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A. CONTROL INFORMATION [TO BE COMPLETED BEFORE INTERVIEW] 

 

A.0 Questionnaire    a0 Module 

Retail 1 

 

A.1 Country / b]z 

 

 

A.2  Sampling 

Region 

gd'gf If]q 

 

West  /  kZrLd 1 

Central  /  dWo 2 

East /  k"j{ 3 

 
A.3x Name of city/town/village 

      zx/÷6f]n÷ufpFsf] gfd 

 

 

A.3 Size of locality 

      Onfsfsf] cfsf/              

Capital city /fhwfgL zx/ 1 

City with 

population over 1 

million – other than 

capital 

/fhwfgL afx]s cGo 

zx/ h;sf] hg;+Vof 

!) nfv eGbf alb 5 

2 

Over 250.000 to 1 

million 

@%),))) b]vL 

!),)),))) ;Dd 
3 

50.000 to 250.000 
%),))) b]vL 

@%),))) ;Dd 
4 

Less than 50.000 %),))) eGbf sd 5 

 

 

 

 

 

 

 

A.4 Industry 

       pBf]u 

Sampling 

sector  

 

Screener 

sector  

   Manufacturing / pTkfbg d"ns 1 1 

 Services / ;]jf 52 52 

 Other / cGo 2 2 

 

A.6 Size 

Sampling 

size 

gd'gfsf] 

cfsf/ 
 

Screener 

Size 

:s|Lg/sf] 

cfsf/ 
 

Micro <5 / n3' 0 0 

Small >=5 

and <=19 
/;fgf 1 1 

Medium 

>=20 and 

<=99 

/ demf}nf 2 2 

Large >=100 / 7"nf 3 3 

 
A.7 Establishment is part of a larger firm 

Joj;fo 7"nf] ;+:yfsf] c+z xf ] .                                   

Yes /  xf] 1 

No, a firm on its 

own 
/ xf]Og, Joj;fo cfkm+}df 

Pp6f ;+:yf xf] 
2 

 

A.7a                                                                               

Number of 

establishments that 

form the firm 

/  ;+:yfdf ;+nUg 

sfof{no÷Joj;fosf] 

;+Vof        

 

 

 

 

 

 

 

 
 

 



 2 

 

A.8 Type of establishment 

   Joj;fosf] k|sf/                                              

HQ without production 

and/or sales in this 

location 

/ o; :yndf pTkfbg 

/ las|L;Fu ;DaGw 

gePsf] k|d"v 

sfof{no  

1 

HQ with production 

and/or sales in this 

location 

/ o; :yndf pTkfbg 

/ las|L;Fu ;DalGwt 

k|d"v sfof{no 

2 

Establishment 

physically separated 

from HQ and other 

establishments of the 

same firm 

/ k|d"v sfof{no / 

;f]xL ;+:yfsf] c? 

sfof{nox?;Fu ef}lts 

;+/rgf 5'l§Psf] 

3 

Establishment 

physically separated 

from HQ but with other 

establishments of the 

same firm 

/ k|d"v sfof{no;Fu 

ef}lts ;+/rgf 

5'l§Psf] t/ ;f]xL 

;+:yfsf] c? 

sfof{nox? ;Fu 

cfa¢ ePsf] 

4 

Does not apply / nfu' x'Fb}g -7 

 

A.9 Are establishment‟s financial statements prepared 

separately from HQ‟s statements? 

s] o; sfof{nosf] lalQo ultlawLx?sf] n]v k|d"v sfof{nosf] 

lalQo ultlawLx?sf] n]v eGbf 5'§} /flvG5 <                      

Yes /   /flvG5 1 

No /   /flv+b}g 2 

Does not apply /   nfu' x'Fb}g -7 

 

A.10 Are establishment‟s financial statements prepared 

separately from other establishments of the same firm? 

s] o; sfof{nosf] lalQo ultlawLx?sf] n]v k|d"v sfof{nosf] 

lalQo ultlawLx?sf] n]v eGbf 5'§} /flvG5 <                 

Yes /   /flvG5 1 

No /   /flvb}g 2 

Does not apply /   nfu' x'Fb}g -7 

 

 

 

 

 

 

 

 

 

 

 

 

A.11 If HQ, are financial statements independent from the 

rest of establishments? 

s] o; sfof{nosf] lalQo ultlawLx?sf] n]v, o;} ;+:yfsf c? 

sfof{nox?sf] lalQo ls|ofsnfkx? eGbf 5'§} /flvG5 < 

Yes  / 5g\ 1 

No  / 5}gg\ 2 

Does not apply  / nfu' x'Fb}g -7 

 

A.12 Interviewer code                                                 

 

 

A.13 Supervisor code                                                  

 

 



SERIAL NUMBER  

 

 3 

 

A.14 Time face-to-face interview begins: 

 

 

 

 
 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING. 

The goal of this survey is to gather information and opinions about the business environment in Nepal. 

Ultimately, the information gathered here will help to develop new policies and programs that enhance 

employment and economic growth.  

The information obtained here will be held in the strictest confidentiality. Neither your name nor the name 

of your business will be used in any document based on this survey. 

o; ;j]{If0fsf] k|d'v nIo, g]kfndf ePsf Aofkf/Ls ;+u7gx?sf] Aoj;foLs jftfj/0fsf] af/]df hfgsf/L / ts{x? k|fKt ug'{ xf]. 

oxfF k|fKt ul/Psf] hfgsf/LnfO{ s8f uf]klgotfsf ;fy /flvg] 5 . o; ;j]{If0fdf cfwfl/t s'g} klg sfuh kqdf tkfO{+sf] gfd 

jf tkfO{+sf] Aoj;fosf] gfd pNn]v ul/g] 5}g . 

 

 

B. GENERAL INFORMATION 

     ;fdfGo hfgsf/Lx? 
 

READ OUT THE FOLLOWING INTRODUCTORY SENTENCE ONLY IF A7 = 1 (yes): 

The first few questions apply to the firm which your establishment is part of. 

 

olb A7 = 1 (yes) ePdf dfq k9]/ ;'gfpg] . 

casf s]xL k|Zgx? tkfO+{sf] Joj;fo;Fu cfa4 ePsf ;+:yfsf] af/]df x'g]5g\ . 

 

B.1 What is this firm„s current legal status? SHOW CARD 1 

o; ;+:yfsf] xfnsf] sfg'gL l:ytL s:tf] 5 < 
 

Shareholding company with shares 

trade in the stock market 
/    z]o/ ahf/df z]o/sf] sf/f]af/ ePsf] 

z]o/jfxs sDkgL 
1  

Shareholding company with non-

traded shares or shares traded 

privately 

/    z]o/ ahf/df z]o/sf] sf/f]af/ 

gePsf] z]o/jfxs sDkgL 
2  

Sole proprietorship /    Psn :jfldTj 3 SKIP TO B.2 

Partnership /    ;fem]bf/L 4  

Limited partnership /    ;Lldt ;fem]bf/L 5  

Other (spontaneous - specify)___ 

___ 
/    cGo -P]lR5s––pNn]v ug'{xf];\_ 6  

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9  

   

 

 

 

 

 

 

  Day (dd) Month (mm) Year (yyyy) Hour (00 to 23) Minutes (00 to 59) 

     

a14d a14m a14y a14h a14min 
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B.3 What percentage of this firm does the largest owner or owners own? 

o; ;+:yfsf] ;a} eGbf 7"nf] ;fem]bf/ jf ;fem]bf/x?sf] slt k|ltztsf] :jfldTj 5 <   
 

 
Percent 

k|ltzt 

Percentage held by largest owner or 

owners 

/    ;a} eGbf 7"nf] ;fem]bf/ jf 

;fem]bf/x?sf] k|ltzt 
 

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9 

 

B.2 What percentage of this firm is owned by each of the following: SHOW CARD 2 

o; ;+:yfdf lgDg lnlvtx?sf] slt k|ltzt :jfldTj 5 M 
 

 Percent 

k|ltzt 

Don’t know  

yfxf ePg 

(spontaneous) 

 

Private domestic 

individuals, companies or 

organizations 

/    lghL :jb]zdf a:g] JolQmx?, 

sDkgLx? cyjf ;+:yfx? 
 -9  

Private foreign individuals, 

companies or organizations  
/    lghL ljb]zdf a:g] JolQmx?, 

sDkgLx? cyjf ;+:yfx? 
 -9  

Government/State /      ;/sf/÷/fHo  -9 IF 100% end 

interview 

Other  /      cGo  -9  

 100%   

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100% 

(UNLESS RESPONDENT DOES NOT KNOW) 
 

B.4 Amongst the owners of the firm, are there any females?  

o; ;+:yfsf] dflnsx? dWo] dlxnfx? klg 5g\ < 
 

Yes     /    5g\ 1  

No      /    5g}g\ 2  

Don’t know   /    yfxf ePg  (spontaneous) -9  

   

READ ONLY IF A7=1 (yes)   I want to proceed by asking you about this establishment only. 

A7=1   ePdf k9\g'xf];\ . ca d tkfO{nfO{ o; ;+:Yfsf] af/]df dfq k|Zg ;f]Wg rfxG5' . 

 

B.5 In what year did this establishment begin operations? 

o; ;+:yfn] s'g ;fndf sf/f]af/ ;'? u/]sf] lyof] < 
 

 
Year / 

jif{ 

Year establishment began operations  /   ;+:yfn] sf/f]af/ ;'? u/]sf] jif{  

Don’t know                                          /   yfxf ePg (spontaneous) -9 

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR 
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B.6 How many full-time employees did this establishment employ when it started operations? Please 

include all employees and managers (INTERVIEWER: include respondent when applicable) 

o; ;+:yfn] sf/f]af/ ;'? ubf{ slt hgf k"0f{ ;do sd{rf/Lx? lgo'Qm u/]sf lyP < s[kof ;a} sd{rf/L / 

k|aGwsx?sf] ;+Vof pNn]v ug'{xf];\ . 
 

 Number 

/ ;+Vof 

Full-time employees at start-up /    sf/f]af/ ;'? ubf{ lgo'Qm ePsf k"0f{ 

;do sd{rf/Lx? 
 

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9 

 

B.6a Was this establishment formally registered when it began operations? 

cfˆgf] sf/f]af/ ;'? ubf{ s] o; ;+:yf cf}krfl/s ?kdf btf{ ul/Psf] lyof] < 
 

Yes  /  lyof] 1  

No   /   lyPg 2  

Don’t know   /   yfxf ePg  (spontaneous) -9  

   

 

NB.1 Where is this establishment currently registered? 

of] ;+:yf xfn sxfF btf{ ul/Psf] 5 < 

INTERVIEWER: READ OUT 

 

  Yes 

5 

No 

5}g 

Don’t know 

yfxf ePg 

(spontaneous) 

Companies‟ registrar               /   sDkgL /lh:6f/ sfof{nodf                                                                        1 2 -9 

Ministry of Commerce            /   jfl0fHo dGqfnodf                                                                                          1 2 -9 

Municipality                            / gu/kflnsfdf                                                                                                              1 2 -9 

Chamber of Commerce          / jfl0fHo ;+:yfdf                                                                                                 1 2 -9 

Inland Revenue Department  / cfGt/Ls /fh:j sfof{nodf                                                            1 2 -9 

Business Association              / Jofkf/ ;+3df                                                                                                          1 2 -9 

Department of Small and Cottage 

Industries                                 
 /    ;fgf tyf w/]n' pBf]u ljefu                                                      1 2 -9 

 

 

B.6b In what year was this establishment formally registered? 

of] ;+:yf cf}krfl/s ?kdf s'g ;fndf btf{ ul/Psf] lyof] < 
 

 
Year 

jif{ 

Year establishment formally registered /    ;+:yf cf}krfl/s ?kdf btf{ u/]sf] jif{  

Don’t know            /    yfxf ePg     (spontaneous) -9 

Never registered   /    slxNo} btf{ ul/Pg (spontaneous) -7 

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR. 
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B.7 How many years of experience working in this sector does the Top Manager have?  

o; ;+:yfsf pRr k|aGwssf] o; If]qdf sfd u/]sf] cg'ej slt jif{sf] 5 < 
 

 
Years 

jif{sf] 

Manager‟s experience in sector     /  o; If]qdf k|aGwssf] cg'ej  

Less than one year                        /  Ps jif{ eGbf sd 1 

Don’t know                                   /   yfxf ePg (spontaneous) -9 

 

 

B.7a Is the Top Manager female?  

s] o; ;:yfsf] pRr k|aGws dlxnf xf] < 
 

Yes     /    xf] 1  

No      /    xf]Og 2  

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9  

   

 

B.8 Does this establishment have an internationally-recognized quality certification? 

