are in good condition
 
 
 
 
 

5.4.4 All students are treated equally in the terti
ary institution attended by the child/children in
your household, including admission to these t
ertiary institutions

 
 
 
 
 

5.4.5 The quality of teaching is good
 
 
 
 
 

5.4.6 How satisfied or dissatisfied are you with 
the higher learning institutions (post school su
ch as TVET colleges and universities, etc)?  

 
 
 

Read all the options except "DO NOT KNOW".I
Tertiary_Access!=nullE

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
Tertiary_Affordability!=nullE

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
Tertiary_Facilities!=nullE

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
Tertiary_Equality!=nullE

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options.I
Tertiary_Quality!=nullE

Very Satisfied
Satisfied
Dissatisfied
Very Dissatisfied
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SINGLE-SELECT Tertiary_Unsatis

01

02

03

04

05

06

07

08

09

10

11

TEXT OthrTertiary_unsatis

PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE. / SECTION 5: GOVERNMENT'S
PERFORMANCE AND EFFECTIVENESS
EXPERIENCE OF GOVERNMENT/PUBLIC CLINIC SERVICES

STATIC TEXT

READ OUT: I would now like to ask you some questions about your experience of some Government/Public services.
(Government/Public hospital, Government/Public clinic, government/public schools and home affairs (civil registrations)

SINGLE-SELECT GovClinic_Access

01

02

03

04

05

5.4.7 What is the main reason you are dissatisfi
ed or very dissatisfied with higher education in
stitutions (post school such as TVET colleges a
nd universities, etc)?

 

 

 

 

 

 
 
 

 

 

 

5.4.7a Please specify other reason provided by 
respondent regarding higher learning instituti
ons (post school such as TVET colleges and uni
versities, etc)?

5.5.1 It was easy to get to the clinic where you r
eceived heathcare services  

 
 
 
 

Tertiary_Satiss > 2E

SHORTAGE OF LECTURERS / 
TEACHERS

UNQUALIFIED LECTURES / T
EACHERS

CROWDED CLASSROOMS / L
ECTURE HALLS

FREQUENT DISRUPTIONS (E.
G. STRIKES, PROTESTS)

FEES / FUNDING CHALLENGE
S

UNSAFE ENVIRONMENT
DILAPIDATED BUILDINGS
INADEQUATE SUPPORT SER

VICES
DISCRIMINATORY PRACTICE

S
LACK OF FACILITIES FOR STU

DENTS WITH DISABILITIES
OTHER (SPECIFY)

Read all the options.I
Tertiary_Unsatis==11E

GovServices.Yes.Contains(4)E

GovServices.Yes.Contains(4)E

Read all the options except "DO NOT KNOW".I
GovServices.Yes.Contains(4)E

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW
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SINGLE-SELECT GovClinic_Affordability

01

02

03

04

05

SINGLE-SELECT GovClinic_Facilities

01

02

03

04

05

SINGLE-SELECT GovClinic_Equality

01

02

03

04

05

SINGLE-SELECT GovClinic_Time

01

02

03

04

05

SINGLE-SELECT GovClinic_Satis

01

02

03

04

5.5.2 Expenses for healthcare services were aff
ordable to you/your household  

 
 
 
 

5.5.3 The healthcare facilities were clean and in 
good condition  

 
 
 
 

5.5.4 All people are treated equally in receiving 
healthcare services in your area  

 
 
 
 

5.5.5 The Doctor or nurses you saw spent enou
gh time with you during the consultation  

 
 
 
 

5.5.6 Overall how satisfied or dissatisfied are y
ou in general with the government/ public clini
c(s)?  

 
 
 

Read all the options except "DO NOT KNOW".I
IsAnswered(GovClinic_Access)E

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
IsAnswered(GovClinic_Access)E

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
IsAnswered(GovClinic_Facilities)E

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
IsAnswered(DHA_Equality)E

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options.I
IsAnswered(GovClinic_Time)E

Very Satisfied
Satisfied
Dissatisfied
Very Dissatisfied
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SINGLE-SELECT GovClinic_Unsatis

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT OthrGovClinicunsatis

PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE. / SECTION 5: GOVERNMENT'S
PERFORMANCE AND EFFECTIVENESS
EXPERIENCE OF GOVERNMENT/PUBLIC HOSPITAL SERVICES

STATIC TEXT

READ OUT: I would now like to ask you some questions about your experience of some Government/Public services.
(Government/Public hospital, Government/Public clinic, government/public schools and home affairs (civil registrations)

SINGLE-SELECT GovHosp_Access

01

02

03

04

05

SINGLE-SELECT GovHosp_Affordability

01

02

03

04

05

5.5.7 What is the main reason you are dissatisfi
ed or very dissatisfied with the public/ govern
ment clinic services?  

 
 
 
 

 
 

 

 
 
 
 
 

5.5.7a Please specify other reason provided by 
respondent.

5.6.1 It was easy to get to the Hospital where y
ou received heathcare services  

 
 
 
 

5.6.2 Expenses for healthcare services were aff
ordable to you/your household  

 
 
 
 

GovClinic_Satis > 2E

UNCLEAN ENVIRONMENT
POOR SECURITY
LONG WAITING TIME
CLINIC IS VERY FAR
MEDICATION NOT AVAILABL

E
EXPIRED MEDICATION
SHORTAGE OF DOCTORS / N

URSES
UNQUALIFIED DOCTORS / N

URSES
SHORTAGE OF EQUIPMENT
RUDE OR UNCARING STAFF
TOO EXPENSIVE
CORRUPT STAFF
OTHER (SPECIFY)

Read all the options.I
GovClinic_Unsatis==13E

GovServices.Yes.Contains(5)E

GovServices.Yes.Contains(5)E

Read all the options except "DO NOT KNOW".I
GovServices.Yes.Contains(5)E

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
GovHosp_Access!=nullE

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW
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SINGLE-SELECT GovHosp_Facilities

01

02

03

04

05

SINGLE-SELECT GovHosp_Equality

01

02

03

04

05

SINGLE-SELECT GovHosp_Time

01

02

03

04

05

SINGLE-SELECT GovHosp_Satiss

01

02

03

04

SINGLE-SELECT GovHosp_Unsatiss

01

02

03

04

05

06

07

08

09

10

11

12

13

5.6.3 The healthcare facilities were clean and in 
good condition  

 
 
 
 

5.6.4 All people are treated equally in receiving 
healthcare services in your area  

 
 
 
 

5.6.5 The Doctor or nurses you saw spent enou
gh time with you during the consultation  

 
 
 
 

5.6.6 Overall how satisfied or dissatisfied are y
ou in general with the government/ public hos
pital(s)?  

 
 
 

5.6.7 What is the main reason you are dissatisfi
ed or very dissatisfied with public/ government
hospital(s)?  

 
 
 
 

 
 

