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A. CONTROL INFORMATION [TO BE COMPLETED BEFORE INTERVIEW]

A.0 Questionnaire Module A.4 Industry Sampling | Screener
|| Core 1 w\.rﬂ. sector sector
- Manufacturing  / IcTed LGED 1 1
A.1 Country / <91 Retail e 52 52
|| “ Other | T= 2 2
A2 ngp_ling Sampling Screener
egion size Size
THAT &F THATE BT
TR AR
West | af=re 1 A.6 Size
Central | 9T 2 Micro <5 | =T 0 0
East | 94 3 Small  >=5 /qr=r 1 1
and <=19
A.3x Name of city/town/village Medium | TERTT 2 2
9T8% /A /Il ATH >=20 and
|| =
Large >=100 /3« 3 3
A.3 Size of locality ) ) )
TATHTE ATFR A7 Estat;sr,rhment is pgrt ota larger firm
Capital city TS TEY 1 CATETH Gl HEATPT ST &7 |
City with N Yes I & 1
population over 1 Waﬁﬁ e A4 No, a firm on its / &wg™, ==9m ThAT )
million — other than ATET S8 i aﬁ’l b 2 own T3 FET B
capital Q0 g w1 B
Over 250.000 to 1 3%0,000 THE[ 3 A.7a
million 90,00,000 FFH Number of establishments that form the firm
40 000 Z@T HEITAT AW FAAY / FTATTF] F&@l
50.000 to 250.000 ! 4
R¥40,000 T
Less than 50.000 40,000 =T &H 5

This document is property of the World Bank Group. Any unauthorized use or reproduction of this document, or
any part thereof, is strictly prohibited.




A.11 If HQ, are financial statements independent from the

A.8 Type of establishment rest of establishments?
TIITTR TFX % T FATAAR] (oiaq AT Eadl o@, T4 FETH 78
: . | T TITHT JTATIA 1 FTATaEEH [Gfaa fFarsaree q=r zfg =g 7

HQ without prodyctlon 7 Ry e Yes e 1

and/or sales in this ~

location qw e No S 2
HATAT Does not apply | AT gad -7

HQ with production | T TIAHT IATEA 2

and/or sales in this ¥ faergT gt A.12 Interviewer code

location LR Gl FATT “ “

Establishment | 5@ FTAT 7 3

physically separated
from HQ and other
establishments of the

BIHEED IR A.13 Supervisor code
FTATATEEIT SifeTeh [ u

same firm AT e
_ | 9@ FATAIHT 4
Establishment FiiqE A

physically separated w
from HQ but with other R

establishments of the E E' T A=
same firm RISRGAIAL
AqTeg AT
Does not apply | AT e -7

A.9 Are establishment’s financial statements prepared
separately from HQ’s statements?
& I FATAAH! afad TAadeed @ THE Faaad]

fafaar nifafadezer o@ g1 38 afaws 7

Yes | TfE=g 1
No | wfges 2
Does not apply | @ & -7

A.10 Are establishment’s financial statements prepared
separately from other establishments of the same firm?

F TG FATAAH fatag Adfadeed oa@ THE FAAaH
fafaa wiafadess aa a=r g8 wfewg 7

Yes | TfEwg 1
No | wfEee 2
Does not apply | 9T &ad -7
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A.14 Time face-to-face interview begins:

Day (dd) Month (mm) Year (yyyy) Hour (00 to 23) |Minutes (00 to 59)

alad aldm aldy aldh aldmin

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING.
The goal of this survey is to gather information and opinions about the business environment in Nepal.
Ultimately, the information gathered here will help to develop new policies and programs that enhance
employment and economic growth.
The information obtained here will be held in the strictest confidentiality. Neither your name nor the name
of your business will be used in any document based on this survey.
T FAAH] THE T, TATAHT TUH SATIRE ASAEGH ATATIF ATATARIR] AHT AFFRT T Tbes G T &l
TET T TRUHT AFAFRIATS HET AATIATH AT ARG B | TH GALATHT AT F AT BRI TTAT TIEHT ATH
AT AYTEHT SHFATAET ATH Foord TRA S |

B. GENERAL INFORMATION

AT AHHRIES

READ OUT THE FOLLOWING INTRODUCTORY SENTENCE ONLY IF A7 =1 (yes):
The first few questions apply to the firm which your establishment is part of.

gfe A7 =1 (yes) HTHT AT T FATIA |
AT Hel TIAEs qUTed] TqATTIT ATeg AUHT TR qHAT g |

B.1 What is this firm‘s current legal status? SHOW CARD 1
T HETH] BTAh] BIAAI (RO HE G 7
Shareholding company with shares / @R STSRHAT AR FRIEATR TUHT 1
trade in the stock market SATATED BT
Shareholding company with non- / /@R SSRAT AR FRIEATR 2
traded shares or shares traded SwWUHr SARATEF FHEIAT
privately
Sole proprietorship | UES @ 3 SKIP TOB.2
Partnership | ATHERT 4
Limited partnership [ AfEa ke 5
Other (spontaneous - | ¥ (UfesE--IwE THEE) 6
specify)
Don’t know (spontaneous) [ 9TeT U (spontaneous) -9
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B.3 What percentage of this firm does the largest owner or owners own?

Iq GETH qo

A3 A WIHhaR a1 AI¥haRewehl Hid fqerdel @i § ?

IF 100% end

Percent
gfaera
Percentage held by largest owner or / &S w7 & ATHIR aT
owners qT¥haResdl qraerd
Don’t know (spontaneous) [ 9TeT 9T (spontaneous) -9
B.2 What percentage of this firm is owned by each of the following: SHOW CARD 2
T FEIHT M fafaaessd! Hiq qiaerd @nad § ¢
Percent Don’t know
gfeera RG]
(spontaneous)
Private domestic / TSI TR = ATHET, -9
individuals, companies or FAES AT GBS
organizations
Private foreign individuals, / fasit fagerar =1 =afees, -9
companies or organizations HEHES ATAT GEAES
Government/State [ WER/TT -9
interview
Other [ &= -9
100%
INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)
B.4 Amongst the owners of the firm, are there any females?
T FITHl Wdkes T Afgdes afd S ?
Yes | B 1
No | B 2
Don’t know [ 9meT 9uA  (spontaneous) -9
|

READ ONLY IF A7=1 (yes) | want to proceed by asking you about this establishment only.

A7=1 ¥THT 9gTed | A9

T qUISATs T FEIHT AT A1 T97 Gled A |

B.5 In what year did this establishment begin operations?
T HITA e ATAHT HRIAR GE TR 2T ?
Year /
g
Year establishment began operations ~ / |¥ITSl FRMAR & THN TH
Don’t know / 98T ATUA (spontaneous) -9