(INTERVIEWER: if there is need for clarification, some examples are: ISO 9000, 9002 or 

14000) 

s] o; ;+:yf;Fu cGt/fli6«o :t/sf] u'0f:t/sf] k|df0f–kq 5 < 
 

Yes     /     5 1  

No      /     5}g 2 GO TO QUESTION c.3 

Still in process     /    ce}m k|ls|ofdf 5 -6  

Don’t know          /    yfxf ePg (spontaneous) -9 GO TO QUESTION c.3 

   

 

 

NB.28 Please specify which quality certification  

s[kof k|df0f–kqsf] k|sf/ pNn]v ug'{xf];\ . 
 

 Text 

Quality certification held      /     u'0f:t/sf] k|df0f–kq  

Don’t know                /    yfxf ePg (spontaneous) -9 

 

 

 

 

 

 

 

 

 

 



SERIAL NUMBER  

 

 7 

C. INFRASTRUCTURE AND SERVICES 

 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING. 

Now, we turn to the establishment’s operations in fiscal year 2007 2008. 

ca xfdL, cfly{s jif{ @)^$÷)^% df tkfO+{sf] Joj;fosf] sfo{ ;+rfngsf] af/]df s'/f u5f}+ . 

 

C.3 Over the last two years, did this establishment submit an application to obtain an electrical 

connection? 

ljutsf b'O{ jif{df, o; ;+:yfn] lah'nLsf] nfOg h8fg ug{ s'g} lgj]bg lbPsf] lyof]< 

 

Yes      /      lyof] 1  

No       /      lyPg 2 GO TO QUESTION C.6 

Don’t know      /      yfxf ePg (spontaneous) -9 GO TO QUESTION C.6 

   

 

C.4 In reference to that application for an electrical connection, approximately how many days did it 

take to obtain it from the day of the application to the day the service was received? 

;f]lx lgj]bgsf] af/]df s'/f ubf{, ljh'nLsf] nfOg h8fg ug{ lgj]bg lbPsf] ldltb]lv h8fg ePsf] ldlt;Dd slt 

lbg nfUof] < 

 

 
Days 

lbgx? 

Wait for electrical connection     /     ljB't h8fgsf] nflu nfu]sf] ;do  

Less than one day                       /    Ps lbg eGbf sd 1 

Still in process                             /    ce}m k|ls|ofdf 5 -6 

Application denied                     /    b/vf:t /2 eof] -5 

Don’t know (spontaneous)        /    yfxf ePg (spontaneous) -9 

 

C.5 In reference to that application for an electrical connection, was an informal gift or payment 

expected or requested? 

;f]lx lgj]bgsf] af/]df s'/f ubf{, s] s'g} cgf}krf/Ls pkxf/ jf e'QmfgLsf] cg'/f]w cyjf ck]Iff ul/Psf] lyof] < 

 

 

C.6 Over fiscal year 2007 2008, did this establishment experience power outages?  

cfly{s jif{ )^$÷^% df o; ;+:yfdf ljB't cj/f]w ePsf] lyof] < 

 

Yes                    /     lyof] 1  

No                      /    lyPg 2 GO TO QUESTION C.12 

Don’t know      /     yfxf ePg (spontaneous) -9 GO TO QUESTION C.12 

   

 

 

 

Yes                    /     lyof] 1  

No                     /     lyPg 2  

Don’t know      /    yfxf ePg (spontaneous) -9  

REF (spontaneous) /   eGg grfx]sf] -8  
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C.7 In a typical month, over fiscal year 2007 2008, how many power outages did this establishment 

experience? 

cfly{s jif{ )^$÷^% sf] s'g} Ps dlxgfdf o; ;+:yfn] slt k6s ljB't cj/f]wsf] ;fdgf ug'{ k¥of] < 

 

 
Number 

;+Vof 

 

Average number of power outages 

per month 
/    Ps dlxgfdf cf};t ljB't cj/f]w 

 IF 0, GO TO  

QUESTION C.12 

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9  

 

C.8 How long did these power outages last on average? 

cf};t slt ;do;Dd ljB't cj/f]w eof] < 

 

 
Hours 

306fx? 

Average duration of power outages    /   cf};t ljB't cj/f]wsf] ePsf] ;do  

Less than one hour                            /    Ps 306f eGbf sd 1 

Don’t know                                         /    yfxf ePg (spontaneous) -9 

 

C.9 Please estimate the losses that resulted from power outages either as a percentage of total annual 

sales or as total annual losses. 

s[kof ljB't cj/f]wsf] sf/0f ePsf] 3f6f s'n ljlqmsf] k|ltztdf cyjf s'n jflif{s 3f6fdf cg'dfg ug'{xf];\ . 

 

 Percent 

Loss as percentage of total annual 

sales due to power outages 

/    ljB't cj/f]wsf] sf/0f s'n jflif{s 

3f6fsf] k|ltzt 

 

None /    3f6f ePsf] 5}g 0 

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9 

 

PROVIDE EITHER ONE OR THE OTHER, NOT BOTH 

s'g} Pssf] dfq ljj/0f lbg'xf];\ 
 NRs. 

Annual losses due to power 

outages 

/    ljB't cfk"tL{ s6f}tLsf] sf/0f ePsf] 

s'n jflif{s Iflt÷3f6f 

 

None /    3f6f ePsf] 5}g 0 

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9 

 

C.12 Over the last two years, did this establishment submit an application to obtain a water connection? 

ljutsf b'O{ jif{ otf, o; ;+:yfn] kfgLsf] nfOg h8fg ug{ s'g} lgj]bg lbPsf] lyof]< 
 

Yes      /     lyof] 1  

No       /     lyPg 2 GO TO QUESTION C.19 

Don’t know     /     yfxf ePg (spontaneous) -9 GO TO QUESTION C.19 
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C.13 In reference to that application for a water connection, approximately how many days did it take to 

obtain it from the day of the application to the day the service was received? 

;f]lx lgj]bgsf] af/]df s'/f ubf{, kfgLsf] nfOg h8fg ug{ lgj]bg lbPsf] ldltb]lv h8fg ePsf] ldlt;Dd slt 

lbg nfUof] < 
 

 
Days 

lbgx? 

Wait for water connection /    kfgLsf] nfOg h8fgsf] nflu nfu]sf] ;do  

Less than one day /    Ps lbg eGbf sd 1 

Still in process /    cem} k|ls|ofdf 5 -6 

Application denied /    b/vf:t /2 eof] -5 

Don’t know (spontaneous)  /    yfxf ePg (spontaneous) -9 

 

C.14 In reference to that application for a water connection, was an informal gift or payment expected or 

requested? 

;f]lx lgj]bgsf] af/]df s'/f ubf{, s] s'g} cgf}krf/Ls pkxf/ jf e'QmfgLsf] cg'/f]w cyjf ck]Iff ul/Psf] lyof] < 
 

Yes /    lyof] 1  

No  /     lyPg 2  

Don’t know  /     yfxf ePg (spontaneous) -9  

REF (spontaneous) /    eGg grfx]sf] -8  

   

 

 

C.19 Over the last two years, did this establishment submit an application to obtain a telephone 

connection? 

ljutsf b'O{ jif{ otf o; ;+:yfn] 6]lnkmf]g h8fg ug{ s'g} lgj]bg lbPsf] lyof] < 

 

Yes       /     lyof] 1  

No        /     lyPg 2 GO TO QUESTION C.22 

Don’t know      /     yfxf ePg (spontaneous) -9 GO TO QUESTION C.22 

   

 

 

C.20 In reference to that application for a telephone connection, approximately how many days did it take 

to obtain it from the day of the application to the day the service was received? 

;f]lx lgj]bgsf] af/]df s'/f ubf{, 6]lnkmf]g nfOg h8fg ug{ lgj]bg lbPsf] ldtLb]lv h8fg ePsf] ldlt;Dd slt 

lbg nfUof] < 

 

 
Days 

lbgx? 

Wait for telephone connection /    6]lnkmf]g nfOg h8fg x'g nfu]sf] ;do  

Less than one day /    Ps lbg eGbf sd 1 

Still in process /    ce}m k|ls|ofdf 5 -6 

Application denied /    lgj]bg :js[t ePg -5 

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9 
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C.21 In reference to that application for a telephone connection, was an informal gift or payment 

expected or requested? 

;f]lx lgj]bgsf] af/]df s'/f ubf{, s] s'g} cgf}krf/Ls pkxf/ jf e'QmfgLsf] cg'/f]w cyjf ck]Iff ul/Psf] lyof] < 

 

Yes        /       lyof] 1  

No         /       lyPg 2  

Don’t know      /       yfxf ePg (spontaneous) -9  

REF (spontaneous) /      eGg grfx]sf] -8  

   

 

C.22 At the present time, does this establishment use any of the following:..? 

jt{dfg ;dodf s] tkfO{sf] ;+:yfn] lgDg lnlvt ;'ljwfx?sf] k|of]u u5{ < 

 

 
Yes 

u5{ 

No 

ub}{g 

Don’t know  

yfxf ePg 

(spontaneous) 

 

E-mail to 

communicate with 

clients or suppliers 

/    u|fxs÷cfk"lt{stf{x? ;Fu 

;Dks{ ug{ E-mail         

1 2 -9 IF NO OR 

DON’T 

KNOW GO 

TO C23 Its own website /    cfˆg } website        1 2 -9 

 

 

NC.2 In fiscal year 2007 2008, how many hours of internet access did this establishment have on average 

per day? 

cfly{s jif{ )^$÷^% df o; ;+:yfn] lbgdf cf};t slt 306f internet rnfpFYof] <  
SHOW CARD 3 

 

24 hours                        /      @$ 306f 1  

Between 12-24 hours     /      !@ b]lv @$ 306f 2  

Between 6-12 hours       /      ^ b]lv !@ 306f 3  

Between 3-6 hours         /       # b]lv ^ 306f 4  

Between 0-3 hours         /       ) b]lv # 306f 5  

Don’t know                      /       yfxf ePg (spontaneous) -9  

   

 

 

C.23 Does this establishment have a high-speed Internet connection on its premises? 

s] o; ;+:yfdf pRr ultsf] internet ;'lawf 5 < 

 

 

Yes       /     5 1  

No        /     5}g 2 GO TO QUESTION C.30 

Don’t know      /     yfxf ePg (spontaneous) -9 GO TO QUESTION C.30 
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C.24 Is this establishment‟s Internet connection used to: 

s] o; ;+:yfsf] internet tn pNn]lvt sfo{x?sf] nflu k|of]u ul/G5 < 

 

INTERVIEWER: READ EACH OPTION ALOUD Yes No 

Don’t 

Know 

(spont

aneous

) 

NA 

(spo

ntan

eous

) 

Make purchases for this 

establishment                                       
/   o; ;+:yfsf] vl/bf/Lsf] nflu    

1 2 -9 
-7 

Deliver services to this 

establishment‟s clients                           
/   o; ;+:yfsf] u|fxsnfO{ ;'lawf 

k'¥ofpg                              
1 2 -9 

-7 

Do research and develop 

ideas on new products and 

services    

/   gofF a:t' / ;]jf sf] vf]h 

cg';Gwfg / pkfosf] ljsf; ug{               1 2 -9 

-7 

 

C.25 Over fiscal year 2007 2008, did this establishment experience unavailability of Internet connection?  

cfly{s jif{ )^$÷^% df o; ;+:yfn] internet ;'lawfdf cj/f]w a]xf]g'{ k¥of] < 

 

Yes / lyof] 1  

No / lyPg 2 GO TO QUESTION C.30 

Don’t know (spontaneous) / yfxf ePg (spontaneous) -9 GO TO QUESTION C.30 

   

 

C.26 In a typical month, over fiscal year 2007 2008, how many times has this establishment experienced 

unavailability of Internet connection?  