 

 
 
 
 
 

Read all the options except "DO NOT KNOW".I
GovHosp_Affordability!=nullE

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
GovHosp_Facilities!=nullE

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options except "DO NOT KNOW".I
GovHosp_Equality!=nullE

Strongly agree
Agree
Disagree
Strongly Disagree
DO NOT KNOW

Read all the options.I
GovHosp_Time!=nullE

Very Satisfied
Satisfied
Dissatisfied
Very Dissatisfied

GovHosp_Satiss > 2E

UNCLEAN ENVIRONMENT
POOR SECURITY
LONG WAITING TIME
HOSPITAL IS VERY FAR
MEDICATION NOT AVAILABL

E
EXPIRED MEDICATION
SHORTAGE OF DOCTORS / N

URSES
UNQUALIFIED DOCTORS / N

URSES
SHORTAGE OF EQUIPMENT
RUDE OR UNCARING STAFF
TOO EXPENSIVE
CORRUPT STAFF
OTHER (SPECIFY)
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TEXT OthrGovHosp_Unsatiss

SINGLE-SELECT PublicTrans

01

02

03

04

SINGLE-SELECT PublicTransunsatis

01

02

03

04

05

06

07

08

09

10

11

TEXT OthrPublicTransunsatis

SINGLE-SELECT Housing

01

02

03

04

5.6.7a Please specify other reason provided by 
respondent regarding public/ government hos
pital(s)?

5.7 How satisfied or dissatisfied are you with th
e public transport services (minibus taxis, bus, 
train)?  

 
 
 

5.7.1 What is the main reason you are dissatisfi
ed or very dissatisfied with public transport ser
vices (minibus taxis, bus, train)?  

 

 
 
 

 
 
 

 
 

 

5.7.1a Please specify other reason provided by 
respondent regarding public transport service
s?

5.8 How satisfied or dissatisfied are you with p
ublic housing services (RDP houses, subsidised
houses)?  

 
 
 

Read all the options.I
GovHosp_Unsatiss==13E

Read all the options.I
GovServices.Yes.Contains(6)E

Very satisfied
Satisfied
Dissatisfied
Very Dissatisfied

PublicTrans > 2E

SHORTAGE OF TRAINS/BUSE
S/TAXIS

STATION/ TAXI RANK VERY F
AR FROM HOME

LONG WAITING TIME
LONG TRAVEL TIME
TRAINS/ BUSES/ TAXIS ARE T

OO CROWDED
RUDE DRIVERS / STAFF
HIGH LEVEL OF ACCIDENTS
LACK OF SECURITY AT STATI

ONS/ TAXI RANKS
TOO EXPENSIVE
FREQUENT DISRUPTIONS (E.

G. CABLE THEFT, STRIKES, VI
OLENCE)

OTHER (SPECIFY)

PublicTransunsatis == 11E

Read all the options.I
GovServices.Yes.Contains(7)E

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied
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SINGLE-SELECT Housingunsatis

01

02

03

04

05

06

07

08

09

10

TEXT OthrHousingunsatis

SINGLE-SELECT Sassa

01

02

03

04

SINGLE-SELECT Sassaunsatis

01

02

03

04

05

06

07

08

09

TEXT OthrSassaunsatis

5.8.1 What is the main reason you are dissatisfi
ed or very dissatisfied with public housing servi
ces (RDP houses, subsidised houses)?  

 
 
 
 
 

 
 
 
 

5.8.1a Please specify other reason provided by 
respondent regarding public housing services (
RDP houses, subsidised houses)?

5.9 How satisfied or dissatisfied are you with th
e SASSA (Social grants)?  

 
 
 

5.9.1 What is the main reason you are dissatisfi
ed or very dissatisfied with SASSA (social grant
s)?  

 

 

 
 
 
 

 

 

5.9.1a Please specify other reason provided by 
respondent regarding Social Security Services (
social grants)?

Housing > 2E

CORRUPT OFFICIALS
LONG WAITING PERIOD
OWNERSHIP CONFLICTS
POOR SERVICE
POOR QUALITY OF HOUSES
POOR ALLOCATION OF HOU

SES
LACK OF AMENITIES
LACK OF TITLE DEEDS
TOO EXPENSIVE
OTHER (SPECIFY)

Housingunsatis == 10E

Read all the options.I
GovServices.Yes.Contains(8)E

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Sassa > 2E

GRANT MONEY IS ALWAYS L
ATE

WAIT TOO LONG FOR PAYM
ENT

GRANT MONEY IS NOT ENO
UGH

ILLEGAL DEDUCTIONS
CORRUPT OFFICIALS
RUDE OR UNCARING STAFF
SASSA SERVICES ARE TOO FA

R
POOR SECURITY AT CASH P

OINTS
OTHER (SPECIFY)

Sassaunsatis == 9E
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SINGLE-SELECT Police

01

02

03

04

SINGLE-SELECT Policeunsatis

01

02

03

04

05

06

07

08

09

10

TEXT OthrPoiceunsatis

SINGLE-SELECT Courts

01

02

03

04

SINGLE-SELECT Courtsunsatis

01

02

03

04

05

06

07

08

09

5.10 How satisfied or dissatisfied are you with t
he South African Police Service (SAPS)?  

 
 
 

5.10.1 What is the main reason you are dissatis
fied or very dissatisfied with South African Poli
ce Service (SAPS)?  

 

 

 
 

 

 
 
 
 

5.10.1a Please specify other reason provided b
y respondent regarding South African Police Se
rvice (SAPS)?

5.11 How satisfied or dissatisfied are you with t
he Court(s) Services?  

 
 
 

5.11.1 What is the main reason you are dissatis
fied or very dissatisfied with Court(s) Services?  

 

 

 
 
 

 
 
 

Read all the options.I
GovServices.Yes.Contains(9)E

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Police > 2E

LONG DISTANCE TO POLICE 
STATION

TOOK LONG TO BE ATTEND
ED

RUDE OR UNCARING OFFICE
RS

COULD NOT GET HELP
CORRUPT OFFICERS (E.G. MI

SSING DOCKETS)
CONGESTED / UNCLEAN FAC

ILITIES
UNSAFE ENVIRONMENT
COMPLICATED PROCESS
POLICE BRUTALITY
OTHER (SPECIFY)

Policeunsatis == 10E

Read all the options.I
GovServices.Yes.Contains(10)E

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Courts > 2E
LONG DISTANCE TO COURT
TOOK LONG TO BE ATTEND

ED
RUDE OR UNCARING OFFICI

ALS
COULD NOT GET HELP
CORRUPT OFFICIALS
CONGESTED / UNCLEAN FAC

ILITIES
UNSAFE ENVIRONMENT
COMPLICATED PROCESS
OTHER (SPECIFY)
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TEXT OthrCourtsunsatis

SINGLE-SELECT Correc

01

02

03

04

SINGLE-SELECT Correcunsatis

01

02

03

04

05

06

07

08

09

TEXT OthrCorrecunsatis

SINGLE-SELECT SARS

01

02

03

04

5.11.1a Please specify other reason provided b
y respondent regarding Court(s) Services?