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR
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B.6 How many full-time employees did this establishment employ when it started operations? Please
include all employees and managers (INTERVIEWER: include respondent when applicable)
T TS FRER g Ta1 Fd T IO GHT FHAREE I THT (90 7 Fqar T FHANT T
Je b ehl eIl I<i@ eI |
Number
| T=n
Full-time employees at start-up ~ / #FRER ¥& TaT (HIH TUHT 00
THT FHANES
Don’t know (Spontaneous) [ 9187 HUA (spontaneous) -9
B.6a Was this establishment formally registered when it began operations?
AT FRIAR e TaT % T AT AT STAT TdT TTHT 7 7
Yes | P 1
No | faus 2
Don’t know / 9reT 9uA  (spontaneous) -9
|
NB.1 Where is this establishment currently registered?
IT FEIT BT Fel adl TRTH G 7
INTERVIEWER: READ OUT
Yes No Don’t know
g | o ATET A
(spontaneous)
Companies’ registrar | AT AR ST 1 2 -9
Ministry of Commerce | s FeETeIH 1 2 -9
Municipality | TR TR AT 1 2 -9
Chamber of Commerce | AfoTST FEATHT 1 2 -9
Inland Revenue Department | ATARE ST FBTATATH] 1 2 -9
Business Association | SATIR. FEAT 1 2 -9
Department of Small and Cottage /|41 q9T ¥ IART forwRTHT 1 2 -9
Industries
B.6b In what year was this establishment formally registered?
A FRIT AT FTAT FF AT ST TITHT a7 7
Year
g
Year establishment formally registered / @ar Srq=Ni¥es TTAT T TRl a9
Don’t know [ AT8T quA (spontaneous) -9
Never registered | ®fe=d Tar IRTA (spontaneous) -7

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR.
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B.7 How many years of experience working in this sector does the Top Manager have?
T AXATHT I Teedeheb T GFHT FIH Thl AT Hid auH G 7
Years
YR
Manager’s experience in sector | TE A T bl ATAT
Less than one year | T aY AT HH 1
Don’t know / 9reT 9uA (spontaneous) -9
B.7a Is the Top Manager female?
% T TR I=d Ye=deh Al &l 7
Yes | & 1
No ES) 2
Don’t know (spontaneous) [ 9TeT U (spontaneous) -9
B.8 Does this establishment have an internationally-recognized quality certification?
(INTERVIEWER: if there is need for clarification, some examples are: 1SO 9000, 9002 or
14000)
& T AEATHN ARG FAe! TR THI-T7 G 7
Yes I 3 1
No | B 2 GO TO QUESTION NB.38
Still in process | % gl T -6
Don’t know / 91T | (spontaneous) -9 GO TO QUESTION NB.38
NB.28 Please specify which quality certification
FIAT THI-TTH TR oot TR |
Text
Quality certification held /  oredResr TATT-97
Don’t know [ 9T 9uA (spontaneous) -9
NB.38 Is this establishment primarily associated with tourism?
% T LT qTATHF FTHAT TISAT Gl T G 7
Yes I 3 1
No | B 2 GO TO QUESTION C.3
Don’t know / 9T8T 9UA (spontaneous) -9
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NB.33 Does this establishment have any environmental certification?
(INTERVIEWER: if there is need for clarification, some examples are: Green Globe or 1ISO
14000)
Yes I 3 1
No G 2 GO TO QUESTION C.3
Still in process BEC R R -6
Don’t know / 9T8T 9UA (spontaneous) -9 GO TO QUESTION C.3
| NB.34 | Please specify which environmental certification
Text
Env_lr_onn_wental | o § -
certification held
Don’t know /| areT 9uq (spontaneous) -9
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C.

INFRASTRUCTURE AND SERVICES

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING.
Now, we turn to the establishment’s operations in fiscal year 2007 2008.

e BT, AT a9 0%¥ /0%Y HT AUTEHT HFTEMIH! HTF G-I AAT T TG |

C3 Over the last two years, did this establishment submit an application to obtain an electrical
connection?
faTeepT 3% 9w, a9 GRAT (el Argd SIS T & e fquar faam
Yes [ P 1
No [ faua 2 GO TO QUESTION C.6
Don’t know /| 9reT \WuA (spontaneous) -9 GO TO QUESTION C.6
C4 In reference to that application for an electrical connection, approximately how many days did it

take to obtain it from the day of the application to the day the service was received?

fae @ 7
Days
fag®
Wait for electrical connection /  [q&d ST AT ARTHT FHA
Less than one day | U & 9=1 FH 1
Still in process BECE K -6
Application denied | =R@ErE IE qAl -5
Don’t know (spontaneous) [ 9181 HWUA (spontaneous) -9

Yes | g 1
No [ fgum 2
Don’t know /| areT 9uA (spontaneous) -9
REF (spontaneous) [ T TR -8
|

C.6

Over fiscal year 2007 2008, did this establishment experience power outages?
A a9 0% ¥ /&Y T TF FEATHT faad s7areg wusr foa 7

GO TO QUESTION C.12

Yes | T 1
No | faua 2
Don’t know [ 9greT 9ud (spontaneous) -9

GO TO QUESTION C.12
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C.7 In a typical month, over fiscal year 2007 2008, how many power outages did this establishment
experience?
i I o%Y /SY HT FY UF HEATHT 9 TRATA Fq Tae a9 srasieel Qe T 9237 7

Number
Tqem
Average number of power outages NS - IF0,GOTO
per month /' TF WAl A T A QUESTION C.12
Don’t know (spontaneous) [ 9T8T 9qUA (spontaneous) -9
Ccs8 How long did these power outages last on average?
e Hiq T fawd d@=ig Ja4T 7
Hours
Average duration of power outages / #TEd a9 SAERTETHT TUHT THT
Less than one hour | Tk 9ual q=<l &H 1
Don’t know / 9181 9UuA (spontaneous) -9
Cc9 Please estimate the losses that resulted from power outages either as a percentage of total annual
sales or as total annual losses.
FHIAT T F@TTPT HRO AUH! UT2T FHeA (AFhel IqTaHT SAqar &l AT ATTHT FTATT THR |

Percent
Loss as percentage of total annual ~ / Ta&d FeRTg®! FRIT A ATNH
sales due to power outages BT FiceTe
None | HTeT AUET B 0
Don’t know (spontaneous) [ 9TET 9UA (spontaneous) -9
PROVIDE EITHER ONE OR THE OTHER, NOT BOTH
F TFH AT R faE
NRs.
Annual losses due to power | TaEa It AT BRI TTH
outages F A &id /=raT
None | HTeT AUET B 0
Don’t know (spontaneous) [ 9TET 9UA (spontaneous) -9
C.12 Over the last two years, did this establishment submit an application to obtain a water connection?
farTareT g% A I, A9 HRATA I A WM T % e feuer faan
Yes [ Taar 1
No [ faua 2 GO TO QUESTION C.19
Don’t know /  9TéT 9UA (spontaneous) -9 GO TO QUESTION C.19
]
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C.13

In reference to that application for a water connection, approximately how many days did it take to
obtain it from the day of the application to the day the service was received?

Hife [T areAT &1 TR, qRl Area e 4 [Aaed [qusl fAidafe e woar Miqae #id
faq orr 2

Days
faee
Wait for water connection | ATl ATeA STSIAE! AT ARTSl 0
Less than one day | U & 9T FH 1
Still in process BESE R -6
Application denied | G E AUl -5
Don’t know (spontaneous) | aT8T U (spontaneous) -9

Yes [ P 1
No [ faua 2
Don’t know [ 98T \wuA (spontaneous) -9
REF (spontaneous) | = TEATRHT -8
]

C.19 Over the last two years, did this establishment submit an application to obtain a telephone
connection?
faRTerT 3% a9 IdT A9 WA AR TS T F (e fauar foar 7
Yes | T 1
No | faua 2 GO TO QUESTION C.22
Don’t know /| 9greT 9uA (spontaneous) -9 GO TO QUESTION C.22
C.20 In reference to that application for a telephone connection, approximately how many days did it take

to obtain it from the day of the application to the day the service was received?
Hife aaae! aAT HIT a1, AR ATed JeM T4 [Haad fqusr fHdetg Sem wus ffaas &
fast arar 7