cfly{s jif{ )^$÷^% df, Ps lglirt dlxgfdf, o; ;+:yfn] slt k6s internet ;'lawfdf cj/f]w a]xf]g'{ k¥of]< 

 

 Number  

Number of times per month 

Internet connection 

unavailable 

/ internet ;'lawf k|fKt gePsf] 

;+Vof 

 IF 0, GO TO QUESTION C.30 

Don’t know (spontaneous) / yfxf ePg (spontaneous) -9  

 

C.27 In a typical month, over fiscal year 2007 2008, on average how long did the unavailability of an 

Internet connection last?  

cfly{s jif{ )^$÷^% df, Ps lglirt dlxgfdf, cf};tdf slt nfdf] ;do ;Dd internet ;'lawfdf cj/f]w 

/x\of] < 
 

 Minutes 

Average duration of 

unavailable Internet 

connection 

/ Internet sf] ;'ljwf gePsf] 

cf};t cjlw 

 

Don’t know (spontaneous) / yfxf ePg (spontaneous) -9 

Less than one minute / Ps ldg]6 eGbf sd 1 
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 12 

 

 

 

 

 

C.30 Is electricity and telecommunication No Obstacle, a Minor Obstacle, a Moderate Obstacle, a 

Major Obstacle, or a Very Severe Obstacle to the current operations of this establishment? 

o; ;+:yfsf] sf/f]jf/df ljB'tn / b"/ ;+rf/n] s:tf] c;/ kf/]sf] 5 – s'g} cj/f]w 5}g, ;fgf]ltgf] cj/f]w, 

;fwf/0f cj/f]w, 7"nf] cj/f]w cyjf w]/} 7"nf] cj/f]w < 

SHOW CARD 4 

 

 

No 

obstacle 

s'g} 

cj/f]w 

5}g 

Minor 

obstacle 

;fgf]ltgf] 

cj/f]w 

Moderate 

obstacle 

;fwf/0f 

cj/f]w 

Major 

obstacle 

7"nf] 

cj/f]w 

Very 

Severe 

Obstacle 

w]/} 7"nf] 

cj/f]w 

Don’t 

Know 

(spontan

eous) 

yfxf ePg 

(spontane

ous) 

Does 

Not 

Apply 

(sponta

neous) 

nfu' x'Fb}g 

(spontane

ous) 

Electricity   /  ljB't 0 1 2 3 4 -9 -7 

Telecommunic

ations   

/  b"/ ;+rf/ 
0 1 2 3 4 -9 -7 
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D. SALES AND SUPPLIES 

   ljlqm tyf cfk"lt{ 
 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

The next topic to be covered is how and where this establishment makes its sales. 

casf k|Zgx?n] o; ;+:yfsf] las|L sxfF / s;/L x'G5 eGg] s'/fsf] hfgsf/L lbg] 5 . 

 

D.1a1 In fiscal year 2007 2008, what was this establishment‟s main product, that is, the product that 

represented the largest proportion of annual sales (in NRS.)? 

cfly{s jif{ )^$÷^% df, o; ;+:yfsf] d'Vo pTkfbg s'g lyof], h'g jflif{s ljlqmsf] ;a}eGbf 7"nf] lx:;f lyof] < 

 

Description 

 

 

D.1a2 Using this card, please choose the 4-digit code that best applies to the main product of this 

establishment. 

of] sf8{ k|of]u u/]/ s[kof $ cÍsf] sf]8 5fGg'xf];\ h'g o; ;+:yfsf] d'Vo pTkfbgsf] nfuL nfu' x'G5 <  

SHOW CARD 5 

 

 
Code 

sf]8 

Code of main product /      d'Vo pTkfbgsf] sf]8  

Don’t know (spontaneous) /      yfxf ePg (spontaneous) -9 

 

D.1a3 What percentage of total sales does the main product represent? 

s'n ljlqmsf] slt k|ltzt d'Vo pTkfbgn] k|ltlglw u5{ < 

 

 % 

Percentage of sales represented by 

main product 
/    s'n ljlqmdf d'Vo pTkfbgsf] k|ltzt 

 

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9 

 

D.2 In fiscal year 2007 2008, what were this establishment‟s total annual sales? 

cfly{s jif{ )^$÷^% df o; ;+:yfsf] jflif{s ljlqm slt lyof] < 

 

 NRs. 

Last complete fiscal year‟s total sales /    )^$÷^% sf] s'n ljlqm  

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9 
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D.3 In fiscal year 2007 2008, what percentage of this establishment‟s sales were: 

cfly{s jif{ )^$÷^% df o; ;+:yfsf] ljlqmsf] slt k|ltzt lgDg lnlvtdf k¥of] <  

(INTERVIEWER: these must be asked in the order they appear on the table) 

SHOW CARD 6 

 

 
Percent 

k|ltzt 

Don’t know  

yfxf ePg  

 (spontaneous) 

 

National sales /    b]z leq ePsf ljqmL  -9 IF 100, GO TO QUESTION D.17 

Indirect exports 

(sold domestically 

to third party that 

exports products) 

/    ck|ToIf lgof{t -;fdfg 

lgof{t ug]{ t];|f] 

kf6L{nfO{ ul/Psf] ljlqm_ 

 

-9 

IF 100, GO TO QUESTION D.8 

Direct exports /    k|ToIf lgof{t  -9 IF 0, GO TO QUESTION D.8 

 100%   

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%  

(UNLESS RESPONDENT DOES NOT KNOW) 
 

D.4 
 

 

In fiscal year 2007 2008, when this establishment exported goods directly, how many days did it 

take on average from the time this establishment‟s goods arrived at their main point of exit (e.g., 

port, airport) until the time these goods cleared customs? 

cfly{s jif{ )^$÷^% df, o; ;+:yfn] ;fdfg k|ToIf lgof{t ubf{, 9'jfgLsf] d'Vo :yn b]lv eG;f/ kf/ ubf{ ;Dd 

cf};t slt lbg nfUof] < 

 

 
Days 

lbgx? 

Average number of days to clear 

customs 
/    eG;f/ kf/ ug{ nfu]sf] cf};t lbg  

 

Less than one day /    Ps lbg eGbf sd 1 

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9 

 

 

D.6 In fiscal year 2007 2008, what percentage of the consignment value of the products exported 

directly was lost while in transit because of theft? 

cfly{s jif{ )^$÷^% df, o; ;+:yfn] k|ToIf ?kdf ;fdfg lgof{t ubf{ ;fdfgsf] df]nsf] slt k|ltzt 6«fGhL6df 

x'g] rf]/Laf6 u'dfof] < 

 

 
Percent 

k|ltzt 

Losses due to theft as percentage of 

consignment value 
/    rf]/Laf6 ePsf] ;fdfgsf] df]nsf] 

3f6fsf] k|ltzt 

 

No losses /    3f6f ePg 0 

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9 
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D.7 In fiscal year 2007 2008, what percentage of the consignment value of the products exported 

directly was lost while in transit because of breakage or spoilage? 

cfly{s jif{ )^$÷^% df o; ;+:yfn] k|ToIf ?kdf ;fdfg lgof{t ubf{ ;fdfgsf] df]nsf] slt k|ltzt 6«fGhL6df 

x'g] 6f]8kmf]8 / gf]S;fgaf6 u'ldof] < 

 

 
 Percent 

k|ltzt 

Losses due to breakage or spoilage 

as percentage of consignment value 
/    6f]8kmf]8 / gf]S;fgaf6 ePsf] 

;fdfgsf] df]nsf] 3f6fsf] k|ltzt 

 

No losses /    3f6f ePg 0 

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9 

 

 

D.8 In which year did this establishment first export directly or indirectly? 

o; ;+:yfn] ;a}eGbf klxn] s'g ;fndf k|ToIf jf ck|ToIf ?kn] lgof{t u¥of] < 

 

 
 Year 

jif{ 

Began exporting directly or indirectly /    k|ToIf jf ck|ToIf lgof{t ;'?  

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9 

 

 

D.17 At the present time, when this establishment receives its main sales item, on average, how many 

days of inventory measured in days of sales, does this establishment keep? 

xfnsf] ;dodf, o; ;+:yfn] cfkm\gf] d'Vo las|L ;fdfu|L k|fKt u/] kl5, cf};tdf slt lbgsf] rn ;Dkltsf] ;"rL 

cfkm" ;+u /fVb5 < 

(INTERVIEWER: if respondent requires clarification, define days of inventory as stock on 

hand) 

 

 Days 

Days of inventory of main sales 

item 
/    lbg  

Don’t know (spontaneous) /    yfxf 5}g -9 
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D.30 Is transport No Obstacle, a Minor Obstacle, a Moderate Obstacle, a Major Obstacle, or a Very 

Severe Obstacle to the current operations of this establishment? 

o; ;+:yfsf] ;+rfngdf oftfoftn] s:tf] c;/ kf/]sf] 5 < s'g} cj/f]w 5}g, ;fgf]ltgf] cj/f]w, ;fwf/0f cj/f]w, 

7"nf] cj/f]w cyjf w]/} 7"nf] cj/f]w . 

 

Are customs and trade regulations No Obstacle, a Minor Obstacle, a Moderate obstacle, a Major 

Obstacle, or a Very Severe Obstacle to the current operations of this establishment? 

eG;f/ tyf Jofkfl/s lglt lgodx?n] o; ;+:yf ;+rfngdf s:tf] c;/ kf5{ < s'g} cj/f]w 5}g, ;fgf]ltgf] 

cj/f]w, ;fwf/0f cj/f]w, 7"nf] cj/f]w cyjf w]/} 7"nf] cj/f]w . SHOW CARD 12 

 

 

 

No 

obstacle 

s'g} 

cj/f]w 

5}g 

Minor 

obstacle 

;fgf]ltgf] 

cj/f]w 

Moderate 

obstacle 

;fwf/0f 

cj/f]w 

Major 

obstacle 

7"nf] 

cj/f]w 

Very 

Severe 

Obstacl

e 

w]/} 7"nf] 

cj/f]w 

Don’t 

Kno

w  

yfxf 

ePg 

(spon

taneo

us) 

Does 

Not 

Apply  

nfu' 

x'Fb}g 

 

(spont

aneous

) 

Transport / oftfoft     0 1 2 3 4 -9 -7 

Customs and 

trade regulations 
/ eG;f/ tyf 

Jofkfl/s lgtL 

lgodx?      

0 1 2 3 4 -9 -7 
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E. DEGREE OF COMPETITION 
k|lt:kwf{sf] tx 

 

E.11 Does this establishment compete against unregistered or informal firms? 

 s] o; ;+:yfn] btf{ gePsf cyjf clgoldt ;+:yfx?sf] k|lt:kwf{sf] ;fdgf u5{ <                
 

Yes                   /        u5{ 1  

No                    /        ub}{g 2  

Don’t know    /        yfxf ePg (spontaneous) -9  

   

 

E.14 In fiscal year 2007 2008, has this establishment introduced new lines of products or modified 

existing lines of products in response to pressures from domestic competitors?   

cfly{s jif{ )^$÷^% df o; ;+:yfn] 3/]n' k|ltiklw{x?sf] sf/0fn] s'g} gofF a:t' jf k"/fgf] a:t' df s'g} k|sf/sf] 

kl/jt{g NofPsf] lyof] <  

 
Yes /    5 1  

No /    5}g 2  

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9  

Does not apply (spontaneous) /    nfu' xF'b}g -7  

   

 

E.15 In fiscal year 2007 2008, has this establishment introduced new lines of products or modified 

existing lines of products in response to pressures from foreign competitors?  

cfly{s jif{ )^$÷^% df o; ;+:yfn] lab]zL k|ltiklw{x?sf] sf/0fn] s'g} gofF a:t" jf k"/fgf] a:t' df s'g} 

k|sf/sf] kl/jt{g NofPsf] lyof] < 

 
Yes /    5 1  

No /    5}g 2  

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9  

Does not apply (spontaneous) /    nfu' xF'b}g -7  
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NE.29 How important are each of the following influences on the establishment to improve the quality of 

the products or services offered and to offer new ones? 

o; ;+:yfdf, lgDg lnlvt ;a} tTjx? pTkfbg jf ;]jfsf] u'0f:t/ j[4L ug,{ / gofF pTkfbg jf ;]jf k|bfg ug{ 

slQsf] dxTjk"0f{ 5g\ < 
SHOW CARD 14 

 

 

Not at all 

important 

dxTjk"0f{ 

5}g 

Slightly 

important 

xNsf 

dxTjk"0f{ 

Fairly 

important 

l7sl7s} 

dxTjk"0f 

Very 

important 

w]/} 

dxTjk"0f{ 

Do 

Not 

Know  

yfxf 

ePg 

(sponta

neous) 

Does 

Not 

Apply  

nfu' 

xF'b}g 

(spont

aneous

) 

Pressure from 

domestic 

competitors 

 

/   cfGtl/s 

k|lt:kwL{x?af6 bafa     
1 2 3 4 -9 -7 

Pressure from 

foreign 

competitors 

 

/   cGt/fli6«o 

k|lt:kwL{x?af6 bafa      
1 2 3 4 -9 -7 

Pressure from 

informal firms 
/   clgoldt ÷ 

cgf}krfl/s ;+:yfaf6 

bafa                

1 2 3 4 -9 -7 

 

 

E.30 Are practices of competitors in the informal sector No Obstacle, a Minor Obstacle, a Moderate 

Obstacle, Major Obstacle, or a Very Severe Obstacle to the current operations of this establishment? 

o; ;+:yfsf] sfo{ ;+rfngdf, cgf}krfl/s If]qdf x'g] k|lt:kwf{sf] cEof;n] slt cj/f]w k'¥ofPsf] 5 < s'g} 

cj/f]w 5}g, ;fgf]ltgf] cj/f]w, ;fwf/0f cj/f]w, 7"nf] cj/f]w cyjf w]/} 7"nf] cj/f]w . 