5.12 How satisfied or dissatisfied are you with t
he Department of Correctional Services (DCS)?  

 
 
 

5.12.1 What is the main reason you are dissatis
fied or very dissatisfied with Department of Co
rrectional Services (DCS)?  

 

 

 
 
 

 
 
 

5.12.1a Please specify other reason provided b
y respondent regarding Department of correct
ional Services (DCS)?

5.13 How satisfied or dissatisfied are you with t
he SARS (tax and customs authorities) services?  

 
 
 

Courtsunsatis == 9E

Read all the options.I
GovServices.Yes.Contains(11)E

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Correc > 2E

LONG DISTANCE TO CORRE
CTIONAL SERVICES

TOOK LONG TO BE ATTEND
ED

RUDE OR UNCARING OFFICE
RS

COULD NOT GET HELP
CORRUPT OFFICERS
CONGESTED / UNCLEAN FAC

ILITIES
UNSAFE ENVIRONMENT
COMPLICATED PROCESS
OTHER (SPECIFY)

Correcunsatis == 9E

Read all the options.I
GovServices.Yes.Contains(12)E

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied
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SINGLE-SELECT SARSunsatis

01

02

03

04

05

06

07

08

09

10

11

12

TEXT OthrSARSunsatis

PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE.
SECTION 6: EXPERIENCE OF CORRUPTION

STATIC TEXT

READ OUT: I would now like to ask you some questions about your experience of corruption. 

Corruption is the misuse of entrusted power, by elected politician or appointed civil servant, for private gain.

Bribe is a specific form of corruption where a public official receives money, gift or favour in exchange for a government
service.

5.13.1 What is the main reason you are dissatis
fied or very dissatisfied with SARS (tax and cust
oms authorities) services?  

 

 

 

 
 
 

 
 
 
 
 

5.13.1a Please specify other reason provided b
y respondent regarding SARS (tax and customs
authorities) services?

SARS > 2E

LONG DISTANCE TO SARS O
FFICES

TOOK LONG TO BE ATTEND
ED

RUDE OR UNCARING OFFICI
ALS

INCORRECT/ UNFAIR DEDUC
TIONS

COULD NOT GET HELP
CORRUPT OFFICIALS
CONGESTED/ UNCLEAN FACI

LITIES
UNSAFE ENVIRONMENT
COMPLICATED PROCESS
LATE TAX REFUND
LONG WAITING TIME
OTHER (SPECIFY)

SARSunsatis == 12E

IsAnswered(GovServices)E

IsAnswered(GovServices)E
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MULTI-SELECT: YES/NO AskBribe

01

02

03

04

05

06

07

08

09

10

11

12

MULTI-SELECT: YES/NO Paybribe

01

02

03

04

05

06

07

08

09

10

11

12

PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE.
SECTION 7: INDIVIDUAL EXPERIENCE OF CRIME

STATIC TEXT

READ OUT: I would like to ask you some questions about your personal experiences of crime over the past 5 years, and
in particular, within the past 12 months.

6.1 In the past 12 months, did any of the followi
ng government officials ask you for money or 
a gift in exchange for service or favour?

 /  Police officials (SAPS)  
 /  Traffic centre officials (

driving licence, vehicle 
testing)

 

 /  Traffic officials (e.g. M
etro Police, Traffic poli
ce)

 

 /  Court officials  
 /  Local municipality offic

ials  
 /  Tax or revenue official

s (SARS)  
 /  Home affairs officials  
 /  Health services official

s  
 /  Social services officials

(SASSA)  
 /  Education officials  
 /  Housing officials  
 /  Correctional services o

fficials  

6.2 In the past 12 months, did you have to give 
money or a gift to any of the following govern
ment officials to obtain service or favour?

 /  Police officials (SAPS)  
 /  Traffic centre officials (

driving licence, vehicle 
testing)

 

 /  Traffic officials (e.g. M
etro Police, Traffic poli
ce)

 

 /  Court officials  
 /  Local municipality offic

ials  
 /  Tax or revenue official

s (SARS)  
 /  Home affairs officials  
 /  Health services official

s  
 /  Social services officials

(SASSA)  
 /  Education officials  
 /  Housing officials  
 /  Correctional services o

fficials  

Read all the options.I
IsAnswered(GovServices)E
self.Missing.Length==0V1
Please answer all options.M1

Read all the options.I
IsAnswered(AskBribe)E
self.Missing.Length==0V1
Please answer all options.M1

IsAnswered(Paybribe)E

IsAnswered(Paybribe)E
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MULTI-SELECT: YES/NO PastFiveyrs

01

02

03

04

05

06

07

08

PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE. / SECTION 7: INDIVIDUAL
EXPERIENCE OF CRIME
THEFT OF PERSONAL PROPERTY(INCL. PICK-POCKETING AND BAG SNATCHING)

SINGLE-SELECT Exp_Theft

01

02

NUMERIC: INTEGER Many_Theft

7.1 In the past 5 years, between %past5yrs% to 
%PeriodEnd% have you experienced any of the 
following crimes?

 /  Theft of personal prop
erty (incl.pick-pocketin
g and bag snatching)

 

 /  Hijacking of motor veh
icle (incl. attempted hij
acking)

 

 /  Robbery (contact betw
een perpetrator and vi
ctim; excl. home robbe
ry and car/ truck hijack
ings)

 

 /  Consumer Fraud [Adva
nce-Fee Fraud (e.g. R99
.00), Debit/ Credit Card
Fraud, 419 Scam, Onlin
e Shopping]

 

 /  Sexual offence (incl. ra
pe, grabbing or touchi
ng without your conse
nt)

 

 /  Assault (excl. sexual as
sault)  

 /  Psychological violence 
(PSV)_(This involves no
n-physical harassment.
Somebody made offen
sive, threatening or hu
miliating comments to 
you, such as insulting y
ou or calling you name
s.)

 

 /  Other(specify)  

7.1A.1 Have you experienced theft of personal 
property in the past 12 months, from %IMonth
% last year to %EndMonth% this year?  

 

7.1A.2 How many times have you experienced t
heft of personal property between %IMonth% l
ast year and %EndMonth% this year?

Read all the options.I
IsAnswered(Paybribe)E
self.Missing.Length==0V1
Please answer all options.M1

PastFiveyrs.Yes.Contains(1)E

PastFiveyrs.Yes.Contains(1)E

YES
NO

Exp_Theft==1E
self>=1V1
The number must be at least 1 since you experienced theft of personal
property!