Days
fag®
Wait for telephone connection /3w ®T8+ SIS &H ANl g9
Less than one day | U foT a1 w9 1
Still in process [ 9% gl g -6
Application denied | THasd @|Ed wuA -5
Don’t know (spontaneous) [ 9T8T 9UA (spontaneous) -9

10
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Yes [ TaEr 1
No [ taua 2
Don’t know / 9187 9UA (spontaneous) -9
REF (spontaneous) [ AT AR -8
C.22 At the present time, does this establishment use any of the following:..?
FTAT THAAT % TUTgeh] FeAT (0 foafga afaareser w2 s 7
Don’t know
(spontaneous)
E-mail to | e/ ATqfRdiEs dT 1 2 -9 IF NO OR
communicate with g% 79 E-mail DON’T
clients or suppliers KNOW GO
Its own website | T website 1 2 -9 TO NC39
NC.2 In fiscal year 2007 2008, how many hours of internet access did this establishment have on average
per day?
AIIE a9 0%¥ /%Y AT T4 TIT fadT F&d H{q T9eT internet TATSEAT 7
SHOW CARD 3
24 hours [ R¥ w1 1
Between 12-24 hours [ 9qR 3@ ¥ " 2
Between 6-12 hours /< 3@ 93 "uar 3
Between 3-6 hours [ 33f@ < v 4
Between 0-3 hours /| o 3@ 3 guar 5
Don’t know [ 9TeT 9uA (spontaneous) -9

11
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INTERVIEWER, THE FOLLOWING THREE QUESTIONS APPLY TO TOURISM
ESTABLISHMENTS ONLY (ANSWER TO QUESTION NB.38 = YES). IF NOT TOURISM-RELATED,

GOTO Ca30:
NC.39 | Could you rate the quality of the following services on a 1-4 scale. Please base your answers on the
effect that these services have on this establishment’s clients
e fafea Farese! Toeaears 9 3@ ¥ #1 SO Hearsd THeE, | &9AT T4 FXATH TEHhdArs Tl
AGTH ATIRAT ATHT IR (Gl |
SHOW CARD
Does
Very Slightly Fairly Very Do Not
poor poor Good Good Not Know Apply
SR T | S | R W | ATeT AUS | AR gad
YT (spontan | (spontane
eous) ous)
Immigration | AARTHA ATTATH b
1 2 3 4 - -7
procedures gtepaT o
Tourism | T FHA/ FAAET
. > 1 2 3 4 -9 -7
laws/regulations
Tourist information  / 9dc® =T Hwe 1 5 3 4 9 -
centers

NC.40a | Do tourism clients face transportation difficulties in getting to this establishment from airports, bus
or train stations?
F A YrEdesd [aAF TdAes, g9 LI AgAT T LA AR THET H TWHl G 7

Yes B 1
No k5] 2 GO TO QUESTION C.30
Don’t know | 9181 AUA (ATHEHE) -9 GO TO QUESTION C.30

NC.40b | Did this establishment experience losses due to the transportation difficulties?
% T WA ATATATAD] THT T&T HTT Rl Ih B, 7

Yes B 1
No Esl 2
Don’t know | 18T AUA (ATHEHE) -9

12
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Don’t Does

- : Very Know Not

No Minor | Moderate | Major Apply
Severe (sponta

obstacle | obstacle | obstacle | obstacle Obstacle (sponta

FA qFAYT | AHAIAAT | ATER EEL neous) neous)

oy | T | amer
o L L FaTI | (spontane A &3

ous) (spontane
ous)
| Electricity / faea 0 1 2 3 4 -9 -7

13
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D. SALES AND SUPPLIES

fafs qar s

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
The next topic to be covered is how and where this establishment makes its sales.

AR TIEEA TG GLATH! [TFT Hal T FHU geeg Al HIhl ATBN a7 3 |

D.lal In fiscal year 2007 2008, what was this establishment’s main product, that is, the product that
represented the largest proportion of annual sales (in NRS.)?
AT A oY /SY T, 79 TRATH! HET ST FA (941, T a1 fathep! derdw=ar o fewar foar ?

Description

D.1a2 Using this card, please choose the 4-digit code that best applies to the main product of this
establishment.
AT TS TANT TR HIAT ¥ AT IS GIed I T FEATh] T JAEbl AT A 8w, ?

SHOW CARD 5
Code
HE
Code of main product | HEg IHIEAR BE
Don’t know (spontaneous) [  9T8T 9UA (spontaneous) -9
D.1a3 What percentage of total sales does the main product represent?
e fatshep! iq gfqerd 7eq gearaae gfafafa s ?
%
Percentage of sales represented by Bt N
main product [ e s
Don’t know (Spontaneous) [ 9TeT 9UA (spontaneous) -9
D.2 In fiscal year 2007 2008, what were this establishment’s total annual sales?
AMIF a9 0% % /SY AT IH F¥ATH! ATNF A Hid faar 7
NRs.
Last complete fiscal year’s total sales | 0%¥ /<Y Bl *d farh
Don’t know (Spontaneous) [ 91T 9UA (spontaneous) -9

14




SERIAL NUMBER

D.3 In fiscal year 2007 2008, what percentage of this establishment’s sales were:
A aY 0S¥ /&Y AT IH FEATH! fathal Hiq giqera e fafaaar 9= 7
(INTERVIEWER: these must be asked in the order they appear on the table)
SHOW CARD 6
Percent Don’t know
gfqera | o 9T
(spontaneous)
National sales | o1 B e far -9 IF 100, GO TO QUESTION D.30
(old dometically | FT ?
to third party thaty T fata T A9 IF 100, GO TO QUESTION D.8
exports products) reTs e fatw)
Direct exports | weae faara -9 IF 0, GO TO QUESTION D.8
100%
INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)
D.4 In fiscal year 2007 2008, when this establishment exported goods directly, how many days did it
take on average from the time this establishment’s goods arrived at their main point of exit (e.g.,
port, airport) until the time these goods cleared customs?
AIF a9 0% /SY AT, TH F¥AT ATHI Jcael fara Tal, qamiel Hed ¥d afg IR 9% &l 970
Fraq wfq fa @ 7
Days
fae®
Average number of days to clear / e
customs
Less than one day | U & 9T F 1
Don’t know (spontaneous) | 9181 {UA (spontaneous) -9
D.6 In fiscal year 2007 2008, what percentage of the consignment value of the products exported

directly was lost while in transit because of theft?
aifde a9 0%¥ /&Y AT, T FLITA Yeuel TUAT TATT (a7 Tl ATHIART HiAh! Hid Ffqera Ir=airaH
B =TrETe IATAT ?

Percent
gfqera
Losses due to theft as percentage of [ FRETE AP FTHTAHR! HIAR
consignment value HTETeRT FieqeTd
No losses [ =rer auA 0
Don’t know (spontaneous) [ 9181 WUA (spontaneous) -9

15
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D.7 In fiscal year 2007 2008, what percentage of the consignment value of the products exported
directly was lost while in transit because of breakage or spoilage?