SHOW CARD 15 

 

 

No 

obstacle 

Minor 

obstacle 

Moderate 

obstacle 

Major 

obstacle 

Very 

Severe 

Obstacle 

Don’t 

Know  

(sponta

neous) 

Does 

Not 

Apply  

(spont

aneou

s) 

s'g} 

cj/f]w 

5}g 

;fgf]ltgf] 

cj/f]w 
;fwf/0f 

cj/f]w 
7"nf] 

cj/f]w 
w]/} 7"nf] 

cj/f]w 
yfxf 

ePg 

 

nfu' 

x'Fb}g 

 
Practices of competitors 

in the informal sector 
/   cgf}krfl/s If]qdf 

x'g] k|lt:kwf{sf] 

cEof;       

0 1 2 3 4 -9 -7 
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G. LAND AND PERMITS 

  hldg / cg'dltx?S 

 

G.2 Over the last two years, did this establishment submit an application to obtain a construction-related 

permit? 

ljutsf @ jif{df s] o; ;+:yfn] lgdf{0f;Fu ;DalGwt s'g} cg'dltsf] nfuL lgj]bg lbPsf] lyof] < 

 

Yes                       /      lyof] 1  

No                        /       lyPg 2 GO TO QUESTION G.5 

Don’t know         /       yfxf ePg (spontaneous) -9 GO TO QUESTION G.5 

   

 

G.3 In reference to that application for a construction-related permit, approximately how many days did 

it take to obtain it from the day of the application to the day the permit was granted? 

;f]lx lgj]bgsf] af/]df s'/f ubf{, cg'dlt k|fKt ug{ lgj]bg lbPsf] ldtLb]lv cg'dlt k|fKt ePsf] ldtL;Dddf 

cf};t slt lbg nfUof] < 

 

 
Days 

lbgx? 

Wait for a construction-related 

permit 

/  lgdf{0f ;DalGwt cg'dlt k|fKt ug{ nfu]sf] 

;do 

 

Less than one day /  Ps lbg eGbf sd 1 

Still in process /  ce}m k|ls|ofdf 5 -6 

Application denied /  lgj]bg /2 eof] -5 

Don’t know (spontaneous) /  yfxf ePg (spontaneous) -9 

 

G.4 In reference to that application for a construction-related permit, was an informal gift or payment 

expected or requested? 

;f]lx lgj]bgsf] af/]df s'/f ubf{, s] s'g} cgf}krf/Ls pkxf/ jf e'QmfgLsf] cg'/f]w cyjf ck]Iff ul/Psf] lyof] < 

 

Yes                       /      lyof] 1  

No                        /       lyPg 2  

Don’t know         /       yfxf ePg (spontaneous) -9  

REF (spontaneous) / eGg grfx]sf] -8  
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G.5 What is the total selling area of this establishment?  

o; ;+:yfsf] s"n las|L If]q slt 5 < 

  

Area /    If]q   

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9  

   

 

SPECIFY UNITS 

Square Feet /    au{ lkm6 1  

Square Yards /    au{ of8{ 2  

Square Meters /    au{ ld6/ 3  

Other (SPECIFY) ____ ____ /    cGo -pNn]v ug'{xf];\ _ 4  

   

 

G.6 Of the buildings occupied by this establishment, what percentage is owned and what percentage is 

rented or leased? SHOW CARD 16 

o; ;+:yfn] cf]u6]sf] s"n If]qsf] slt k|ltzt cfkm\g} / slt k|ltzt efF8fdf jf 7]Ssfdf lnOPsf] 5 < 

 

 Percent Don’t know  

yfxf ePg 

(spontaneous) 

Owned by this establishment /    cfkm\g}  -9 

Rented or leased by this 

establishment  
/    efF8fdf jf 7]Ssfdf 

lnOPsf] 

 -9 

Other /    cGo  -9 

 100%  

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%  

(UNLESS RESPONDENT DOES NOT KNOW) 

 

G.7 In the last three years, has this establishment acquired or attempted to acquire additional land or 

buildings to expand operations? 

lautsf] # aif{df, o; ;+:yfn] cfkm|gf] sfo{ If]q a9fpgsf] nflu 3/ hUuf vl/b÷cfh{g u/]sf] jf ug]{ k|of; 

u/]sf] 5 < 

 

Yes /    5 1  

No /    5}g 2 GO TO QUESTION G.30 

Don’t know (spontaneous) /    yfxf ePg  -9 GO TO QUESTION G.30 

   

 

G.8 In the last three years, has this establishment been successful in acquiring land or new premises? 

lautsf] # aif{df, o; ;+:yfn] gofF hUuf jf sfo{ If]q vl/b÷cfh{g ug{ ;kmn ePsf] 5 < 

 

Yes /    5 1  

No /    5}g 2  

Don’t know (spontaneous) /    yfxf ePg  -9  
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G.30 Is access to land No Obstacle, a Minor Obstacle, a Moderate Obstacle, a Major Obstacle, or a Very 

Severe Obstacle to the current operations of this establishment? 

o; ;+:yfsf] sfo{ ;+rfngsf] nfuL rflxg] hUuf hldgsf] kxF'rdf s'g} cK7\of/f]÷cj/f]w 5 < s'g} cj/f]w 5}g, 

;fgf]ltgf] cj/f]w, ;fwf/0f cj/f]w, 7"nf] cj/f]w cyjf w]/} 7"nf] cj/f]w . 

 SHOW CARD 15 

 

 No 

obstacle 

Minor 

obstacle 

Moderate 

obstacle 

Major 

obstacle 

Very 

Severe 

Obstacle 

Don’t 

Know  

(spontane

ous) 

Does 

Not 

Apply  

(spontane

ous) 

s'g} 

cj/f]w 5}g 
;fgf]ltgf] 

cj/f]w 
;fwf/0f 

cj/f]w 
7"nf] 

cj/f]w 
w]/} 7"nf] 

cj/f]w 
yfxf ePg 

 

nfu' x'Fb}g 

 

Access to 

land 
/    hUuf hldgsf] 

kxF'r        
0 1 2 3 4 -9 -7 

 



SERIAL NUMBER  

 

 22 

 

I. CRIME 

  ck/fw  
 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

We now turn to another topic. 

ca xfdL csf]{ ljifodf s'/f u5f}+ . 

 

I.1 In fiscal year 2007 2008, did this establishment pay for security, for example equipment, personnel, 

or professional security services? 

cfly{s jif{ )^$÷^% df, o; ;+:yfn] ;'/Iffsf Joj:yfsf nfuL s'g} e'QmfgL u/]sf] lyof] <-h:t} pks/0fsf nflu, 

sd{rf/L ;'/Iff cyjf k]zfut ;'/Iff ;]jfx? nflu_ . 

 

Yes                       /      lyof] 1  

No                        /       lyPg 2 GO TO QUESTION I.3 

Don’t know         /       yfxf ePg (spontaneous) -9 GO TO QUESTION I.3 

   

 

I.2 In fiscal year 2007 2008, what percentage of this establishment‟s total annual sales was paid for 

security, or what was the total annual cost of security? 

cfly{s jif{ )^$÷^% df, o; ;+:yfn] ;'/Iffsf nfuL jflif{s ljlqmsf] slt k|ltzt e'QmfgL u/]sf] lyof] cyjf o; 

;+:yfsf] jflif{s s'n ;'/Iff vr{ slt lyof] < 

 

 
Percent 

k|ltzt 

Percentage of total annual sales 

for security 
/  jflif{s ljlqm dWo] ;'/Iff vr{sf] k|ltzt  

Don’t know (spontaneous) /  yfxf ePg (spontaneous) -9 

 

PROVIDE EITHER ONE OR THE OTHER, NOT BOTH 

s'g} Pssf] dfq ljj/0f lbg'xf];\ 

 

 NRs. 

Total annual cost of security /  jflif{s s'n ;'/Iff vr{  

Don’t know (spontaneous) /  yfxf ePg (spontaneous) -9 

 

I.3 In fiscal year 2007 2008, did this establishment experience losses as a result of theft, robbery, 

vandalism or arson? 

cfly{s jif{ )^$÷^% df, o; ;+:yfnfO{ rf]/L, n"6, ef}lts IftL jf cfuhgLaf6 3f6f ePsf] lyof] < 

 

Yes                       /   lyof] 1  

No                        /   lyPg 2 GO TO QUESTION I.30 

Don’t know         /   yfxf ePg (spontaneous) -9 GO TO QUESTION I.30 
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I.4 In fiscal year 2007 2008, what were the estimated losses as a result of theft, robbery, vandalism or 

arson that occurred on this establishment‟s premises either as a percentage of total annual sales or as  

total annual losses? 

cfly{s jif{ )^$÷^% df, o; ;+:yfdf rf]/L, n"6, ef}lts IftL jf cfuhgLaf6 jflif{s s'n slt 3f6f ePsf] lyof]  

cyjf s'n ljlqmsf]] slt k|ltzt 3f6f ePsf] lyof] < 

 

 
Percent 

k|ltzt 

Losses as percentage of total 

annual sales 
/  jflif{s ljlqm dWo] ePsf] 3f6fsf] k|ltzt  

Don’t know (spontaneous) /  yfxf ePg (spontaneous) -9 

 

PROVIDE EITHER ONE OR THE OTHER, NOT BOTH 

s'g} Pssf] dfq ljj/0f lbg'xf];\ 

 

 NRs. 

Total annual value of losses /  s'n jflif{s ePsf] 3f6f  

Don’t know (spontaneous) /  yfxf ePg (spontaneous) -9 

 

I.30 Are crime, theft and disorder No Obstacle, a Minor Obstacle, a Moderate Obstacle, a Major 

Obstacle, or a Very Severe Obstacle to the current operations of this establishment? 

o; ;+:yfsf] sfo{ ;+rfngsf] nfuL ck/fw, rf]/L / cJoj:yf h:tf tTjn] s:tf] cj/f]w k'¥ofPsf] 5 < s'g} 

cj/f]w 5}g, ;fgf]ltgf] cj/f]w, ;fwf/0f cj/f]w, 7"nf] cj/f]w cyjf w]/} 7"nf] cj/f]w . 

SHOW CARD 15 

 

 

No 

obstacle 

 

Minor 

obstacle 

 

Moderate 

obstacle 

 

Major 

obstacle 

 

Very 

Severe 

Obstacle 

 

Don’t 

Know  

(sponta

neous) 

Does 

Not 

Apply  

(spontane

ous) 

s'g} 

cj/f]w 

5}g 

;fgf]ltgf] 

cj/f]w 
;fwf/0f 

cj/f]w 
7"nf] 

cj/f]w 
w]/} 7"nf] 

cj/f]w 
yfxf 

ePg 

 

nfu' x'Fb}g 

 

Crime, theft and disorder 

ck/fw, rf]/L / cJoj:yf          
0 1 2 3 4 -9 -7 
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K. FINANCE 

   cy{ 

 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

I would like to ask you a few questions about how you finance the operations of this establishment.  