M1
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MULTI-SELECT When_Theft

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Report_Theft

01

02

03

SINGLE-SELECT WhyNot_Theft

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Othrtheft

7.1A.3 In which month(s), between %IMonth% l
ast year and %EndMonth% this year, did this (t
hese) incident(s) of theft of personal property 
occur?

 
 
 
 
 
 
 
 
 
 
 
 

7.1A.4 Did you report the incident(s) to the poli
ce?  

 
 

7.1A.5 Why did you not report the incident(s) to
the police?  

 

 

 
 
 

 

 

 

 

 

 
 

7.1A.5a Please specify other reason provided b
y respondent.

Many_Theft>=1E
self.Length<=Many_TheftV1
Do not select more than %Many_Theft% optionsM1

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(When_Theft)E
YES, ALL
YES, SOME
NO

Report_Theft==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
FLOODS PREVENTED US FR

OM REPORTING CRIME
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW

WhyNot_Theft==12E
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PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE. / SECTION 7: INDIVIDUAL
EXPERIENCE OF CRIME
HIJACKING OF MOTOR VEHICLE (INCLUDING ATTEMPTED HIJACKING)

SINGLE-SELECT Exp_Hijck

01

02

NUMERIC: INTEGER Many_Hijck

MULTI-SELECT When_Hijck

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Report_Hijck

01

02

03

7.1B.1 Have you been hijacked while travelling i
n a motor vehicle during the past 12 months, fr
om %IMonth% last year to %EndMonth% this y
ear?

 
 

7.1B.2 How many times have you experienced h
ijacking between %IMonth% last year and %En
dMonth% this year?

7.1B.3 In which month(s), between %IMonth% l
ast year and %EndMonth% this year, did this(th
ese) incident(s) of hijacking occur?  

 
 
 
 
 
 
 
 
 
 
 

7.1B.4 Did you report the incident(s) to the poli
ce?  

 
 

PastFiveyrs.Yes.Contains(2)E

PastFiveyrs.Yes.Contains(2)E

YES
NO

Exp_Hijck==1E
self>=1V1
The number must be at least 1 since you experienced hijacking!M1

Many_Hijck>=1E
self.Length<=Many_HijckV1
Do not select more than the number of times indicated in %Many_Hijck
%

M1

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(When_Hijck)E
YES, ALL
YES, SOME
NO
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SINGLE-SELECT WhyNot_Hijck

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Othrhijck

PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE. / SECTION 7: INDIVIDUAL
EXPERIENCE OF CRIME
ROBBERY (INCLUDING STREET ROBBERIES AND OTHER NON-RESIDENTIAL ROBBERIES, EXCLUDING
CAR OR TRUCK HIJACKINGS AND HOME ROBBERIES)

SINGLE-SELECT Exp_Robb

01

02

NUMERIC: INTEGER Many_Robb

7.1B.5 Why did you not report the incident(s) to
the police?  

 

 

 
 
 

 

 

 

 

 

 
 

7.1B.5a Please specify other reason provided b
y respondent.

7.1C.1 Have you been robbed anywhere other t
han at home during the past 12 months, from 
%IMonth% last year to %EndMonth% this year?  

 

7.1C.2 How many times have you been robbed 
between %IMonth% last year and %EndMonth
% this year?

Report_Hijck==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
FLOODS PREVENTED US FR

OM REPORTING CRIME
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW

WhyNot_Hijck==12E

PastFiveyrs.Yes.Contains(3)E

PastFiveyrs.Yes.Contains(3)E

YES
NO

Exp_Hijck==1E
self>=1V1
The number must be at least 1 since you have been robbed!M1
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MULTI-SELECT When_Robb

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Report_Robb

01

02

03

SINGLE-SELECT WhyNot_Robb

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Othrrobb

7.1C.3 In which month(s), between %IMonth% l
ast year and %EndMonth% this year, did this(th
ese) incident(s) of robbery occur?  

 
 
 
 
 
 
 
 
 
 
 

7.1C.4 Did you report the incident(s) to the poli
ce?  

 
 

7.1C.5 Why did you not report the incident(s) to
the police?  

 

 

 
 
 

 

 

 

 

 

 
 

7.1C.5a Please specify other reason provided b
y respondent.

Many_Robb>=1E
self.Length<=Many_RobbV1
Do not select more than the number of times indicated in %Many_Rob
b%

M1

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(When_Robb)E
YES, ALL
YES, SOME
NO

Report_Robb==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
FLOODS PREVENTED US FR

OM REPORTING CRIME
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW

WhyNot_Robb==12E
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PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE. / SECTION 7: INDIVIDUAL
EXPERIENCE OF CRIME
CONSUMER FRAUD (E.G. R99.00), DEBIT/ CREDIT CARD FRAUD, 419 SCAM, ONLINE SHOPPING)

SINGLE-SELECT Exp_Cons

01

02

NUMERIC: INTEGER Many_Cons

MULTI-SELECT When_Cons

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Report_Cons

01

02

03

7.1D.1 Have you personally experienced consu
mer fraud in the past 12 months, from %IMont
h% last year to %EndMonth% this year?  

 

7.1D.2 How many times have you experienced c
onsumer fraud between %IMonth% last year a
nd %EndMonth% this year?

7.1D.3 In which month(s), between %IMonth% l
ast year and %EndMonth% this year, did this(th
ese) incident(s) of consumer fraud occur?  

 
 
 
 
 
 
 
 
 
 
 

7.1D.4 Did you report the incident(s) to the poli
ce?  

 
 

PastFiveyrs.Yes.Contains(4)E

PastFiveyrs.Yes.Contains(4)E

YES
NO

Exp_Cons==1E
Many_Cons>=1V1
The number must be at least 1 since you experienced consumer fraud!M1

Many_Cons>=1E
self.Length<=Many_ConsV1
Do not select more than %Many_Cons% options!M1

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(When_Cons)E
YES, ALL
YES, SOME
NO
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SINGLE-SELECT WhyNot_Cons

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Othrcons

PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE. / SECTION 7: INDIVIDUAL
EXPERIENCE OF CRIME
SEXUAL OFFENCE (INCL. RAPE, GRABBING OR TOUCHING WITHOUT YOUR CONSENT)

SINGLE-SELECT Exp_Sex

01

02

NUMERIC: INTEGER Many_Sex

7.1D.5 Why did you not report the incident(s) to
the police?  

 

 

 
 
 

 

 

 

 

 

 
 

7.1D.5a Please specify other reason provided b
y respondent.

7.1E.1 Have you experienced sexual offence in t
he past 12 months, from %IMonth% last year t
o %EndMonth% this year?  

 

7.1E.2 How many times did you experience sex
ual offence between %IMonth% last year and %
EndMonth% this year?