AMF a9 0%¥ /&Y AT TT |XAT Al TUAT AT (AT TN ATHIAH! HIAH! Hid Ffqera gresireH
g ASHIS ¥ AT THAT 7

Percent
gfeeTe
Losses due to breakage or spoilage / ZCISHhIg ¥ ATHAHATE TUH
as percentage of consignment value QTHTHRT HIART TSRl T
No losses [ °Ter HuA 0
Don’t know (spontaneous) |  9TeT 9UA (spontaneous) -9
D.8 In which year did this establishment first export directly or indirectly?
T FEATT FATvaT qleel K ATAHT el a1 AqcTel dU (e = 7
Year
g
Began exporting directly or indirectly /vt a1 wyeae fHad 9%
Don’t know (spontaneous) [ 9TeT 9UA (spontaneous) -9

Very Does
No Minor Moderate Major Severe Don’t Not
obstacle | obstacle obstacle obstacle | Obstacle | Know | Apply
F | NG | TR AT | SR TE | g | @
EERp) AT qag | qERIg | wEdg | WU | e
= qIT (sponta | (spont
neous) | aneous
)
Transport [ ararang 0 1 2 3 4 -9 -7
Customs and [ TR qan
trade regulations  =raifve AT 0 1 2 3 4 -9 -7
awes

16
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E. DEGREE OF COMPETITION

yfqerater a8
Yes G 1
No | A 2
Don’t know / qreT 9UA (Spontaneous) -9
|

INTERVIEWER, THE FOLLOWING THREE QUESTIONS APPLY TO TOURISM
ESTABLISHMENTS ONLY (ANSWER TO QUESTION NB.38 = YES). IF NOT TOURISM-RELATED,

GOTO NE29:
NE.35a | Inthe last 2 years has this establishment made investments to upgrade its classification?
faTarerT X IUHT, % A FEATT AT (FTGTRT IR AT T TR G, 7
Yes R 1
No | &A 2
Don’t know / qreT U9 (Spontaneous) -9
Not Applicable | @ &eA
NE.35b | In the last 2 years has this establishment upgraded significantly its facilities?
FaRTeeRT R AUHT % TH FEATA ATHT i AfauTesdl Secr@d Il TH G ?
Yes I3 1
No | &A 2
Don’t know / JTel |TA (spontaneous) -9
NE.35c¢ | Inthe last 2 years has this establishment upgraded significantly the services provided to clients?
faTaeT R 9T & I FXATT TEhdTs (4 FATEeH] Ied@dd I=Icil Tl G 7
Yes I 3 1
No | &A 2
Don’t know / qreT U9 (Spontaneous) -9

17
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NE.29

How important are each of the following influences on the establishment to improve the quality of
the products or services offered and to offer new ones?
g geamn, fae fafea @9 qaes Sced a1 Fard UER gE T, ¥ A9t ScAET a7 Far 9ae T
Ficdl HEAQU B 7

SHOW CARD 14
Does
Do Not
Notatall | Slightly Fairly Very Know pply
important | important | important | important areT T
Bl Hecdqul | Heedqu | Heeaqul (spont
B B B (sponta
aneous
neous) )
Pressure from | wr=afew
domestic gfaediesae o 1 2 3 4 -9 -7
competitors
Pressure from | =t
foreign gfaediesae o 1 2 3 4 -9 -7
competitors
Pressure from | wtataa /
informal firms FAI=TRe FeTaTe 1 2 3 4 -9 7
EEIES

Does
Not
Don’t | Apply
Very Know | (spont
No Minor Moderate | Major Severe (sponta | aneou
obstacle obstacle | obstacle | obstacle | Obstacle | neous) S)
Cal FrATfeAT | | ZT #¥ Zer et A
HARTET qRG | FEREg | WA | gERd qU &

Ea]

Practices of competitors [ ar=o={ver AT
in the informal sector = yfaeqatar 0 1 2 3 4 9 7
AT

18
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G. LAND AND PERMITS

AT T ATATTEeS

G.2 Over the last two years, did this establishment submit an application to obtain a construction-related
permit?
FaRTerepT R aWET % J9 FEATA FAHIET w5 AHiqeH A e fauer faEn 7

Yes | T 1
No /| faue 2 GO TO QUESTION G.30
Don’t know / qreT {UA (spontaneous) -9 GO TO QUESTION G.30
G.3 In reference to that application for a construction-related permit, approximately how many days did

it take to obtain it from the day of the application to the day the permit was granted?
Fraq wq fad A ¢

Days
faes
Wait for a construction-related  / =TT FFafead safq et T AT
permit qHYg
Less than one day | T faT AT FH 1
Still in process | @ iEATAT B -6
Application denied | Taes T A -5
Don’t know (spontaneous) / 9reT 9uA (spontaneous) -9
Yes |t 1
No | faue 2
Don’t know / 918l \UA (spontaneous) -9
REF (spontaneous) | AT TEEH -8
]

19
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Does
Very Don’t Not
No Minor Moderate Major Severe Know Apply
obstacle obstacle obstacle obstacle Obstacle | (spontane | (spontane
ous) ous)
el RIS E U P el OY TAT | ATET 9UA | AT EeA
qART BT | AAd EENES EENE] EENE]
Access to [ <rm ST 0 1 ) 3 4 9 7

land
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I. CRIME
RN

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:

We now turn to another topic.

e BT Aol faTaHT HRT TG |

1.1 In fiscal year 2007 2008, did this establishment pay for security, for example equipment, personnel,

or professional security services?

TR Y 0% /SY AT, T TRITST TRETTHT SHALATHT AR Bl ThIAT LT (T 7(TEA JHHBRTHT AT,

FHEATT AT AIAT TR FRET FATEe A1) |

Yes | T 1

No | faue 2 GO TO QUESTION 1.3

Don’t know / qraT 9UA (spontaneous) -9 GO TO QUESTION 1.3
1.2 In fiscal year 2007 2008, what percentage of this establishment’s total annual sales was paid for

security, or what was the total annual cost of security?

AIF a9 0%Y /&Y W, TH AT FREATHT AW ATfieh [arhebl Hiq GITera qehtAT T faar sraar o9

FEATHT AYF HA TREAT G HiT (9T 7

Percent
gfeeTd

Percentage of total annual sales / atftfe fafs wer e @=iept qfqera

for security

Don’t know (spontaneous) / FT8T 9UA (spontaneous) -9

PROVIDE EITHER ONE OR THE OTHER, NOT BOTH
F Tehehl AT fqa=or fae
NRs.

Total annual cost of security | AMF HA AT G

Don’t know (spontaneous) |/ 9TéT 9UA (spontaneous) -9
1.3 In fiscal year 2007 2008, did this establishment experience losses as a result of theft, robbery,

vandalism or arson?
T a9 0% /SY HI, T TRITATS <RI, A, HIfqe &7l a1 SRTSIHIeNe BTer YUl far 7

Yes |t 1
No | faus 2 GO TO QUESTION 1.30
Don’t know / 9T8T {uA (spontaneous) | -9 GO TO QUESTION 1.30
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1.4 In fiscal year 2007 2008, what were the estimated losses as a result of theft, robbery, vandalism or
arson that occurred on this establishment’s premises either as a percentage of total annual sales or as
total annual losses?

AT A 0%y /&Y |, TF FEATHT =, <, Hifqeh &Il a1 ARTSIHIaTE AT FeT bl =@rar Tuep faar
Foal & falFel Flq glqerd arer quewr o ?

Percent
gfqera
Losses as percentage of total | =ttt fafs wer wuar wrarer gfaera
annual sales
Don’t know (spontaneous) / 9TeT 9uAd (spontaneous) -9
PROVIDE EITHER ONE OR THE OTHER, NOT BOTH
T Tehel WA R faqer
NRs.
Total annual value of losses | FA AMNEF ATH =TT
Don’t know (spontaneous) | 9781 WU (spontaneous) -9

Does
Very Don’t Not
No Minor Moderate Major Severe Know Apply
obstacle obstacle obstacle obstacle Obstacle (sponta | (spontane
neous) ous)
el qreTaAr | e Bl o e qET | AT Ead
FENL ARG FENL ARG FENL T
Eal
Crime, theft and disorder
' 0 1 2 3 4 - -
AU, TN T AT o !
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K. FINANCE

a9

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:

I would like to ask you a few questions about how you finance the operations of this establishment.