 

K.1 In fiscal year 2007 2008, what percentage, as a proportion of the value of total annual purchases of 

material inputs or services, were: 

cfly{s jif{ @)^$÷)^% df, ;fdfg jf ;]jfsf] s'n jflif{s vl/bsf] t'ngfdf, o; ;+:yfn] slt k|ltzt vl/b 

lgDg lnlvt k|ls|ofaf6 u¥of] < 

SHOW CARD 17 

 

 
Percent 

k|ltzt 

Don’t know  

yfxf ePg 

(spontaneous)  

Paid for before the delivery? /  ;fdfg kfpg cufj}  -9 

Paid for on delivery? /  ;fdfg kfpFbf  -9 

Paid for after delivery? /  ;fdfg kfPkl5  -9 

 100 %  

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100% 

(UNLESS RESPONDENT DOES NOT KNOW) 
 

K.2 In fiscal year 2007 2008, what percentage of this establishment‟s total annual sales of its goods or 

services were:  

cfly{s jif{ @)^$÷)^% df, o; ;+:yfn] jflif{s slt k|ltzt s'n ljlqmsf] nflu e'QmfgL lgDg lnlvt k|ls|ofaf6 

u¥of] < SHOW CARD 17 

 

 
Percent 

k|ltzt 

Don’t know  

yfxf ePg 

(spontaneous)  

Paid for before the delivery? /  ;fdfg k'¥ofpg cufj}  -9 

Paid for on delivery? /  ;fdfg k'¥ofpbf  -9 

Paid for after delivery? /  ;fdfg k'¥ofPk5L  -9 

 100 %  

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100% 

(UNLESS RESPONDENT DOES NOT KNOW) 
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K.3 Over fiscal year 2007 2008, please estimate the proportion of this establishment‟s working capital 

that was financed from each of the following sources? 

cfly{s jif{ @)^$÷)^%df, o; ;+:yfsf] rfn' kF"hLsf] slt cg'kft, lgDg lnlvt >f]tx?af6 k|fKt ePsf] lyof] < 

cg'dfg nufpg'xf];\ . 
INTERVIEWER: SHOW CARD 13 

 

 
Percent 

k|ltzt  

Don’t know  

yfxf ePg 

(spontaneous)  

Internal funds/Retained earnings /  cfGtl/s sf]if÷;+lrt gfkmf    -9 

Borrowed from banks (private and 

state-owned) 
/  lghL tyf ;/sf/L a}+saf6 

lnPsf] C0f 
   

-9 

Borrowed from non-bank financial 

institutions 
/  ljlQo ;+:yfaf6 lnPsf] C0f  

   
-9 

Purchases on credit from suppliers and 

advances from customers 
/  pwf/f] vl/b tyf u|fxs;Fu 

lnPsf] cu|Ld e'QmfgL  
   

-9 

Capital/remittances from people who 

are migrants abroad or who are returned 

migrants  

/  ljb]zLosf jf ljb]zaf6 kms]{sf 

JolQmsf] kF"hL÷j}b]lzs cfDbfgL 

   -9 

Other (moneylenders, friends, relatives, 

etc.) 
/  cGo -C0fbftf, ;fyLx?, gft]bf/ 

cflb_ 

   -9 

 100%  

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100% 

(UNLESS RESPONDENT DOES NOT KNOW) 
 

K.4 In fiscal year 2007 2008, did this establishment purchase any fixed assets, such as machinery, 

vehicles, equipment, land or buildings? 

cfly{s jif{ @)^$÷)^% df, o; ;+:yfn] s'g} crn ;DklQ v/Lb u/]sf] lyof] < h:t} d]l;g, ;jf/L ;fwg, 

pks/0f jf ejg . 

 

Yes                       /      lyof] 1  

No                        /       lyPg 2 GO TO QUESTION K.6 

Don’t know         /       yfxf ePg (spontaneous) -9 GO TO QUESTION K.6 

   

 

N.5 In fiscal year 2007 2008, how much did this establishment spend on purchases of: 

cfly{s jif{ @)^$÷)^% df, o; ;+:yfn] lgDg lnlvt ;fdu|Lsf] v/Lbdf slt vr{ u/]sf] lyof] < 

 

 NRs. Don’t know 

yfxf ePg 

(spontaneous) 

Machinery, vehicles, and 

equipment (new or used) 
/  d]l;g, ;jf/L ;fwg, pks/0f -

gofF tyf k'/fgf_ 
 

-9 

Land and buildings  /  hUuf hdLg, ejg  -9 
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K.5 Over fiscal year 2007 2008, please estimate the proportion of this establishment‟s total purchase of 

fixed assets that was financed from each of the following sources: 

cfly{s jif{ @)^$÷)^% df, o; ;+:yfsf] crn ;DklQsf] s'n v/Lbsf] slt k|ltzt, lgDg lnlvt >f]tx?af6 

k|fKt ePsf] lyof] < cg'dfg nufpg'xf];\ . 
SHOW CARD 19  

 

 
Percent 

k|ltzt 

Don’t know 

yfxf ePg 

(spontaneous) 

Internal funds or retained earnings /  cfGtl/s sf]if / ;+lrt gfkmf  -9 

Owners‟ contribution or issued new 

equity shares 
/  ;+:yfkssf] of]ubfg jf gofF ;]o/ 

lgsf;f 
 

-9 

Borrowed from banks (private and 

state-owned) 
/  lghL tyf ;/sf/L a}+saf6 lnPsf] 

C0f  
 

-9 

Borrowed from non-bank financial 

institutions 
/  ljlQo ;+:yfaf6 lnPsf] C0f 

 
-9 

Purchases on credit from suppliers 

and advances from customers 
/  pwf/f] vl/b tyf u|fxs;Fu lnPsf] 

cu|Ld e'QmfgL  

 -9 

Capital/remittances from people who 

are migrants abroad or who are 

returned migrants 

/  ljb]zLosf jf ljb]zaf6 kms]{sf 

JolQmsf] kF"hL÷j}b]lzs cfDbfgL 

 -9 

Other (moneylenders, friends, 

relatives, bonds, etc) 
/  cGo -C0fbftf, ;fyLx?, gft]bf/ 

cflb_ 
 

-9 

 100%  

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100% 

(UNLESS RESPONDENT DOES NOT KNOW) 
 

K.6 Now let‟s talk about the establishment‟s current situation. At this time, does this establishment have 

a checking or savings account? 

ca o; ;+:yfsf] jt{dfg kl/l:yltsf] af/]df s'/f u/f+} . clxn]sf] ;dodf, o; ;+:yfsf] rNtL jf art vftf 5 < 

 

Yes                    /        5 1  

No                     /        5}g 2  

Don’t know      /       yfxf ePg (spontaneous) -9  

   

 

K.7 At this time, does this establishment have an overdraft facility? 

clxn]sf] ;dodf, o; ;+:yf;Fu cf]e/8«fˆ6sf] (overdraft) ;'ljwf 5 < 

 

Yes                    /        5 1  

No                     /        5}g 2  

Don’t know      /       yfxf ePg (spontaneous) -9  
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K.8 At this time, does this establishment have a line of credit or a loan from a financial institution? 

clxn]sf] ;dodf, o; ;+:yfn] ljlQo ;+:yfaf6 C0f lnPsf] 5 < 
 

Yes                    /     5 1  

No                     /     5}g 2 GO TO QUESTION K.16 

Don’t know      /     yfxf ePg (spontaneous) -9 GO TO QUESTION K.16 

   
 

K.9 Referring to the most recent line of credit or loan, what type of financial institution granted this 

loan? 

xfn} lnPsf] C0fsf] af/]df s'/f ubf{, s:tf] lsl;dsf] ljlQo ;+:yfn] of] C0f pknAw u/fPsf] xf] <  

SHOW CARD 20 
 

Private commercial banks /    lglh jfl0fHo a}+s 1  

State-owned banks or government agency /    ;/sf/L a}+s jf ;/sf/L lgsfo 2  

Non-bank financial institutions which include 

microfinance institutions, credit cooperatives, 

credit unions, or finance companies 

/    ljlQo ;+:yf, n3'ljlQo ;+:yf, 

;xsf/L, pwf/f] ;+3 jf ljlQo 

sDkgL 

3 

 

Other  /    cGo 4  

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9  

   
 

K.10 Referring only to this most recent line of credit or loan, in what year was the most recent line of 

credit or loan approved? 

xfn} lnPsf] C0fsf] af/]df s'/f ubf{, s'g ;fndf of] C0f :jLs[t ePsf] lyof] < 
 

 Year jif{ 

Year most recent loan/line of credit approved /  kl5Nnf] C0f :js[t ePsf] jif{  

Don’t know (spontaneous) /  yfxf ePg (spontaneous) -9 

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR 
 

K.11 Referring only to this most recent loan or line of credit, what was its value at the time of approval? 

xfn} lnPsf] C0fsf] af/]df s'/f ubf{, of] C0f :jLs[t x'Fbf o;sf] d"No slt lyof] < 
 

 NRs. 

Size of most recent loan/line of credit 

approved 
/  xfn } :jLs[t C0fsf] kl/df0f  

REF (spontaneous) /    eGg grfx]sf] -8 

Don’t know (spontaneous) /  yfxf ePg (spontaneous) -9 

 

K.13 Referring only to this most recent loan or line of credit, did the financing require collateral? 

xfnsf]] C0f ln+bf s]xL lwtf] /fVg' k/]sf] lyof] < 
 

Yes                       /   lyof] 1  

No                        /   lyPg 2 GO TO QUESTION K.16 

Don’t know         /   yfxf ePg (spontaneous) -9 GO TO QUESTION K.16 
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K.14 Referring only to this most recent loan or line of credit, what type of collateral was required? 

xfn} lnPsf] C0fnfO{ k|fKt ug{ s:tf] k|sf/sf] lwtf] /fVg' k/]sf] lyof] < 
INTERVIEWER: READ OUT 

 

Collateral Yes 

lyof] 

No 

lyPg 

Don’t know 

yfxf ePg 

(spontaneous) 

Land, buildings under ownership of 

the establishment 
/    ;+:yfsf] hdLg, ejg             1 2 -9 

Machinery and equipment including 

movables 
/    d]l;g / pks/0f, JolQmut ;DklQ 

;d]t                                      

1 2 -9 

Accounts receivable and inventories                         /                                                   1 2 -9 

Personal assets of owner (house, etc.) /    ;+:yfkssf] JolQmut ;DklQ -h:t} 

3/, hUuf_                                

1 2 -9 

Other forms of collateral not 

included in the categories above 
/    cGo dfly pNn]v gePsf lwtf]sf 

k|sf/                            

1 2 -9 

 

 

 

K.15a Referring only to this most recent line of credit or loan, what was the approximate value of the 

collateral? 

xfn} lnPsf] C0fsf] af/]df s'/f ubf{,  C0f k|fKt ug{, slt lwtf]] /fVg' k/]sf] lyof] < 

 

 NRS. 