Report_Cons==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
FLOODS PREVENTED US FR

OM REPORTING CRIME
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW

WhyNot_Cons==12E

PastFiveyrs.Yes.Contains(5)E

PastFiveyrs.Yes.Contains(5)E

YES
NO

Exp_Sex==1E
Many_Sex>=1V1
The number must be at least 1 since you experienced sexual offence!M1
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MULTI-SELECT When_Sex

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Report_Sex

01

02

03

SINGLE-SELECT WhyNot_Sex

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Othrsex

7.1E.3 In which month(s) did this(these) inciden
t(s) of sexual offence occur between %IMonth
% last year and %EndMonth% this year?  

 
 
 
 
 
 
 
 
 
 
 

7.1E.4 Did you report the incident(s) to the poli
ce?  

 
 

7.1E.5 Why did you not report the incident(s) to
the police?  

 

 

 
 
 

 

 

 

 

 

 
 

7.1E.5a Please specify other reason provided b
y respondent.

IsAnswered(Many_Sex)E
self.Length<=Many_SexV1
Do not select more than %Many_Sex% optionsM1

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(When_Sex)E
YES, ALL
YES, SOME
NO

Report_Sex==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
FLOODS PREVENTED US FR

OM REPORTING CRIME
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW

WhyNot_Sex==12E
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PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE. / SECTION 7: INDIVIDUAL
EXPERIENCE OF CRIME
ASSAULT (OTHER THAN SEXUAL ASSAULT)

SINGLE-SELECT Exp_Asslt

01

02

NUMERIC: INTEGER Many_Asslt

MULTI-SELECT When_Asslt

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Report_Asslt

01

02

03

7.1F.1 Have you experienced assault in the past
12 months, from %IMonth% last year to %End
Month% this year?  

 

7.1F.2 How many times did you experience assa
ult between %IMonth% last year and %EndMon
th% this year?

7.1F.3 In which month(s) did this(these) inciden
t(s) of assault occur between %IMonth% last ye
ar and %EndMonth% this year?  

 
 
 
 
 
 
 
 
 
 
 

7.1F.4 Did you report the incident(s) to the polic
e?  

 
 

PastFiveyrs.Yes.Contains(6)E

PastFiveyrs.Yes.Contains(6)E

YES
NO

Exp_Asslt==1E
Many_Asslt>=1V1
The number must be at least 1 since you experienced assault!M1

IsAnswered(Many_Asslt)E
self.Length<=Many_AssltV1
Do not select more than %Many_Asslt% options!M1

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(When_Asslt)E
YES, ALL
YES, SOME
NO
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SINGLE-SELECT WhyNot_Asslt

01

02

03

04

05

06

07

08

09

10

11

12

TEXT Othrasslt

PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE. / SECTION 7: INDIVIDUAL
EXPERIENCE OF CRIME
PSYCHOLOGICAL VIOLENCE (PSV) THIS INVOLVES NON-PHYSICAL HARRASMENT. SOMEBODY MADE
OFFENSIVE, THREATENING OR HUMILIATING COMMENTS TO YOU, SUCH AS INSULTING YOU OR
CALLING YOU NAMES.

SINGLE-SELECT Exp_PSV

01

02

NUMERIC: INTEGER Many_PSV

7.1E.5 Why did you not report the incident(s) to
the police?  

 

 

 
 
 

 

 

 

 

 
 

7.1F.5a Please specify other reason provided by
respondent.

7.1G.1 in the past 12 months, from %IMonth% l
ast year to %EndMonth% this year has anyone 
made offensive, threatening or humiliating co
mments to you in person, such as insulting you
or calling you names?

 
 

7.1G.2 How many times have you been psychol
ogical violated between %IMonth% last year an
d %EndMonth% this year?

Report_Asslt==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW

WhyNot_Asslt==11E

PastFiveyrs.Yes.Contains(7)E

PastFiveyrs.Yes.Contains(7)E

YES
NO

Exp_PSV==1E
self>=1V1
The number must be at least 1 since you have been robbed!M1
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MULTI-SELECT When_PSV

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Report_PSV

01

02

03

SINGLE-SELECT WhyNot_PSV

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Othrpsv

7.1G.3 In which month(s), between %IMonth% l
ast year and %EndMonth% this year, did this(th
ese) incident(s) of psychological violence?  

 
 
 
 
 
 
 
 
 
 
 

7.1G.4 Did you report the incident(s) to the poli
ce?  

 
 

7.1G.5 Why did you not report the incident(s) to
the police?  

 

 

 
 
 

 

 

 

 

 

 
 

7.1G.5a Please specify other reason provided b
y respondent.

Many_PSV>=1E
self.Length<=Many_PSVV1
Do not select more than the number of times indicated in %Many_PSV
%

M1

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(When_PSV)E
YES, ALL
YES, SOME
NO

Report_PSV==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
FLOODS PREVENTED US FR

OM REPORTING CRIME
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW

WhyNot_PSV==12E
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PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE. / SECTION 7: INDIVIDUAL
EXPERIENCE OF CRIME
OTHER CRIME

TEXT OtherSpeci

SINGLE-SELECT Exp_OtrCrime

01

02

NUMERIC: INTEGER Many_OtrCrime

MULTI-SELECT When_OtrCrime

01

02

03

04

05

06

07

08

09

10

11

12

SINGLE-SELECT Report_OtrCrime

01

02

03

7.1H.0 Please specify the other crime ?

7.1H.1 Have you personally experienced other c
rime in the past 12 months, from %IMonth% la
st year to %EndMonth% this year?  

 

7.1E.2 How many times have you experienced o
ther crime between %IMonth% last year and %
EndMonth% this year?

7.1H.3 In which month(s), between %IMonth% l
ast year and %EndMonth% this year, did this(th
ese) incident(s) of other crime?  

 
 
 
 
 
 
 
 
 
 
 

7.1H.4 Did you report the incident(s) to the poli
ce?  

 
 

PastFiveyrs.Yes.Contains(8)E

PastFiveyrs.Yes.Contains(8)E

IsAnswered(OtherSpeci)E

YES
NO

Type "0" if noneI
Exp_OtrCrime==1E
self<=12V1
You have entered a value greater than 12. Are you sureM1

Many_OtrCrime>=1E
self.Length<=Many_OtrCrimeV1
Do not select more than %Many_OtrCrime% options!M1

January
February
March
April
May
June
July
August
September
October
November
December

IsAnswered(When_OtrCrime)E
YES, ALL
YES, SOME
NO
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SINGLE-SELECT WhyNot_OtrCrime

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Othrcrime

PART 02: INDIVIDUAL RESPONDENT / %ROSTERTITLE% IS SELECTED TO RESPOND TO PART 2 OF THE QUESTIONNAIRE.
SECTION 8: INDIVIDUAL PERCEPTIONS ON CRIME

STATIC TEXT

READ OUT:Now I would like to ask you some questions about your perceptions on crime.