In fiscal year 2007 2008, what percentage, as a proportion of the value of total annual purchases of

K.1
material inputs or services, were:
AIF a 0%% /0%y AT, ATHI aT HATH! ®d dAMUEF @REH JAATHI, TH FLITA Hid Jaerd @ig
= fafaa gfearere = 7
SHOW CARD 17
Don’t know
Percent
gfeeTa MaT A
(spontaneous)
Paid for before the delivery? | I qrSA e -9
Paid for on delivery? I -9
Paid for after delivery? /| ATAE 9T, -9
100 %
INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)
K.2 In fiscal year 2007 2008, what percentage of this establishment’s total annual sales of its goods or

services were:

AMIF a9 0%% /0%y, HI, TH F¥ATA ATME Hd faera &a [t @i sl e fafed gfearare

= 7 SHOW CARD 17

Percent Don’t know
EIGN] AR
(spontaneous)
Paid for before the delivery? | FAE TATIA I -9
Paid for on delivery? [ I qATIET -9
Paid for after delivery? IR -9
100 %

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)
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K.3 Over fiscal year 2007 2008, please estimate the proportion of this establishment’s working capital
that was financed from each of the following sources?

ATYF 9 R0%Y / ORYHT, TH HLATH =T Isiiebl Hid Fard, (4 fafed siaesare g wuar faar 7
FTATH TSR |

INTERVIEWER: SHOW CARD 13

Percent Don’t know
gfeeTe e "I
(spontaneous)

Internal funds/Retained earnings | sT=afkes H9/"erd ARt -9
Borrowed from banks (private and | RS qoT TERT Sehete -9
state-owned) fauepr o
Borrowed from non-bank financial | fatqa Fxarare fdqusr o -9
institutions
Purchases on credit from suppliersand ~ / IuwT @ikg q9T ATEHET -9
advances from customers [T i Rt
Capital/remittances from people who | fagefraesr &t fagerare webar -9
are migrants abroad or who are returned FfhepT ISfT /=TT AT
migrants
Other (moneylenders, friends, relatives, / s= (FgoreTdar, ardies, AR -9
etc.) a1fq)

100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)

K.4 In fiscal year 2007 2008, did this establishment purchase any fixed assets, such as machinery,
vehicles, equipment, land or buildings?
A a0 R0%Y /0%Y HI, TF FEATA e Ao JH GAT T AT 7 F&d Hiaw, qamd qrge,
JIBI a7 A |
Yes | faEr 1
No /| faue 2 GO TO QUESTION K.6
Don’t know / qraT {UA (spontaneous) -9 GO TO QUESTION K.6
N.5 In fiscal year 2007 2008, how much did this establishment spend on purchases of:
g a9 R0%Y /0%y AT, I9 T (e fafaa qrawiier @eyr fq @= 7w oy 7

NRs. Don’t know
qreT AT
(spontaneous)
Machinery, vehicles, and | BfEH, TETT Grea, ITHRI ( -9
equipment (new or used) FIT FAT AT
Land and buildings | ST ST, waqT -9
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K.5 Over fiscal year 2007 2008, please estimate the proportion of this establishment’s total purchase of
fixed assets that was financed from each of the following sources:

AMF aH 0%% /0%y T, TH ARIATH! T GEATdH &l @ghl Hiq giqerd, = fafaa siqesare
ITT AU (9T 7 ATHT AS el |

SHOW CARD 19

Percent Don’t know
gfeeTe e aT
(spontaneous)
Internal funds or retained earnings | Ar=aftes HI9 T FErd ATERT -9
Owners’ contribution or issued new | FATI®ET AR a1 7d1 A% -9
equity shares GEIE:I
Borrowed from banks (private and | TSI e TR Separe fergert -9
state-owned) el
Borrowed from non-bank financial | fafaa dzarare fawesr o -9
institutions
Purchases on credit from suppliers | JURT @XE TAT TTEHAT [ATHI -9
and advances from customers FATH AR
Capital/remittances from people who  / fagefraesr ar fagerare webar -9
are migrants abroad or who are AT IofT/aefre s
returned migrants
Other (moneylenders, friends, | =T (HOTETAT, AR, ATARR -9
relatives, bonds, etc) ate)
100%
INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)
K.6 Now let’s talk about the establishment’s current situation. At this time, does this establishment have

a checking or savings account?
o TG FEATH! A GRIEATTRT FEAT F2T T | ATGhl THIAT, T GRATHT el AT F9d @Il S 7

Yes / E) 1

No / il 2

Don’t know / grel 9uA (Spontaneous) -9
K.7 At this time, does this establishment have an overdraft facility?

Afeciehl THIAT, T FLATI AGTHHT (overdraft) Fqfaam & 7

Yes / E) 1
No / Cal 2
Don’t know / el wuA (spontaneous) -9
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K.8 At this time, does this establishment have a line of credit or a loan from a financial institution?
afecrer T, 79 AT fafaa dearene ;or fausr 2
Yes | 3 1
No =k 2 GO TO QUESTION K.16
Don’t know /| 9greT AuA (spontaneous) -9 GO TO QUESTION K.16
K.9 Referring to the most recent line of credit or loan, what type of financial institution granted this
loan?
BTl {CTUehT U STCHT BT TTaT, HEAT [ehTaaept fafqa F=amer a1 H Iqeled TRTTHT &7 7
SHOW CARD 20
Private commercial banks | fafs arforss S 1
State-owned banks or government agency | IXHRY Ik AT GIERT THT 2
Non-bank financial institutions which include / fafaar @war, srafataa g,
microfinance institutions, credit cooperatives, FEhRT, IURT 9 a7 fafaa 3
credit unions, or finance companies FET
Other | ou= 4
Don’t know (spontaneous) | aTeT U (spontaneous) -9
K.10 Referring only to this most recent line of credit or loan, in what year was the most recent line of
credit or loan approved?
1ol feTUepl TR STYHT 3T a1, BT ATHT T HIT TThd TUHT P 7
Year a¥
Year most recent loan/line of credit approved  / ufgeell T Thd AUHT T
Don’t know (spontaneous) |/ 9TéT 9UA (spontaneous) -9
INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR
K.11 Referring only to this most recent loan or line of credit, what was its value at the time of approval?
g1l FeTuepl sOTeT aTeeT 3T T, AT WO Siekd g37 A9 qea Fiq faar 7
NRs.
Size of most recent loan/line of credit ~ / fgr Hred T afvwTT
approved
REF (spontaneous) | = TEEH -8
Don’t know (spontaneous) / FT8T 9uA (spontaneous) -9
K.13 Referring only to this most recent loan or line of credit, did the financing require collateral?
grerehl | fear &el fadl e w9 7
Yes | T 1
No | fqus 2 GO TO QUESTION K.16
Don’t know / 9T8T 9UA (spontaneous) -9 GO TO QUESTION K.16
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K.14 Referring only to this most recent loan or line of credit, what type of collateral was required?
INTERVIEWER: READ OUT

Collateral Yes No Don’t know
T fous T HqUA
(spontaneous)

Land, buildings under ownership of ~ / =amer STHM, A+ 1 2 -9

the establishment

Machinery and equipment including / #fas ¥ S99, AfhITd qwafd 1 2 -9
movables AT

Accounts receivable and inventories  / 1 2 -9
Personal assets of owner (house, etc.) / HEITTheRl SAThITd F¥I (ST& 1 2 -9

R, ST

Other forms of collateral not | aF AT Jeei@ AR faarert 1 2 -9
included in the categories above PEIRS

K.15a Referring only to this most recent line of credit or loan, what was the approximate value of the

collateral?