Value of collateral  /    lwtf]sf] d"No  

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9 

 

K.16 Referring again to the last fiscal year 2007 2008, did this establishment apply for any loans or lines 

of credit? 

cfly{s jif{ @)^$÷)^% df, o; ;+:yfn] shf{÷C0fsf] nfuL lgj]bg lbPsf] lyof] < 

 

Yes                       /   lyof] 1 GO TO QUESTION K.21 

No                        /   lyPg 2  

Don’t know         /   yfxf ePg (spontaneous) -9 GO TO QUESTION K.21 
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K.17 What was the main reason why this establishment did not apply for any line of credit or loan in 

fiscal year 2007 2008? 

cfly{s jif{ @)^$÷)^% df, o; ;+:yfn] shf{÷C0fsf] nfuL lgj]bg glbg'sf] d'Vo sf/0f s] lyof] <                    

SHOW CARD 21 

 

No need for a loan - establishment 

has sufficient capital 
/    C0f lng k/]g – ;+:yf;Fu kof{Kt 

kF"hL 5 

1  

Application procedures for loans or 

lines of credit are complex 
/    C0f lng] k|lqmof hl6n ePsf]n] 2  

Interest rates are not favorable /    Jofh b/ cg's"n gePsf] 3  

Collateral requirements are too high /    lwtf]sf] kl/df0f Hofb} w]/} ePsf] 4  

Size of loan and maturity are 

insufficient 
/    C0fsf] kl/df0f / Dofb gk'u ePsf] 5  

Did not think it would be approved /    C0f :jLs[t x'G5 h:tf] nfu]g 6  

Other /    cGo 7  

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9  

   

 

K.21 In fiscal year 2007 2008, did this establishment have its annual financial statements checked and 

certified by an external auditor? 

cfly{s jif{ @)^$÷)^% df, o; ;+:yfn] cfˆgf] jflif{s cfly{s ljj/0f, aflx/L n]vf kl/Ifsåf/f lg/LIf0f tyf 

k|dfl0ft u/fPsf] lyof] < 

 

Yes                       /      lyof] 1  

No                        /       lyPg 2  

Don’t know         /       yfxf ePg (spontaneous) -9  

   

 

K.30 Is access to finance, which includes availability and cost, interest rates, fees and collateral 

requirements, No Obstacle, a Minor Obstacle, a Moderate Obstacle, a Major Obstacle, or a Very 

Severe Obstacle to the current operations of this establishment? 

Cfly{s kx'Fr nfut, To;sf] Aofh b/, z'Ns / lwtf] h:tf s'/fsf] k|fKotfnfO{ Wofgdf /fv]/ eGg'xf];\ o:tf 

ljlQo s'/fx?n] o; ;+:yfsf] xfnsf] sfo{ ;+rfngdf slQsf] cj/f]w k'¥ofPsf] 5 <SHOW CARD 22 

 

 

No 

obstacle 

Minor 

obstacle 

Moderate 

obstacle 

Major 

obstacle 

Very 

Severe 

Obstacle 
Don’t 

Know   

Does 

Not 

Apply   

s'g} 

cj/f]w 

5}g 

;fgf]ltgf] 

cj/f]w 
;fwf/0f 

cj/f]w 
7"nf] 

cj/f]w 
w]/} 7"nf] 

cj/f]w 
yfxf ePg 

(spontane

ous) 

nfu' x'Fb}g 

(spontane

ous) 

Access to 

finance 
cfly{s kxF'r                

0 1 2 3 4 -9 -7 
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J. BUSINESS-GOVERNMENT RELATION 

   Jofkf/–;/sf/L ;DaGwx? 

 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

The following questions assess how establishments, such as this one, deal with government officials and 

their agencies. 

lgDg lnlvt k|Zgx?n], ;+:yfx?n] ;/sf/L lgsfo / sd{rf/Lx?;Fu s;/L sf/f]jf/ u5{g\ eGg] s'/f v'nfpF5 . 

 

 

NJ.26 Did the political changes and instability of the past year affect the operation of this establishment? 

o; ;+:yfsf] sfo{ ;+rfngdf, ljutsf jif{df ePsf /fhg}lts kl/jt{g / cl:y/tfn] k|efj kf/]sf] 5 < 

 

Yes                    /        5 1  

No                     /        5}g 2  

Don’t know      /       yfxf ePg (spontaneous) -9  

   

 

 

J.1 I am going to read some statements that describe the courts system and how it could affect business. 

For each statement, please tell me if you Strongly disagree, Tend to disagree, Tend to agree, or 

Strongly agree. 

d s]lx egfOx? k9\5', h;n] cbfntLo sfo{ z}nL tyf Jofkf/df To;sf] k|efanfO{ JofVof u5{ . k|Tos egfOsf] 

af/]df tkfO{sf] ljrf/ s:tf] 5 hgfpFg'xf];\– k'/} lj?4, c;xdt, ;xdt jf k'/} ;xdt . SHOW CARD 23 

 

 

Strongly 

disagree 

 

Tend to 

disagree 

 

Tend to 

agree 

 

Strongly 

agree 

 

Don’t 

know 

(spontan

eous) 

 

k'/} lj?4 c;xdt ;xdt k'/} 

;xdt 

yfxf 

ePg 

“The court system is fair, 

impartial and uncorrupted.”  
/   æcbfntsf] sfo{ z}nL /fd|f], 

lgikIf / :jR5 5 .Æ       
1 2 3 4 -9 

“Government officials‟ 

interpretations of the laws and 

regulations affecting this 

establishment are consistent 

and predictable.” 

/   æo; ;+:yfnfO{ k|efj kfg]{ 

;/sf/L lgsfosf lglt lgod 

/ sfg'gx? l:y/ / cg'dfg 

ug{ ;Sg] 5g\ .Æ            

1 2 3 4 -9 
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J.2 In a typical week over the last year, what percentage of total senior management's time was spent on 

dealing with requirements imposed by government regulations?  

[By senior management I mean managers, directors, and officers above direct supervisors of 

production/sales workers. Some examples of government regulations are taxes, customs, labor 

regulations, licensing and registration, including dealings with officials and completing forms] 

ljutsf] jif{sf] s'g} Ps xKtfdf, ;/sf/L lgtL lgodn] pTkGg u/fPsf] cfjZostf;Fu h'WGf, o; ;+:yfsf] j/Li7 

Joj:yfksLox?n] slt k|ltzt ;do vr{ ug'{ eof] < 

-j/Li7 Joj:yfksLox? eGgfn] k|aGwsx?, lgb]{zs / pTkfbg÷ljlqmsf k|ToIf ;'kl/j]Ifs eGbf dflysf 

clws[tx? . ;/sf/L lgtL lgod h:t} s/, eG;f/, dhb'/ lgtL, cg'dlt kq tyf btf{, cflwsf/Ls 

JolQmx?;Fusf] sf/f]jf/ / kmf/d eg]{ k|s[of cflb_ 

 

 Percent 

k|ltzt 

Senior management's time spent 

on dealing with regulations 
/    lgtL lgodn] pTkGg u/fPsf] 

cfjZostf;Fu h'WGf vr{ ul/Psf] ;do 
 

No time was spent /    s'g} ;do k|bfg u/]gg\ 0 

Don’t know (spontaneous) /    yfxf ePg (spontaneous) -9 

 

J.3 Over the last year, was this establishment visited or inspected by tax officials? 

ljutsf] Ps jif{df, s'g} s/ lgl/Ifsn] o; ;+:yfdf lgl/If0f u/]sf] lyof] < 

 

Yes                       /      lyof] 1  

No                        /       lyPg 2 GO TO QUESTION J.6a 

Don’t know         /       yfxf ePg (spontaneous) -9 GO TO QUESTION J.6a 

   

 

J.4 Over the last year, how many times was this establishment either inspected by tax officials or 

required to meet with them? 

ljutsf] Ps jif{df o; ;+:yfdf, s/ lgl/Ifsn] slt k6s lgl/If0f u¥of] cyjf slt k6s pgLx?;Fu e]6\g 

cfjZos k¥of] < 

 

 Number 

;+Vof 

Times inspected or met with tax 

officials 
/   s/ lgl/Ifsn] lgl/If0f u/]sf] cyjf e]6\g' 

k/]sf] ;+Vof 

 

Don’t know (spontaneous) /   yfxf ePg (spontaneous) -9 

 

J.5 In any of these inspections or meetings was a gift or informal payment expected or requested? 

oL dWo] s'g} lgl/If0f jf e]63f6df s'g} lsl;dsf] pkxf/ jf cgf}krfl/s e'QmfgL dfluPsf] jf ck]Iff ul/Psf] 

lyof] < 

 

Yes                       /      lyof] 1  

No                        /       lyPg 2  

Don’t know         /       yfxf ePg (spontaneous) -9  

REF (spontaneous) /      eGg grfx]sf] -8  
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J.6a Over the last year, has this establishment secured or attempted to secure a government contract? 

ljutsf] Ps jif{df, s] o; ;+:yfn] ;/sf/L 7]Ssf k|fKt u¥of] jf k|fKt ug]{ k|oTg u¥of] < 

 

Yes /   u¥of] 1  

No /   u/]g 2 GO TO QUESTION J.7 

Don’t know (spontaneous) /   yfxf ePg (spontaneous) -9 GO TO QUESTION J.7 

   

 

J.6 When establishments like this one do business with the government, what percent of the contract 

value would be typically paid in informal payments or gifts to secure the contract? 

o:tf] k|sf/sf] ;+:yfn] ha ;/sf/;Fu sf/f]jf/ u5{, ta 7]Ssf k|fKt ug{, 7]Ssfsf] slt k|ltzt cgf}krf/Ls 

e'QmfgL jf pkxf/ ltg'{ k5{ < 

 

 Percent 

k|ltzt 

Percent of the contract value paid 

as informal payments or gifts 
/   cgf}krf/Ls e'QmfgL jf pkxf/sf] nfuL 

7]Ssfsf] k|ltzt 

 

Don’t know (spontaneous) /   yfxf ePg  -9 

Refusal (spontaneous) /   eGg cl:jsf/ ug'{ (spontaneous) -8 

No payments /   s]lx e'QmfgL ug'{ kb}{g 0 

 

J.7 It is said that establishments are sometimes required to make gifts or informal payments to public 

officials to “get things done” with regard to customs, taxes, licenses, regulations, services etc. On 

average, what percentage of total annual sales, or estimated total annual value, do establishments 

like this one pay in informal payments or gifts to public officials for this purpose? 

;+:yfx?n] slxn] sflx, eG;f/, s/, Ohfht kq, lgtL, ;]jf cflb ;DalGwt sfdx? u/fpg, ;/sf/L 

clwsf/Lx?nfO{ pkxf/ cyjf cgf}krfl/s e'QmfgLx? lbg'k5{ elgPsf] 5 . o:tf ;+:yfn], cf};tdf, s'n jflif{s 

ljlqmsf] slt k|ltzt jf cGbfhL slt hlt s'n jflif{s e'QmfgL, ;/sf/L clwsf/Lx?nfO{ sfd u/fpg pkxf/ 

cyjf cgf}krfl/s e'QmfgL :j?k k|bfg ug'{ k5{ < 

 

 
Percent 

k|ltzt 

Percentage of total annual sales 

paid as informal payment 
/   cgf}krfl/s e'QmfgLsf] nfuL s'n 

jflif{s ljlqmsf] k|ltzt 

 

No payments/gifts are paid /   s'g} e'QmfgL÷pkxf/ lbO{b}g 0 

Don’t know (spontaneous) /   yfxf ePg (spontaneous) -9 

Refusal (spontaneous) /   eGg cl:jsf/ ug'{ -8 

 

PROVIDE EITHER ONE OR THE OTHER, NOT BOTH 

s'g} Pssf] dfq ljj/0f lbg'xf];\ 

 

 NRs. 

Total annual informal payment /   s'n jflif{s cgf}krfl/s e'QmfgL  

No payments/gifts are paid /   s'g} e'QmfgL÷pkxf/ lbO{b}g 0 

Don’t know (spontaneous) /   yfxf ePg (spontaneous) -9 

Refusal (spontaneous) /   eGg cl:jsf/ ug'{ -8 
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J.10 Over the last two years, did this establishment submit an application to obtain an import license? 

ljutsf] b'O{ jif{df, o; ;+:yfn] s'g} cfoft cg'dlt kqsf] nfuL lgj]bg lbPsf] lyof] < 

 

Yes                       /      lyof] 1  

No                        /       lyPg 2 GO TO QUESTION J.13 

Don’t know         /       yfxf ePg (spontaneous) -9 GO TO QUESTION J.13 

  

 

J.11 Approximately how many days did it take to obtain this import license from the day of the 

application to the day it was granted? 

;f] cfoft cg'dlt kq k|fKt ug{, lgj]bg lbPsf] ldtLb]lv cg'dlt kq k|fKt ePsf] ldtL;Dddf cf};t slt lbg 

nfUof] < 

 

 Days 

Wait for import license /   cfoft cg'dlt kq k|fKt ug{ nfu]sf] lbg  

Less than one day /   Ps lbg eGbf sd 1 

Still in process /   ce}m k|ls|ofdf 5 -6 

Application denied /   lgj]bg /2 eof] -5 

Don’t know (spontaneous) /   yfxf ePg (spontaneous) -9 

 

J.12 In reference to that application for an import license, was an informal gift or payment expected or 

requested? 