SINGLE-SELECT WalkAloneDark

01

02

03

04

7.1H.5 Why did you not report the incident(s) to
the police?  

 

 

 
 
 

 

 

 

 

 

 
 

7.1H.5a Please specify other reason provided b
y respondent.

8.1 How safe or unsafe would you feel walking 
alone in your area when it is dark?  

 
 
 

Report_OtrCrime==3E
SOLVED IT MYSELF
INAPPROPRIATE FOR POLIC

E/ POLICE NOT NECESSARY
REPORTED TO OTHER AUTH

ORITIES INSTEAD
MY FAMILY RESOLVED IT
NO INSURANCE
FLOODS PREVENTED US FR

OM REPORTING CRIME
POLICE COULD DO NOTHIN

G/ LACK OF PROOF
POLICE WOULD NOT DO AN

YTHING ABOUT IT
FEAR/ DISLIKE OF THE POLIC

E/ NO INVOLVEMENT WANT
ED WITH POLICE

DID NOT DARE (FOR FEAR O
F REPRISAL)

I DO NOT TRUST THE POLIC
E

OTHER REASONS (SPECIFY)
DO NOT KNOW

WhyNot_OtrCrime==12E

IsAnswered(PastFiveyrs)E

IsAnswered(PastFiveyrs)E

Read all the options.I
IsAnswered(PastFiveyrs)E

Very safe
Fairly safe
A bit unsafe
Very unsafe
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SINGLE-SELECT WalkAloneDay

01

02

03

04

SINGLE-SELECT ProtctSelfCrime

01

02

SINGLE-SELECT WhatWay

01

02

03

04

05

06

07

08

09

10

TEXT WhatOtherway

SINGLE-SELECT FeelSafer

01

02

NUMERIC: INTEGER nvisits_Ind

SPECIAL VALUES

01

02

03

04

generated by numeric question nvisits_Ind RVISITS_IND

PART 02: INDIVIDUAL RESPONDENT
Roster: %VISITTITLE_IND% - VISIT - %ROSTERTITLE%

8.2 How safe or unsafe would you feel walking 
alone in your area during the day?  

 
 
 

8.3 Have you done anything to protect yourself
against crime?  

 

8.4 What is the main thing you have done to pr
otect yourself?  

 
 

 

 

 
 

 
 

 

8.4a In what other way (specify)?

8.5 Do you feel safer because of taking this pre
caution?  

 

� INTERVIEWER! Please indicate number of visit
for selected individual in Part 02?

First visit
Second visit
Third visit
Fourth visit

Read all the options.I
IsAnswered(WalkAloneDark)E

Very safe
Fairly safe
A bit unsafe
Very unsafe

IsAnswered(WalkAloneDay)E
YES
NO

ProtctSelfCrime==1E
I DO NOT WALK ALONE ANY

MORE
I USE SAFER ROUTES
I ONLY WALK DURING SAFER

HOURS
I AM MORE ALERT OF MY SU

RROUNDINGS NOW
I HAVE NOW STOPPED USIN

G PUBLIC TRANSPORT
I CARRY A PEPPER SPRAY
I CARRY A KNIFE/ SCREWDRI

VER/BLADE
I CARRY A GUN
I HAVE ENROLLED IN SELF-D

EFENCE CLASS
OTHER (SPECIFY)

WhatWay==10E

IsAnswered(WhatWay)E
YES
NO

For every visit attempt select a higher value than earlier. Do not revise 
the number of visits to a smaller value! You will not be able to re-enter 
the earlier captured timestamp of the visit!

I

RVISITS_IND.Count(v=>v.@rowcode<(self-1) && v.visitResul
t_Ind.InList(11))==0

V1

You should not be revisiting households after the completed visit!M1
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STATIC TEXT

Visitation logic check:

DATE: CURRENT TIME visitTimestamp_Ind

VARIABLE STRING visitTitle_Ind

SINGLE-SELECT visitResult_Ind

11

12

21

22

23

24

31

32

33

34

35

36

37

SINGLE-SELECT RefusalReason1_Ind

01

02

03

04

05

06

07

08

09

� INTERVIEWER! Record the date and time of th
e visit!

� INTERVIEWER! What was the result of the visit
?  

 
 
 
 
 
 
 
 
 
 
 

 

What was the main reason for the refusal?
 
 
 
 

 
 

 

 

 

RVISITS_IND.Count(v=>v.@rowcode<@rowcode && v.visitResult_Ind.InList(11))!=0E
/* macro is not used here to facilitate copying */ RVISITS_IND.Count(v=>v.@rowcode<@rowcode && v.visitResult_Ind.InL
ist(11))==0

V1

Error! There should be no visits after a terminal visit.M1

nvisits_Ind>=1E
(@rowcode==RVISITS_IND.Min(x=>x.@rowcode)) || (self>RVIS
ITS_IND[@rowcode-1].visitTimestamp_Ind)

V1

Error! The every visit's timestamp must be later than the timestamp of 
the previous visit!

M1

IsAnswered(visitTimestamp_Ind) ? visitTimestamp_Ind.ToSt
ring() : " "

IsAnswered(visitTimestamp_Ind)E
(self.InList(11,12,23,37) && Q21Availbl4Intrv==1) || ​ (s
elf==22 && Q21Availbl4Intrv==2) ||​ (self==21 && Q21Avail
bl4Intrv==3) || ​ (self==23 && Q21Availbl4Intrv==4)

V1

Please check if you have the correct result codeM1

COMPLETED
PARTLY COMPLETED
NON-CONTACT
REFUSAL
OTHER NON-RESPONSE
NO USABLE INFORMATION
UNOCCUPIED DWELLING
VACANT DWELLING
DEMOLISHED
NEW DWELLING U.C
STATUS CHANGE
LISTING/CLASSIFICATION ER

ROR
NON-HOUSEHOLD MEMBER

visitResult_Ind==22E TOO BUSY
NOT INTERESTED
RESPONDENT FATIGUE
ANTI-GOVERNMENT ATTITU

DES
SURVEY NOT MANDATORY
PRIVACY/CONFIDENTIALITY 

CONCERNS
WON'T OPEN DOOR TO STR

ANGERS/SECURITY CONCER
NS

FEAR OF NEGATIVE CONSEQ
UENCE

OTHER
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TEXT OtherRefusal1_Ind

DATE DateNextVisit1_Ind

GPS visitLocation_Ind

N

W

A

STATIC TEXT

FINAL RESULT CODE FOR SUPERVISOR: SELECTED INDIVIDUAL

SINGLE-SELECT 
SCOPE: SUPERVISOR

FINAL_RESULT_IND

11

12

21

22

23

24

31

32

33

34

35

36

37

TEXT 
SCOPE: SUPERVISOR

NonResponse_Ind

Please specify other reason provided by respo
ndent.

Date of next visit

� INTERVIEWER! Record the sampled dwelling's
location!