NRS.

Value of collateral | fade 1=
Don’t know (spontaneous) | areT gUA (spontaneous) -9

K.16 Referring again to the last fiscal year 2007 2008, did this establishment apply for any loans or lines
of credit?
i F 0% /0%Y T, TH TEATA i1/ T AN (Faad [quapl faar ?

Yes | Taar 1 GO TO QUESTION K.21
No | faus 2
Don’t know / 9187 9UA (spontaneous) -9 GO TO QUESTION K.21

K.17 What was the main reason why this establishment did not apply for any line of credit or loan in
fiscal year 2007 2008?

AT T 0% /0% AT, TH HEAT HoAl /P! AT (Hagq AfGThl H&T PRI & oy ?

SHOW CARD 21
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No need for a loan - establishment /=397 faq 9%= - TR gATT 1
has sufficient capital bl

Application procedures for loansor /=T fa YtRaT Sfee TR 2
lines of credit are complex

Interest rates are not favorable | AT & AR TATH 3
Collateral requirements are too high / fudresr afedTor sare 47 WUt 4
Size of loan and maturity are | T qHETON ¥ TG AT AT 5
insufficient

Did not think it would be approved /=9 Hi&d g SI&dT ANH 6
Other [ o 7
Don’t know (Spontaneous) | ar8T U (spontaneous) -9

-

K.21

In fiscal year 2007 2008, did this establishment have its annual financial statements checked and

certified by an external auditor?
aTfdes a9 0%¥ /O%Y T, I TEAT AT AT AT [a=or, arfe< r@r qfeerehgrr fererr qar

JHTTT TRTTRT forar 7

Yes |t 1
No /| fau 2
Don’t know |  9T8T 9UA (spontaneous) -9

Very Does
No Minor Moderate Major Severe Don’t Not
obstacle obstacle obstacle obstacle Obstacle Know Apply
Cal AT | AR Exll Y AT | grer WuA | A ded
ECnic) AT AT AT EERE) (spontane | (spontane
7 ous) ous)
Accessto /e dE= 0 L 5 3 4 9 7
finance
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J. BUSINESS-GOVERNMENT RELATION
IR -GTHN FIEs

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
The following questions assess how establishments, such as this one, deal with government officials and
their agencies.
7+ fafaa gedesd, FXAEeT FFRT (M T FHARBEHT HHA FRIEAR TG A F GATSS, |

NJ.26 Did the political changes and instability of the past year affect the operation of this establishment?
T GEITHT T8 FGATATH], [aTART TTHT HTRT AT (b TR T ATRATT THTE qIT 3 7

Yes / 3 1
No / Eal 2
Don’t know / gTel 9uA (Spontaneous) -9

Don’t
know
Strongly | Tend to Tendto | Strongly | (spontan
disagree disagree agree agree eous)
7% favg | swewa | wEwa R oTeT
HeHd GG
“The court system is fair, | “sraTerdeRl B Ll T
impartial and uncorrupted.” freaer 7 = =g B 1" 1 2 8 4 -9
“Government officials’ | “Og GEITATS GHTS 9T
interpretations of the laws and TSy Serzert fafa faw
regulations affecting this T FATEE few 7 ATEE 1 2 3 4 -9
establishment are consistent . aiﬁ ” =
and predictable.” ™ ot
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J.2 In a typical week over the last year, what percentage of total senior management's time was spent on
dealing with requirements imposed by government regulations?

[By senior management | mean managers, directors, and officers above direct supervisors of
production/sales workers. Some examples of government regulations are taxes, customs, labor
regulations, licensing and registration, including dealings with officials and completing forms]
faTerepT aveRT A TH EATHT, WWW@WWW&WHH T TETH a2
HFALATHABEA H( AN FHT G T AT 7

(A FAIIHIEE AT Javades, Maad T Ioaed /fafwer goaa quiEas ww=r wfasr
dfepdes | W AT fow WRa #R, 9NR, wWer AT, gt 9 qar qar, anfuerie
AThETHTH FRIAR T HRA A JHAT A4

Percent
EIGEIE]
Senior management's time spent /A< fAES IoI TRITHT
on dealing with regulations HTEAITHATHT e @ TRUH THA
No time was spent | qHT YA AT 0
Don’t know (spontaneous) / 9781 9UA (spontaneous) -9
J.3 Over the last year, was this establishment visited or inspected by tax officials?
foTerept Wk au, B FX Hiverser 7 ey ffveror et faar ¢
Yes | foEr 1
No /| faue 2 GO TO QUESTION J.6a
Don’t know / el AUA (spontaneous) -9 GO TO QUESTION J.6a
|
J.4 Over the last year, how many times was this establishment either inspected by tax officials or
required to meet with them?
foRTCeh! T AT TH IALATHT, FT (HARETHA Hid T2 A0 TAT AIAT Hid TIF IAeT T
ATALTF qAT 7
Number
&
Times inspected or met with tax /& fafversrer fAfveror weapr srgam Saq
officials TR HET
Don’t know (spontaneous) | 91T WUA (spontaneous) -9

Yes | P 1
No /| faue 2
Don’t know | 9meT 9UA (spontaneous) -9
REF (spontaneous) [ A e -8
|
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J.6a Over the last year, has this establishment secured or attempted to secure a government contract?
faTcerT Uk a9HT, & T AT AXHT SFbT YIS IT=AT AT YIS I JFeT T=AT ?

Yes [ = 1
No | WA 2 GO TO QUESTION J.7
Don’t know (spontaneous) [ 9TET |9UA (spontaneous) -9 GO TO QUESTION J.7

Percent
gfeered
Percent of the contract value paid / #FTI=M<IF qTRTHT AT STETLHT AR
as informal payments or gifts EECACAR IGEI
Don’t know (spontaneous) BRI LG -9
Refusal (spontaneous) | 9= AfEHR T (spontaneous) -8
No payments | e SR T q87 0

Percent
gfeTe
Percentage of total annual sales | SETIATRF qRTHIHT AT FA
paid as informal payment Fites fafmer gfaera
No payments/gifts are paid | FF TR/ IR fageq 0
Don’t know (spontaneous) [ 98T {UA (spontaneous) -9
Refusal (spontaneous) | T e T -8
PROVIDE EITHER ONE OR THE OTHER, NOT BOTH
T Tl AT fqarr faqers
NRs.
Total annual informal payment | FS AMTF AT TR
No payments/gifts are paid | T T/ SIER faged 0
Don’t know (spontaneous) | 98T 9UA (spontaneous) -9
Refusal (spontaneous) | 9 AtEFEr T -8
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J.10 Over the last two years, did this establishment submit an application to obtain an import license?
Yes [ T 1
No /| faue 2 GO TO QUESTION J.13
Don’t know | 9T8T ¥UA (spontaneous) -9 GO TO QUESTION J.13
J.11 Approximately how many days did it take to obtain this import license from the day of the

application to the day it was granted?

T AT AEid 9y T, aee fauer fadfe amata o3 g wuer fadeerer sed wfa e

AT ?