;f] cfoft cg'dlt kq k|fKt ug{ lbPsf] lgj]bgsf] cfwf/df, s] s'g} cgf}krfl/s pkxf/ jf e'QmfgLsf] dfu jf 

ck]Iff ul/Psf] lyof] < 

 

Yes                       /      lyof] 1  

No                        /       lyPg 2  

Don’t know         /       yfxf ePg (spontaneous) -9  

REF (spontaneous) /       eGg cl:jsf/ ug'{ -8  

   

 

J.13 Over the last two years, did this establishment submit an application to obtain an operating license? 

ljutsf] b'O{ jif{df, o; ;+:yfn] Jofkfl/s cg'dlt kqsf] nfuL s'g} lgj]bg lbPsf] lyof] < 

 

Yes                       /     lyof] 1  

No                        /     lyPg 2 GO TO QUESTION J.30 

Don’t know         /     yfxf ePg (spontaneous) -9 GO TO QUESTION J.30 
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J.14 Approximately how many days did it take to obtain this operating license from the day of the 

application to the day it was granted? 

;f] Jofkfl/s cg'dlt kq k|fKt ug{, lgj]bg lbPsf] ldtLb]lv cg'dlt kq k|fKt ePsf] ldtL;Dddf cf};t slt 

lbg nfUof] < 

 

 
Days 

lbgx? 

Wait for operating license 
/   sfo{ ;+rfng cg'dlt kq k|fKt ug{ 

nfu]sf] lbg 

 

Less than one day /   Ps lbg eGbf sd 1 

Still in process /   ce}m k|ls|ofdf 5 -6 

Application denied /   lgj]bg /2 eof] -5 

Don’t know (spontaneous) /   yfxf ePg (spontaneous) -9 

 

J.15 In reference to that application for an operating license, was an informal gift or payment expected or 

requested? 

;f] Jofkfl/s cg'dlt kq k|fKt ug{ lbPsf] lgj]bgsf] cfwf/df, s] s'g} cgf}krfl/s pkxf/ jf e'QmfgLsf] dfu jf 

ck]Iff ul/Psf] lyof] < 

 

Yes                       /      lyof] 1  

No                        /       lyPg 2  

Don’t know         /       yfxf ePg (spontaneous) -9  

Refusal (spontaneous) /       eGg cl:jsf/ ug'{ (spontaneous) -8  
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J.30 As I list some factors that can affect the current operations of a business, please look at this card and 

tell me if you think that each factor is No Obstacle, a Minor Obstacle, a Moderate Obstacle, a Major 

Obstacle, or a Very Severe Obstacle to the current operations of this establishment.  

d}n] s]lx a'Fbfx? tof/ kf/]sf] 5' h;n] o; ;+:yfsf] sfo{ ;+rfngdf k|efj kfg{ ;S5 . s[kof tL a'Fbfx? x]g'{xf]; 

/ eGg'xf];\ o;n] ;+:yfsf] sfo{ ;+rfngdf s:tf] c;/ kf/]sf] 5 – s'g} cj/f]w 5}g, ;fgf]ltgf] cj/f]w, ;fwf/0f 

cj/f]w, 7"nf] cj/f]w cyjf w]/} 7"nf] cj/f]w . 

SHOW CARD 24 

 

ROTATE OPTIONS 

 No 

obstacle 

Minor 

obstacle 

Moderate 

obstacle 

Major 

obstacle 

Very 

Severe 

Obstacle 
Don’t 

Know   

Does 

Not 

Apply   

s'g} 

cj/f]w 

5}g 

;fgf]ltgf] 

cj/f]w 
;fwf/0f 

cj/f]w 
7"nf] 

cj/f]w 
w]/} 7"nf] 

cj/f]w 
yfxf 

ePg 

(spontan

eous) 

nfu' x'Fb}g 

(spontaneou

s) 

Tax rates /  s/ b/x?     0 1 2 3 4 -9 -7 

Tax 

administration 
/  s/ k|zf;g  0 1 2 3 4 -9 -7 

Business 

licensing and 

permits 

/  Jofkfls O{hfht 

tyf cg'dlt kq  
0 1 2 3 4 -9 -7 

Political 

instability 
/  /fhg}tLs 

cl:y/tf       
0 1 2 3 4 -9 -7 

Corruption /  ei6frf/       0 1 2 3 4 -9 -7 

Courts /  cbfntx?     0 1 2 3 4 -9 -7 

 



SERIAL NUMBER  

 

 36 

 

L. LABOR  

 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

Now I would like to ask you a few questions about this establishment’s labour force. 

ca d tkfO{nfO{ o; ;+:yfsf] >d zlQmsf] af/]df s]lx k|Zgx? ;f]Wg rfxG5' . 

 

L.1 At the end of fiscal year 2007 2008, how many permanent, full-time employees did this 

establishment employ? Please include all employees and managers  

(INTERVIEWER: Permanent, full-time employees are defined as all paid employees that are 

contracted for a term of one or more fiscal years and/or have a guaranteed renewal of their 

employment contract and that work 8 or more hours per day) 

(INTERVIEWER: include interviewee if applicable). 

cfly{s jif{ @)^$÷)^% sf] cGTo ;Dddf, o; ;+:yfdf slt hgf :yfoL k"0f{ ;do sfo{/t sd{rf/Lx? lyP < 

s[kof ;Dk"0f{ sd{rf/L / k|aGwsx?sf] ;+Vof pNn]v ug'{xf];\ .  

(INTERVIEWER: :yfoL, k"0f{ ;do sfo{/t sd{rf/Lx? eGgfn] !÷@ jif{b]lv s/f/df sfo{/t, tyf s/f/sf] 

Dofb lglZrt?kdf ylkg] tyf lbgdf * 306f jf ;f] eGbf al9  sfd ug]{x?_ 

 

 Number 

;+Vof 

Permanent, full-time employees 

end of last fiscal year 
/       cfly{s jif{ @)^$÷)^% sf] cGTo ;Dd 

:yfoL, k"0f{ ;do sfo{/t sd{rf/Lx? 

 

Don’t know (spontaneous) /       yfxf ePg (spontaneous) -9 

 

L.2 Three fiscal years ago, at the end of fiscal year 2005  2006, how many permanent, full-time 

employees did this establishment employ? Please include all employees and managers 

tLg cfly{s jif{ cuf8L, cfly{s jif{ @)^@÷)^# sf] cGTo ;Dddf, o; ;+:yfdf slt hgf :yfoL k"0f{ ;do 

sfo{/t sd{rf/Lx? lyP < s[kof ;Dk"0f{ sd{rf/L / k|aGwsx? pNn]v ug'{xf];\ . (INTERVIEWER: include 

interviewee if applicable). 

 

 Number

;+Vof 

Permanent, full-time employees 

three fiscal years ago 
/     tLg cfly{s jif{ cuf8L ;Ddsf :yfoL 

k"0f{ ;do sfo{/t sd{rf/Lx? 

 

If establishment was not in 

business three years ago 
/     olb ;+:yf tLg jif{ cuf8L ;+rfngdf 

lyPg eg] 

-7 

Don’t know (spontaneous) /     yfxf ePg (spontaneous) -9 
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L.5 At the end of fiscal year 2007 2008, how many permanent full-time employees of this establishment 

for the following categories were female? 

cfly{s jif{ @)^$÷)^% sf] cGTo ;Dddf, o; ;+:yfdf :yfoL k"0f{ ;do sfo{/t sd{rf/Lx? dWo] slt hgf 

dlxnf sd{rf/L lyP < 

 

 Number

;+Vof 

Don’t know  

yfxf ePg 

(spontaneous) 

Female permanent full-time 

employees 
/   :yfoL k"0f{ ;do sfo{/t dlxnf sd{rf/Lx?  -9 

 

 

 

 

 

 

L.6 How many full-time temporary employees did this establishment employ in fiscal year 2007 2008? 

(INTERVIEWER: Full-time, temporary workers are all paid short-term (i.e. for less than a 

fiscal year) employees with no guarantee of renewal of contract employment and work 8 or 

more hours per day) 

cfly{s jif{ @)^$÷)^% sf] cGTodf, o; ;+:yfdf slt hgf c:yfoL k"0f{ ;do sd{rf/Lx? sfo{/t lyP <  
(INTERVIEWER: c:yfoL, k"0f{ ;do sfo{/t sd{rf/Lx? eGgfn] ! jif{ eGbf sd s/f/df sfo{/t, tyf 

s/f/sf] Dofb ylkg] lglZrt gePsf tyf lbgdf * jf ;f] eGbf al9 306f sfd ug]{x?_ 

 

 Number

;+Vof 

 

Full-time seasonal/temporary 

workers employed last fiscal year 
/   cfly{s jif{ @)^$÷)^% 

df ;dof]lrt÷c:yfoL, k"0f{ 

;do sfo{/t sd{rf/Lx? 

 IF 0, GO TO QUESTION 

NL.12 

Don’t know (spontaneous) /   yfxf ePg (spontaneous) -9  

 

L.8 What was the average length of employment of all full-time temporary employees in fiscal year 

2007 2008? 

cfly{s jif{ @)^$÷)^% df, o; ;+:yfsf c:yfoL k"0f{ ;do sfo{/t sd{rf/Lx?sf] cf};t sfo{sfn slt lyof] < 

 

 Months 

dlxgf 

Average length full-time 

seasonal/temporary employment 

last fiscal year 

/   cfly{s jif{ @)^$÷)^% df c:yfoL 

k"0f{ ;do sfo{/t sd{rf/Lx?sf] cf};t 

sfo{sfn 

 

Less than one month /   Ps dlxgf eGbf sd 1 

Don’t know (spontaneous) /   yfxf ePg (spontaneous) -9 
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NL.12 Over fiscal year 2007 2008, what percentage of this establishment‟s total workforce were members 

of trade unions? 

cfly{s jif{ @)^$÷)^% df, o; ;+:yfsf] sfo{bnsf] slt k|ltzt sd{rf/L dhb'/ ;+37gsf ;b:ox? lyP < 

 

 Percent 

k|ltzt 

 

Percentage of total workforce 

were trade union members 
/   sfo{bndf dhb'/ ;+37gsf ;b:ox?sf] k|ltzt   

Don’t know (spontaneous) /   yfxf ePg (spontaneous) -9  

 

 

 

 

 

NL.13 Over fiscal year 2007 2008, did the establishment lose any working days to trade union actions? 

cfly{s jif{ @)^$÷)^% df, s] o; ;+:yfn] dhb"/ ;+u7gsf] ultljlwsf sf/0f sfd /f]lsPsf] lyof]< 

 

Yes                       /      lyof] 1  

No                        /       lyPg 2 GO TO QUESTION NL.15 

Don’t know         /       yfxf ePg (spontaneous) -9 GO TO QUESTION NL.15 

   

 

 

NL.14 How many working days did the establishment lose in that fiscal year? 

To; cfly{s jif{df, o; ;+:yfsf] slt lbg sfd /f]lsof]< 

 

 Number 

;+Vof 

 

Days lost due to trade union 

actions 
/   dhb'/ ;+37gsf] ultljlwsf sf/0f 

gf]S;fg ePsf sfo{ lbgx? 

  

Don’t know (spontaneous) /   yfxf ePg (spontaneous) -9  

 

 

NL.15 In the last 30 days, how many working days did the establishment lose to trade union actions?  

ljutsf tL; lbgdf, o; ;+:yfn] dhb'/ ;+37gsf] ultljlwsf sf/0f slt sfo{ lbgx? gf]S;fgL Joxf]g'{ k¥of] < 

 

 Number 

;+Vof 

 

Days lost due to trade union 

actions in last 30 days 
/   ljut tL; lbgdf dhb"/ ;+u7gsf] 

ultljlwsf sf/0f sfd /f]lsPsf lbgx? 