Indicate the final result code for the selected in
dividual.

 
 
 
 
 
 
 
 
 
 
 
 

 

Reason for not completing Part 2 of the questi
onnaire (Selected individual sections).

Please use CAPITAL LETTERSI
RefusalReason1_Ind==9E

visitResult_Ind.InList(12,21)E
Interview_Date<=selfV1
Planned next visit CANNOT be before the interview dateM1

visitResult_Ind!= nullE
location.GpsDistance(visitLocation_Ind)<30V1
Please make sure you are at the correct DU point at the end of the indi
vidual interview. GPS cordinates should match that of the starting point
GPS cordinates.

M1

Randomly_selected!= null && RVISITS_IND.All(x=>x.visitResult_Ind!=null) && nvisits_Ind!=nullE

The individual final result code must match result code of last visit capt
ured by SO.

I

Randomly_selected!= null && RVISITS_IND.All(x=>x.visitRe
sult_Ind!=null) && nvisits_Ind!=null

E

RVISITS_IND.LastOrDefault()?.visitResult_Ind==FINAL_RESU
LT_IND

V1

Final individual result code must match that of final visitM1

COMPLETED
PARTLY COMPLETED
NON-CONTACT
REFUSAL
OTHER NON-RESPONSE
NO USABLE INFORMATION
UNOCCUPIED DWELLING
VACANT DWELLING
DEMOLISHED
NEW DWELLING U.C
STATUS CHANGE
LISTING/CLASSIFICATION ER

ROR
NON-HOUSEHOLD MEMBER

FINAL_RESULT_IND.InList(12,23,37)E
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NUMERIC: INTEGER nvisits

SPECIAL VALUES

01

02

03

04

generated by numeric question nvisits RVISITS

PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND COMMENTS
Roster: %VISITTITLE% - VISIT

STATIC TEXT

Visitation logic check:

DATE: CURRENT TIME visitTimestamp

VARIABLE STRING visitTitle

SINGLE-SELECT visitResult

11

12

21

22

23

24

31

32

33

34

35

36

37

PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND COMMENTS

� INTERVIEWER! Please indicate number of visit
?

First visit
Second visit
Third visit
Fourth visit

� INTERVIEWER! Record the date and time of th
e visit!

� INTERVIEWER! What was the result of the visit
?  

 
 
 
 
 
 
 
 
 
 
 

 

IsAnswered(Ques_No) && IsAnswered(DUNO_ref) && IsAnswered(Prov) && IsAnswered(MRN_ID)&& IsAnswered(Anyperson_DU)E

For every visit attempt select a higher value than earlier. Do not revise 
the number of visits to a smaller value! You will not be able to re-enter 
the earlier captured timestamp of the visit!

I

RVISITS.Count(v=>v.@rowcode<(self-1) && v.visitResult.In
List(11))==0

V1

You should not be revisiting households after the completed visit!M1

RVISITS.Count(v=>v.@rowcode<@rowcode && v.visitResult.InList(11))!=0E
/* macro is not used here to facilitate copying */ RVISITS.Count(v=>v.@rowcode<@rowcode && v.visitResult.InList(11))
==0

V1

Error! There should be no visits after a terminal visit.M1

(@rowcode==RVISITS.Min(x=>x.@rowcode)) || (self>RVISITS[
@rowcode-1].visitTimestamp)

V1

Error! The every visit's timestamp must be later than the timestamp of 
the previous visit!

M1

IsAnswered(visitTimestamp) ? visitTimestamp.ToString() :
" "

IsAnswered(visitTimestamp)E
(self.InList(21,31,32,33,34,35,36) && Anyperson_DU==3) |
| (self.InList(11,12,23,24,37) && Anyperson_DU==1)|| (se
lf==22 && Anyperson_DU==2) || (self== 23 && Anyperson_DU
== 4)

V1

Please complete Q4 and select the correct result code.M1

COMPLETED
PARTLY COMPLETED
NON-CONTACT
REFUSAL
OTHER NON-RESPONSE
NO USABLE INFORMATION
UNOCCUPIED DWELLING
VACANT DWELLING
DEMOLISHED
NEW DWELLING U.C
STATUS CHANGE
LISTING / CLASSIFICATION E

RROR
NON-HOUSEHOLD MEMBER
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SINGLE-SELECT RefusalReason1

01

02

03

04

05

06

07

08

09

TEXT OtherRefusal1

DATE: CURRENT TIME DateNextVisit1

GPS visitLocation

N

W

A

PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND COMMENTS / %VISITTITLE% - VISIT
SURVEY OFFICER QUESTIONS

What was the main reason for the refusal?
 
 
 
 

 
 

 

 

 

Please specify "OTHER" reason for refusal.

Date of next visit

� INTERVIEWER! Record the sampled dwelling's
location!

visitResult==22E TOO BUSY
NOT INTERESTED
RESPONDENT FATIGUE
ANTI-GOVERNMENT ATTITU

DES
SURVEY NOT MANDATORY
PRIVACY/CONFIDENTIALITY 

CONCERNS
WON'T OPEN DOOR TO STR

ANGERS/SECURITY CONCER
NS

FEAR OF NEGATIVE CONSEQ
UENCE

OTHER

Please use CAPITAL LETTERS.I
RefusalReason1==9E

visitResult.InList(12,21)E
Interview_Date<=selfV1
Planned next visit CANNOT be before the interview dateM1

visitResult!= nullE
location.GpsDistance(visitLocation)<30V1
Please make sure you are at the correct DU point at the end of the inte
rview. GPS cordinates should match that of the starting point GPS cordi
nates.

M1

visitResult.InList(11,12)E
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SINGLE-SELECT Q1ntLanguage

01

02

03

04

05

06

07

08

09

10

11

12

13

14

TEXT Q1antlanguage

1. In what language was the main part of the in
terview conducted?  

 
 
 
 
 

 
 
 
 
 
 
 
 

1a. Specify other language

AFRIKAANS
ENGLISH
ISINDEBELE
ISIXHOSA
ISIZULU
KHOI, NAMA AND SAN LANG

UAGES
SEPEDI
SESOTHO
SETSWANA
SIGN LANGUAGE
SISWATI
TSHIVENDA
XITSONGA
OTHER (SPECIFY)

Q1ntLanguage==14E
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SINGLE-SELECT Q2DweType

01

02

03

04

05

06

07

08

09

10

11

12

TEXT Q2aOtrDweling

SINGLE-SELECT Q3Dwelling

01

02

SINGLE-SELECT Q4MainDwelling

01

02

TEXT Q5IndivCell

2. Indicate the type of main dwelling that the h
ousehold occupies.  

 

 

 

 

 
 

 

 

 

 
 

2a Indicate the other main dwelling.