Days
Wait for import license | AT SR IF Y T AW o
Less than one day | T& faq w1 ®H 1
Still in process BEEE T -6
Application denied | THaEq T 9 -5
Don’t know (spontaneous) / 9r8T 9UA (spontaneous) -9

Yes /  Brar 1
No /| taum 2
Don’t know | 9TeT {UA (spontaneous) -9
REF (spontaneous) | A TETER -8
]

J.13

Over the last two years, did this establishment submit an application to obtain an operating license?

GO TO QUESTION J.30

Yes | foar 1
No / férq:r 2
Don’t know / 9781 9UA (spontaneous) -9

GO TO QUESTION J.30
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J.14 Approximately how many days did it take to obtain this operating license from the day of the
application to the day it was granted?

T iR AAta 9T gt T, e fauer et smAta o g gt fedremar a6

fa @A ¢

Days

faee
Wait for operating license / FTd YA AR T A T

AR &

Less than one day | T& faq w1 FH 1
Still in process Rk -6
Application denied | THaEd @ 9ar -5
Don’t know (spontaneous) / 9187 9UA (spontaneous) -9

Yes [ 1
No /| fau 2
Don’t know /| 9TeT 9uA (spontaneous) -9
Refusal (spontaneous) [ A qEERl -8
]
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ROTATE OPTIONS Very Does
No Minor Moderate Major Severe Don’t Not
obstacle | obstacle obstacle | obstacle | Obstacle Know Apply
FA | AT | ATERr Zr g oTeT EIR
EeNi) EeNi) Fad EENE] Fad U (spontaneou
B (spontan s)
eous)
Tax rates | YT TES 0 1 2 3 -9 -7
Tax | T gL
administration 0 1 2 8 -9 -7
Business | SaTaTfes SSireTd
licensing and 9T FETT IF 0 1 2 3 4 -9 -7
permits =
Political | TSR e
instability 0 1 2 8 -9 -7
Corruption | A= 0 1 2 3 4 -9 -7
Courts BEERKER 0 1 2 3 4 -9 -7
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L. LABOR

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
Now | would like to ask you a few questions about this establishment’s labour force.
q9 § qURATs I9 FLATH H qichebl AAT Hie TeAeE Aled =ewg |

L.1 At the end of fiscal year 2007 2008, how many permanent, full-time employees did this
establishment employ? Please include all employees and managers
(INTERVIEWER: Permanent, full-time employees are defined as all paid employees that are
contracted for a term of one or more fiscal years and/or have a guaranteed renewal of their
employment contract and that work 8 or more hours per day)
(INTERVIEWER: include interviewee if applicable).
aﬁwamr?ow/oax B AT FEAAT, WWWWWWWWWW?
FIAT THIO FHAT T Jardhesd] G@T IJoi@ Tl |
(INTERVIEWER ST, 907 AT FURA FHARES T /3 AU FIRAT AT, TAT FHIRH
wTE PR AR qear G o Hver AT & W afg i e
Number
e
Permanent, full-time employees / @ a9 R0%¥ /0%Y & I=d T
end of last fiscal year T, U1 AT HURA FHANES
Don’t know (spontaneous) [ 918l 9UA (spontaneous) -9
L.2 Three fiscal years ago, at the end of fiscal year 2005 2006, how many permanent, full-time

employees did this establishment employ? Please include all employees and managers

A enfde ad sETrST, anfde a9 R0%3/0%3 FN AR TEHAHT, TH ARITH Ffq ST T qQUf qHT
FRART FHANIES (9T 7 HIAT TR0 FHART T Jagaee Ie@ e | (INTERVIEWER: include
interviewee if applicable).

Number
e
Permanent, full-time employees / <= fde I RIS VAT 2T
three fiscal years ago QU FHT FHTAT FHARIES
If establishment was not in [ afg g A a9 SETTer WAy -7
business three years ago frus o=
Don’t know (spontaneous) |  9TéT 9UA (spontaneous) -9
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L.5 At the end of fiscal year 2007 2008, how many permanent full-time employees of this establishment
for the following categories were female?
AqMF FT 0%% /0% FI AT TFAHAT, 9 AXATHAT TIAT U7 IHT FERT FHANES T Hq A1
wfear &wH=mR U 7

Number Don’t know
e Tl AeA
(spontaneous)

Female permanent full-time | ScaEd grafead wfedr FHANES -9
production employees
Female permanent full-time | IR ATehdl Aledl FHANIES -9
non-production employees

L.6 How many full-time temporary employees did this establishment employ in fiscal year 2007 2008?
(INTERVIEWER: Full-time, temporary workers are all paid short-term (i.e. for less than a
fiscal year) employees with no guarantee of renewal of contract employment and work 8 or
more hours per day)
ATIF T R0%Y /0%Y, P AT, T ALATHT FHIq AT ALATAT IO 0T FHARIES FEAA (9T 7
(INTERVIEWER: =g, 901 ¥HT FREXA FHANES T+ { 99 H&1 FH FAAT 1A, a9
BT TG gy AR=ra TaUEr 991 G991 ¢ a7 97 91 g ¥l #19 THes)

Number
TqEeT
Full-time seasonal/temporary | fde® a¥ R0%% /0%y IF 0, GO TO QUESTION
workers employed last fiscal year AT FHEATAT / A=A, o7 NL.12
THT FART FHANIES

Don’t know (spontaneous) / 9187 9UA (spontaneous) -9

L.8 What was the average length of employment of all full-time temporary employees in fiscal year

2007 20087
AMF T R0%Y /0%Y T, T FEITH FFATAT I0 THT AR FHANIEHH AT HIUFIA Hicl [T 7

Months
AfgAT
Average length full-time [ =i a9 0% /0%y HT F¥ATAT
seasonal/temporary employment QU IHT FART FHAREEH! A9
last fiscal year FTIET
Less than one month | ue wfedr a1 9 1
Don’t know (spontaneous) [ 9TeT 9UA (spontaneous) -9
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NL.12 Over fiscal year 2007 2008, what percentage of this establishment’s total workforce were members
of trade unions?
AIF a9 0%¥ /0%y AT, TH FEITH! FTUTAB] Hid YA FHARI AN AUSHH TTIET (9T 7
Percent
gfeerd
Percentage of total workforce | FHTITAHT AR HUSAR] ATRIETH! IALT
were trade union members
Don’t know (spontaneous) [ 9187 9UA (spontaneous) -9
NL.13 Over fiscal year 2007 2008, did the establishment lose any working days to trade union actions?
AIF a9 0%¥ /0%y AT, & IH FXATA WIGY FTSHH! TIATdidest HRO FH AfFUa faam
Yes | T 1
No | faua 2 GO TO QUESTION NL.15
Don’t know / el HUA (spontaneous) -9 GO TO QUESTION NL.15
NL.14 How many working days did the establishment lose in that fiscal year?
TG ANIE FUAT, TT GEATHT B (67 HTH ATHAT?
Number
e
Days lost due to trade union | AT FegAh! Tiafataer R
actions I AUHT F1A fG7E%
Don’t know (spontaneous) | 9TET 9UA (spontaneous) -9
NL.15 In the last 30 days, how many working days did the establishment lose to trade union actions?

farTae 19 faae, 99 I=ATl AgR AR Afaraiderl SR F(q HY fades Al e a2 ?