  

Don’t know (spontaneous) /   yfxf ePg (spontaneous) -9  
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NL.16 During fiscal year 2007 2008, what was the main disputed issue that led to trade union actions? 

cfly{s jif{ @)^$÷)^% df, dhb'/ ;+37gsf] s'g ultljlw d'Vo ljjfbsf] ljifo /x\of] < 
INTERVIEWER: SHOW CARD 27 

 

Political problems  /   /fhg}lts ;d:ofx?  1  

Working hours /   sfo{ ;do 2  

Salaries /   tna÷kfl/>lds 3  

Working conditions /   sfo{ cj:yfx? 4  

Leave /   labf lng' jf 5'§L lng' 5  

Benefits /   kmfObfx? 6  

Hiring and firing conditions /   axfnL tyf lg:sf;gsf cj:yfx? 7  

Skill development /   zLk ljsf; 8  

Don’t know /   yfxf ePg -9  

   

 

 

NL.17 In the last 30 days, what was the main disputed issue that led to trade union actions?  

ljutsf tL; lbgdf, dhb'/ ;+37gsf] s'g ultljlw d'Vo ljjfbsf] ljifo /x|of] < 

INTERVIEWER: SHOW CARD 27 

 

Political problems  /   /fhg}lts ;d:ofx?  1  

Working hours /   sfo{ ;do 2  

Salaries /   tna÷kfl/>lds 3  

Working conditions /   sfo{ cj:yfx? 4  

Leave /   labf lng' jf 5'§L lng' 5  

Benefits /   kmfObfx? 6  

Hiring and firing conditions /   axfnL tyf lg:sf;gsf cj:yfx? 7  

Skill development /   ;Lk ljsf; 8  

Don’t know /   yfxf ePg -9  

   

 

 

NL.18 What do you see personally as the major labor market issue? 

tkfO{sf] ljrf/df, >d ahf/sf d'Vo÷7"nf ljjfbsf] ljifo s'g xf] <  
INTERVIEWER: SHOW CARD 27 

 

 

Political problems  /   /fhg}lts ;d:ofx?  1  

Working hours /   sfo{/t ;do 2  

Salaries /   tna÷kfl/>lds 3  

Working conditions /   sfo{/t cj:yfx? 4  

Leave /   labf 5  

Benefits /   kmfObfx? 6  

Hiring and firing conditions /   axfnL tyf lg:sf;gsf cj:yfx? 7  

Skill development /   ;Lk ljsf; 8  

Don’t know /   yfxf ePg -9  
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NL.19 If this establishment were not required to pay the costs of maternity leave, would it hire: 

olb o; ;+:yfn] ;'Ts]/L labfsf] vr{ a]xf]g{ gk/]sf] eP ,dlxnfx?nfO{ lbOg] /f]huf/Lsf] ;+Vofdf s] km/s x'GYof] < 
 INTERVIEWER: READ ALOUD 

 

More women /   clxn] eGbf w]/} dlxnfnfO{ /f]huf/L lbOGYof] 1  

No change /   s]lx km/s x'Fb}g lyof] 2  

Less women /   clxn] eGbf yf]/} dlxnfnfO{ /f]huf/L lbOGYof 3  

Don’t know /   yfxf ePg -9  

   

 

 

NL.25 During fiscal year 2007 2008, how many days of operation did this establishment lose due to: 

cfly{s jif{ @)^$÷)^% df, tn pNn]lvt sf/0fn] ubf{ slt lbg o; ;+:yf ;a} sfd yKk eof] < 
INTERVIEWER: READ OUT 

 

 Days 

lbgx? 

Don’t know  

yfxf ePg 

(spontaneous) 

 Civil unrest /   aGb, x8\tfn cfGbf]ng                                                   -9 

 Employee absenteeism /   sfdbf/sf] cg'kl:ylt                                 -9 

 

 

L.30 Are labor regulations No Obstacle, a Minor Obstacle, a Moderate Obstacle, a Major Obstacle, or a 

Very Severe Obstacle to the current operations of this establishment? 

o; ;+:yfsf] xfnsf] sfo{ljlwdf >d lglt lgod sltsf] cj/f]w÷afws ag]sf 5g\ < s'g} cj/f]w 5}g, ;fgf]ltgf] 

cj/f]w, ;fwf/0f cj/f]w, 7"nf] cj/f]w cyjf w]/} 7"nf] cj/f]w . 

 

Is an inadequately educated workforce No Obstacle, a Minor Obstacle, a Moderate Obstacle, a 

Major Obstacle, or a Very Severe Obstacle to the current operations of this establishment? 

o; ;+:yfsf] xfnsf] sfo{ljlwdf ckof{Kt lzlIft sfdbf/ sltsf] cj/f]w÷afws ag]sf 5g\ < 

INTERVIEWER: SHOW CARD 28 

 
 

No 

obstacle 

Minor 

obstacle 

Moderate 

obstacle 

Major 

obstacle 

Very 

Severe 

Obstacle 
Don’t 

Know   

Does 

Not 

Apply   

s'g} 

cj/f]w 

5}g 

;fgf]ltgf] 

cj/f]w 
;fwf/0f 

cj/f]w 
7"nf] 

cj/f]w 
w]/} 7"nf] 

cj/f]w 
yfxf ePg 

(spontane

ous) 

nfu' x'Fb}g 

(spontane

ous) 

Labor regulations / >d lglt 

lgodx?       
0 1 2 3 4 -9 -7 

Inadequately 

educated 

workforce 

/ ckof{Kt lzlIft 

sfdbf/     0 1 2 3 4 -9 -7 

 



SERIAL NUMBER  

 

 41 

 

M. BUSINESS ENVIRONMENT 

 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

The next set of questions is designed to get a general picture of your opinion about the business 

environment that affects the operations of this establishment 

casf k|Zgx?n], ;+:yf ;+rfngdf s] s:tf] Joj;flos jftfj/0fx?n] c;/ kf5{ eGg] s'/fsf] hfgsf/L lbg]5 . 

 

M.1 Which of the following elements of the business environment, if any, currently represents the 

biggest obstacle faced by this establishment. 

tkfO{sf] ;+:yf ;+rfngdf lgDg lnlvt Joj;flos jftfj/0fx? dWo] s'g tTj ;a}eGbf 7"nf] afws /x]sf] 5 < 

SHOW CARD 29 ("INTERVIEWER DO NOT READ OUT THE ANSWER  

OPTIONS") 

 

1-Access to finance /   cfly{s kxF'r  

2-Access to land /   hUufdf kxF'r÷clwsf/ 

3-Business licensing and permits /   Jofkf/Ls Ohfht tyf cg'klt–kq 

4-Corruption /   e|i6frf/ 

5-Courts /   cbfntx? 

6-Crime, theft and disorder /   ck/fw, rf]/L tyf cJoj:yf 

7-Customs and trade regulations /   eG;f/ / Jofkf/ Joj:yf÷lgod 

8-Electricity /   ljB't÷ljh'nL 

9-Inadequately educated workforce /   cko{fKt lzlIft sfdbf/ 

10-Labor regulations /   >d lglt lgod 

11-Political instability /   /fhgLlts cl:y/tf 

12-Practices of competitors in the 

informal sector 

/   cgf}krfl/s If]qdf k|lt:kwLsf cEof; 

13-Tax administration /   s/ k|zf;g 

14-Tax rates /   s/ b/x? 

15-Transportation of goods, supplies, 

and inputs 
/   oftfoft÷;jf/L ;fwg÷;fdfgsf] 9'jflg 

 

Biggest obstacle /   ;a}eGbf 7"nf] afws  

Don’t know (spontaneous) /   yfxf ePg (spontaneous) -9 

Does not apply (spontaneous) /   nfu' xF'b}g (spontaneous) -7 

 

Rotation  
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N. PERFORMANCE 

 

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING: 

The purpose of the following questions is to allow us to estimate the productivity of establishments like this 

one. Estimates are made at the aggregate level so the information you provide below will be compiled with 

the information from other establishments. It is important that this information be as accurate as possible. 

The individual data are treated as confidential – the identity of your establishment will not be revealed at 

any point. Please provide the following information from the financial statements of this establishment.  

 

tnsf k|Zgx?sf] pb]Zo o:tf ;+:yfx?sf] pTkfbsTjsf] cg'dfg nufpg' xf] . ;f] cg'dfgx? cf};tdf ul/g] x'Fbf tkfO{n] lbg' 

ePsf] hfgsf/L c? ;+:Yfsf] hfgsf/L ;Fu} ld;fOg] 5 . tkfO{n] lbg' ePsf] hfgsf/L ;Sbf] l7s l7s lbg'xf];\ . tkfO{sf] ;+:yfsf] 

gfd jf tkfO{ lbg' ePsf] s'g} klg hfgsf/L uf]Ko x'g] 5 . s[kof o; ;+:yfsf] cfly{s l:yltsf] af/]df hfgsf/L lbg'xf];\ . 

 

N.2 For fiscal year 2007 2008, please provide the following information about this establishment: 

cfly{s jif{ @)^$÷)^% sf] nflu, o; ;+:yfsf] af/], lgDg lnlvt ljifosf] hfgsf/L k|bfg ug'{xf];\ .  

SHOW CARD 30r 

 

READ OUT  NRs.  Don’t 

know  

yfxf ePg 

(spontaneo

us) 

REF 

(spontan

eous) 

Total annual cost of labor 

including wages, salaries, 

bonuses, social security 

payments 

/   s'n jflif{s kfl/>lds vr{ Hofnf, 

tna, af]g;, ;fdflhs e'QmfgLx? 

;d]t 
 -9 -8 

Total annual cost of finished 

goods and materials  

purchased to resell 

/  s'n jflif{s nfut -tof/L ;fdfg / 

k'glj{qmLsf] nfuL v/Lb ul/Psf] 

;fdfgsf] d"No_ 

 

-9 -8 

Total annual costs of electricity /   s'n jflif{s ljB't÷ljh'nL vr{  -9 -8 

 

N.3 In fiscal year 2005 2006, three fiscal years ago, what were total annual sales for this establishment? 

tLg cfly{s jif{ cl3 cfly{s jif{ @)^!÷)^@ df, o; ;+:yfsf] s"n jflif{s ljlqmx? slt lyP < 

 

 NRs. 

Total annual sales three years 

ago 
/   tLg jif{ cl3sf] s"n ljlqm 

 

If establishment was not in 

business three years ago 
/   olb tLg jif{ cl3 ;+:yfn] Joj;fo ;'? 

u/]sf] lyPg eg 
-7 

Don’t know (spontaneous) /   yfxf ePg (spontaneous) -9 
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NL.27 What are this establishment‟s intentions over the next two years? 

o; ;+:yfn] casf] b'O{ jif{ kl5sf] nflu s] nIo agfPsf] 5 < 

 

Reduce capacity /   Ifdtf 36fpg] 1  

Maintain existing capacity /   jt{dfgsf] IfdtfnfO{ sfod /fVg] 2  

Expand capacity /   Ifdtf a9fpg] 3  

Don’t know (spontaneous) /   yfxf ePg (spontaneous) -9  

   

 

 

 

 

 

 

A.15a Please complete the following information about the interviewee(s) 

 

 
Position in the firm 

Years with 

the firm 
Gender 

Main respondent    

Second respondent    

 

THE SURVEY ENDS HERE 

THANK YOU VERY MUCH FOR YOUR COOPERATION. 

A.15 Time face-to-face interview ends: 
 

Date (mm/dd) Hour Minutes AM/PM  

     

a15m/ a15d a15h a15min   
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INTERVIEWERS PLEASE ANSWER AT END OF THE INTERVIEW: 

A.16 It is my perception that the responses to the questions regarding opinions and perceptions:  

 

Truthful 1  

Somewhat truthful 2  

Not truthful 3  

   

 

A.17 “The responses to the questions regarding figures in questions N.2 " 

 

Are taken directly from establishment records 1  

Are estimates computed with some precision 2  

Are arbitrary and unreliable numbers 3  

   

 

INTERVIEWER COMMENTS: 

 

 

 

 

 

 

 

 

 

 

(Problems occurred/extraordinary circumstances which could influence results) 

 

SUPERVISORS PLEASE ANSWER: 

A.18 This questionnaire was completed in: 

 

One visit in face-to-face interview with one person 1 STOP HERE 

One visit in face-to-face interview with different managers/staff 2 

Several visits 3  

   

 

A.19 If option 2 or 3 in A.18, estimate duration of the whole interview  

 

Hour Minutes  

   

a19h a19m  

 