3. What type of living quarters are these?
 
 

4. What is the type of the main dwelling at thes
e living quarters?  

 

5. Contact number of the randomly selected in
dividual?

IsAnswered(Q1ntLanguage)E
DWELLING/ HOUSE OR BRIC

K/CONCRETE BLOCK STRUCT
URE ON A SEPARATE STAND 
OR YARD OR FARM

TRADITIONAL DWELLING HU
T/ STRUCTURE MADE OF TR
ADITIONAL MATERIALS

FLAT OF APARTMENT IN A BL
OCK OF FLATS

CLUSTER HOUSE IN COMPLE
X

TOWN HOUSE (SEMI-DETAC
HED HOUSE IN COMPLEX)

SEMI-DETACHED HOUSE
DWELLING/ HOUSE/FLAT/RO

OM IN BACKYARD
INFORMAL DWELLING/ SHA

CK IN BACKYARD
INFORMAL DWELLING/ SHA

CK NOT IN BACKYARD (E.G. I
N AN INFORMAL/SQUATTER 
SETTLEMENT OR ON FARM

ROOM/ FLAT ON A PROPERT
Y OR A LARGER DWELLING/ 
SERVANTS' QUARTERS/GRA
NNY FLAT

CARAVAN/ TENT
OTHER (SPECIFY)

Q2DweType==12E

IsAnswered(Q2DweType)E PRIVATE DWELLING
WORKERS HOSTEL

IsAnswered(Q3Dwelling)E
FORMAL
INFORMAL

IsAnswered(Q4MainDwelling)E
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STATIC TEXT

FINAL RESULT CODE FOR SUPERVISOR: QUESTIONNAIRE

SINGLE-SELECT 
SCOPE: SUPERVISOR

FinalResult

11

12

21

22

23

24

31

32

33

34

35

36

37

TEXT 
SCOPE: SUPERVISOR

NonResponse

Indicate the final result code for the questionn
aire

 
 
 
 
 
 
 
 
 
 
 
 

 

Reason for not completing the questionnaire

RVISITS.All(x=>x.visitResult!=null) && nvisits!=nullE

RVISITS.All(x=>x.visitResult!=null) && nvisits!=nullE
RVISITS.LastOrDefault()?.visitResult==FinalResultV1
Please make sure the final result code is equal to the last visit result co
de

M1

COMPLETED
PARTLY COMPLETED
NON-CONTACT
REFUSAL
OTHER NON-RESPONSE
NO USABLE INFORMATION
UNOCCUPIED DWELLING
VACANT DWELLING
DEMOLISHED
NEW DWELLING U.C
STATUS CHANGE
LISTING / CLASSIFICATION E

RROR
NON-HOUSEHOLD MEMBER

FinalResult.InList(12,22,23,24,35,36,37)E
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APPENDIX A — ENABLING CONDITIONS

Q12D3Exp: 1.2D.3 Have you lost any member of your household through murder <font color="blue">between %IMonth% last year and
%EndMonth% this year</font>?
Enablement Condition:
Q12C6Loselife!=1 || Q12C7Lostlives.InList(null,0) || (Q12C7Lostlives==1 && Q12C9HHdied!=1) || (Q12C7Lostlives>1 && 
Q12C8HHLostlives.InList(null,0)) || Q12C1Exp==2 || Q11afiveyears.No.Contains(3)|| Q11bfiveyears.No.Contains(3)

[1]
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APPENDIX B — INSTRUCTIONS

Firstname: First name and surname
Type the first name and surname of each member of the household, starting with the head or acting head. If there is more than one head/acting
head, start with the oldest and only person who resides in this dwelling and was part of this household at least four nights a week on average
and has done so over the last four weeks.

[1]
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APPENDIX C — CATEGORIES

EDUCATION: H. What is the highest level of education that <font color="blue">%rostertitle%</font> has successfully completed?
Categories: 98: NO SCHOOLING , 0: GRADE R/0 , 1: GRADE 1/SUB A/CLASS 1 , 2: GRADE 2/SUB B/CLASS 2 , 3: GRADE 3/STANDARD 1/AB
ET 1/AET , 4: GRADE 4/STANDARD 2 , 5: GRADE 5/STANDARD 3/ABET/AET 2 , 6: GRADE 6/STANDARD 4 , 7: GRADE 7/STANDARD 5/ABET/A
ET 3 , 8: GRADE 8/STANDARD 6/FORM 1 , 9: GRADE 9/STANDARD 7/FORM 2/ABET /AET 4/NCV LEVEL 1/OCCUPATIONAL CERTIFICATE-NQF LE
VEL 1 , 10: GRADE 10/STANDARD 8/FORM 3/NCV LEVEL 2/OCCUPATIONAL CERTIFICATE-NQF LEVEL 2 , 11: GRADE 11/STANDARD 9/FORM 4/
NCV Level 3/OCCUPATIONAL CERTIFICATE-NQF LEVEL 3 , 12: GRADE 12/STANDARD 10/FORM 5/NATIONAL SENIOR CERTIFICATE/MATRIC/NC
V LEVEL 4/OCCUPATIONAL CERTIFICATE-NQF LEVEL 4 , 13: NTC I/N1 , 14: NTC II/N2 , 15: NTC III/N3 , 16: N4/NTC 4/OCCUPATIONAL CERTI
FICATE-NQF LEVEL 5 , 17: N5/NTC 5/OCCUPATIONAL CERTIFICATE-NQF LEVEL 5 , 18: N6/NTC 6/OCCUPATIONAL CERTIFICATE-NQF LEVEL 5 ,
19: CERTIFICATE WITH LESS THAN GRADE 12/STANDARD 10 , 20: DIPLOMA WITH LESS THAN GRADE 12/STANDARD 10 , 21: HIGHER/NATI
ONAL/ADVANCED CERTIFICATE WITH GRADE 12/STD 10/OCCUPATIONAL CERTIFICATE-NQF LEVEL 5 , 22: DIPLOMA WITH GRADE 12/STANDA
RD 10/OCCUPATIONAL CERTIFICATE-NQF LEVEL 6 , 23: HIGHER DIPLOMA/OCCUPATIONAL CERTIFICATE (B-TECH DIPLOMA)-NQF LEVEL 7 , 24
: POST HIGHER DIPLOMA/DEGREES (MASTERS DIPLOMA AND MASTERS DEGREE)-NQF LEVEL 9 , 25: BACHELORS DEGREE/OCCUPATIONAL C
ERTIFICATE-NQF LEVEL 7 , 26: HONOURS DEGREE/POSTGRADUATE DIPLOMA/OCCUPATIONAL CERTIFICATE-NQF LEVEL 8 , 27: DOCTORAL D
EGREES (DOCTORAL DIPLOMA AND PHD)-NQF LEVEL 10 , 28: OTHER , 29: DO NOT KNOW

[1]
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LEGEND

Legend and structure of information in this file
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