Number
e
Days lost due to trade union | fand A faHT ASTER HUEAS
actions in last 30 days nfafataerr Hror #19 AfEuET faee
Don’t know (spontaneous) / 9r8T 9UA (spontaneous) -9
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NL.16 During fiscal year 2007 2008, what was the main disputed issue that led to trade union actions?
HIIE aT 0%¥ /0%Y AT, HIGY HUSAH! & dqTard qET [Farae! faua w@ar 7
INTERVIEWER: SHOW CARD 27
Political problems | STATaE THETES 1
Working hours | F FHA 2
Salaries B EEAIEIED 3
Working conditions | F AAEITEE 4
Leave | feran foe = g foae 5
Benefits /| wIgales 6
Hiring and firing conditions | FETAT q9T AT Jaedes 7
Skill development | ofrq faere 8
Don’t know [ 9rer qud -9
|
NL.17 In the last 30 days, what was the main disputed issue that led to trade union actions?
ferraerr 19 famT, ATgR HosHe! &1 Midataty qed faaras faua @ ?
INTERVIEWER: SHOW CARD 27
Political problems | TSTAfTE THTES 1
Working hours | T FHA 2
Salaries | a«e / qiestas 3
Working conditions | T qTRITEE 4
Leave | femn T = gh feq 5
Benefits | ®IEEES 6
Hiring and firing conditions | FETl AT A qaTIET 7
Skill development [ 49 faeE 8
Don’t know [ areT wuA -9
|
NL.18 What do you see personally as the major labor market issue?
quTEeR! fa=wT, AW IARET Hed / TAT faaraer faw & &1 7
INTERVIEWER: SHOW CARD 27
Political problems | ASAATTE THEATES 1
Working hours | FERT FHT 2
Salaries | a«E/ qietas 3
Working conditions | FERT AATATES 4
Leave | faar 5
Benefits | HIEEES 6
Hiring and firing conditions | FETAT qAT AEPTEAAH AATAEE 7
Skill development [ & faws 8
Don’t know BRI -9
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NL.19 If this establishment were not required to pay the costs of maternity leave, would it hire:
Ife TF FEATH Feabel [Tl @ dald AUl AU HigAeeals (934 AR JCATHT & Fiih graAl 7
INTERVIEWER: READ ALOUD

More women | wfeer T &9 wigerars AW fegee 1
No change | e BF gad B 2
Less women | wfEer 9A=aT 9 HigeTers AR [ggeer 3
Don’t know RG] -9
]

NL.25 During fiscal year 2007 2008, how many days of operation did this establishment lose due to:
ATk I R0%¥ /0%Y |, T Jecllgd HRUTA &l Hid fa T T o HTH 999 TIAT 7
INTERVIEWER: READ OUT

Days Don’t know
faTee qTeT 9uA

(spontaneous)
Civil unrest | =72, gEATE AR -9
Employee absenteeism | FTHERH! AqITT -9

Very Does
No Minor Moderate Major Severe Don’t Not
obstacle obstacle obstacle obstacle | Obstacle Know Apply
Bl qreifaEr | TR el Y ZAT | ATeT 9UA | A Eed
ARG ARG e ARG A (spontane | (spontane
7 ous) ous)
Ir_ea;;buolzttions Sl 0 1 2 3 4 -9 -7
fraues
Inadequately J rqarea Rt
educated FHTHER 0 1 2 3 4 -9 -7
workforce

39



SERIAL NUMBER

M. BUSINESS ENVIRONMENT

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
The next set of questions is designed to get a general picture of your opinion about the business
environment that affects the operations of this establishment

AT TIAEE, TEAT FATATHT & He&l AT ATATARVEEA AT UM, A FHIHI AFHNRT G |

1-Access to finance | i 9g=

2-Access to land | SR 989/ Ager
3-Business licensing and permits | SANI® TS adT qqaiq-99
4-Corruption [ IER

5-Courts | ARAqEE

6-Crime, theft and disorder [ AU, FRT qGT ATEAT
7-Customs and trade regulations | R ¥ AR aaer/ A
8-Electricity | faa /st

9-Inadequately educated workforce ~ / sqar Rifera #raaR
10-Labor regulations [ =9 fAfq e

11-Political instability | TSHIaE AfeaRar
12-Practices of competitors in the | AT T Gt e

informal sector

13-Tax administration

~

BT JRATHT

14-Tax rates

HT X

15-Transportation of goods, supplies
and inputs

ITATAT /WA AT/ ATHIART AT

Biggest obstacle | | AT ATIH
Don’t know (spontaneous) | 98T ATUA (spontaneous) -9
Does not apply (spontaneous) | @ &39 (spontaneous) -7

| Rotation
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N. PERFORMANCE

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
The purpose of the following questions is to allow us to estimate the productivity of establishments like this
one. Estimates are made at the aggregate level so the information you provide below will be compiled with
the information from other establishments. It is important that this information be as accurate as possible.
The individual data are treated as confidential — the identity of your establishment will not be revealed at
any point. Please provide the following information from the financial statements of this establishment.

TR TIEEH IIYT TR YLATETH SATEGHAB! AHTT TS &1 | A ATATES A[AAT TRA T qures fag
TP TFET AT FLH AAFR Ao frares g | qures g o seerdy a5 o ey | qumseer Seema
A a1 qqTE fa WU B 9f ATl M g | AT a9 SR e feafae s srery fae |

N.2 For fiscal year 2007 2008, please provide the following information about this establishment:

ATAF I 0% /0%Y BT AATNT, TF FeATh! an, (A fafga fawarer ST yara THar |
SHOW CARD 30c

READ OUT NRs. Don’t REF

know (spontan
I R eous)
(spontaneo
us)

Total annual cost of labor | % afE qiestas @= s,

including wages, salaries, qoa, ATd, ATHISAE AHAES -9 8

bonuses, social security THT

payments

N.3 In fiscal year 2005 2006, three fiscal years ago, what were total annual sales for this establishment?
A i ay Ate i a9 089/ 0%R HI, I FLATH! & dle [dhes Hiq (a7 ?
NRs.

Total annual sales three years | & a afaer g fatw
ago
If establishment was not in | At O a9 At eI a9 9% 7
business three years ago el fque o ]
Don’t know (spontaneous) / 9r8T 9UA (spontaneous) -9

NL.27 What are this establishment’s intentions over the next two years?
T AT AP T3 qY TSI AT &b A& FATTHT G, 7

Reduce capacity | &\l vars 1
Maintain existing capacity | FAATAR! FARATATE HTIH Tl 2
Expand capacity | &HA Fers 3
Don’t know (spontaneous) | ITET 9UA (spontaneous) -9
|

A.15a Please complete the following information about the interviewee(s)
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Position in the firm

Years with
the firm

Gender

Main respondent

Second respondent

THE SURVEY ENDS HERE

THANK YOU VERY MUCH FOR YOUR COOPERATION.

A.15 Time face-to-face interview ends:

Date (mm/dd)

Hour

Minutes

AM/PM

|
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INTERVIEWERS PLEASE ANSWER AT END OF THE INTERVIEW:

| A16 | Itis my perception that the responses to the questions regarding opinions and perceptions: |
Truthful 1
Somewhat truthful 2
Not truthful 3

|| Al7 “The responses to the questions regarding figures in questions N.2 " ||
Are taken directly from establishment records 1
Are estimates computed with some precision 2
Avre arbitrary and unreliable numbers 3

INTERVIEWER COMMENTS:

(Problems occurred/extraordinary circumstances which could influence results)

SUPERVISORS PLEASE ANSWER:

| A.18 | This questionnaire was completed in: ||
One visit in face-to-face interview with one person 1 STOP HERE
One visit in face-to-face interview with different managers/staff 2
Several visits 3

| A19 | If option 2 or 3 in A.18, estimate duration of the whole interview ||

Hour | Minutes

-
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